How to Download AT&T Device Report

Go to “Reports” and click on “Request Reports”
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In the box click on “Expanded Wireless User Inventory Report”
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How to Download AT&T Device Report

(Don’t change anything) Click Continue and on next screen
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account level covers the whale account, including all wireless users. The billing account level covers only those -
users on one billing account.

The report includes all wireless numbers on the account displayed next to the selected option. If you manage more

than one account, use the Select Foundation Account or Select Billing Account button to choose which account
you want the report for.

® Foundation account level report

Select Billing Account

Format

Use the option buttons to select an output format for the report.

® Microsoft® Excel® (XLS)

Note: If you requested a report in Excel and it is toe large to be supported, it will be generated in comma
separated value (C5V) format.

Comma delimited text (TXT)

Comma separated values (CSV)

m

Note: When you download a CSV file directly into Microsoft Excel®, Excel does not allow the smart chip (ICCID)
number to fully display. For a solution, see Help and Support E.
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How to Download AT&T Device Report

Click “Request Report”
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Report Type: Expanded Wireless User Inventory Report
Name:

Description:

Account Level:

Selected Account:

s
Format: Excel (.xls)

What happens next:

= You receive a confirmation that the request has been submitted.

when the report is available for viewing and downloading, you will receive an email.

To view and download the report, from the navigation bar, click Reperts and then click View and Download
Reguested Reports.

The report is available for download for 7 days before being deleted.

i

Note: The requested report may include data from the past 24 to 48 hours and does not reflect any

changes made to th less user or account within that time, including changes to the rate plan, features,

account, or service status.
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Once the report becomes available (within 24 hours) you will be notified via email
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Confirm Report Request

Your request has been submitted and the report will be run offline. ATET Premier Home Page

View & Download Requested
Reports

m

Request Reports

What happens next:

= The report is run offfine.

When the report is available for viewing and downloading, you will receive an email.

To view and download, from the navigation bar, click Reports, and then click View and Download
Requested Reports.

« The report is available for download for 7 days before being deleted.

Note: The requested report may include data from the past 24 to 48 hours and does not reflect any —
changes made to the wireless user or account within that time, including changes to the rate plan, features,
account, or service status.

Report Type: Expanded Wireless User Inventory Report

Name: ExpandedWirelessUserinventoryReport [N
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Download and you’re done!
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