How to download your AT&T bills from

Premier
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1.) Type in your username and password. Then click the “Log In” button:
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2.) Click the dark blue “Billing” tab towards the top left of the page:
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Phase 1

3.) Then click the “View Bill” menu and select the ”_" option
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4.) Click the “|iCIICICIISABEIGEEAIE" box and then click “Download bill (PDF)” to download the most recent
bill.
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5.) Follow this same procedure to download the two prior months so that you have your most recent 3 bills
saved in PDF format.
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6.) If you get a message that the bill/s will be available within 1 — 24 hours you can go back to “View
generated reports” under the ‘Reports’ menu and download them when they are available.
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Phase 2

8.) Once you’ve downloaded the PDF copies of your most recent 3 billing statements, please click on the
“Reports” menu and select “Raw data output”.
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9.) It should default to the most recent Foundation Account Cycle, which may not necessarily be the same as
the bill cycle. Generally, the Foundation Account Cycle follows about 2 weeks after the bill, so in the below
example the May 9" rawdata is for the bill period ending April 27,

1% - Under ‘Select file format’, select “Pipe delimited text (TXT)” as the File Format (as opposed to (CSV)
format)

2" . Check the box to ‘Include call detail records’.

39— Click ‘Generate data file’.

Create araw data file

Complete the form to request a raw data file and generate it offline. Within 24 hours you can download the file from the View Generated Reports page. To send a copy of the
file to a person or a server automatically, add a delivery profile to your file settings.

You can save your output settings and automatically generate a raw data file each bill cycle. To manually generate a file, open the file request from the Saved Reports table,
make changes if you'd like, and click Generate data file.
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10.) Just like the bill PDFs, these will be available to download later in the ‘View generated reports’ section.
There should be two files for each billing period, one that says Raw Data Summary and one that says Raw
Data Usage. Download both files for each billing period (total of 6) but DO NOT change the file names, just
save them AS IS in the same folder with the corresponding bill PDF.
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Billing reports and download files are available for 45 days. Files larger than 5 MB are compressed (using ZIP or GZIP).

Note: Files will be automatically deleted after 45 days.
1-60ofb
File Name OO File Type File Description File Generated Size Delete

rawdataoutpur_0802 _20180509_v1106_1526640850258 TXT Raw Data May 21,2018 139MB [
Summary for
FAN0B026565
May 09, 2018

rawdatacutput_0802/ _20180502_v1106_1526940850412_CDR TXT Raw Data Usage May 21,2018 29MB \ |
for
FANOB8026565
May 09, 2018

rawdataoutput_0802 20180409_v1106_1526940850882 TXT Raw Data May 21,2018 1.53 MB [
Summary for
FAN08026565
Apr 08,2018

rawdataoutput_0802 _20180409_v1106_1526940851133_CDR TXT Raw Data Usage May 21,2018 388MB \ |
for
FANOB8026565
Apr 08, 2018

11.) Repeat steps 9 and 10 until you have both Raw Data Output text files for each of the monthly billing
statements you downloaded bills for.



