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Glossary of Emergency calls 999 and 111

· Adrenaline: a hormone (and also medication) that regulates certain body functions like breathing and heart beating.
· Airway: Air pipe/the pipe that transmits air from the nose and mouth to the lungs.
· Anaphylaxis: severe, life threatening allergic reaction.
· Asthma: A condition in which the airways spasm and narrow down, makes it difficult to breathe.
· Basic Life Support: type of care given to a person whose life is at risk (not breathing) until advanced help arrives.
· Blood loss: losing some of your blood during bleeding.
· Blurred vision: not being able to see clearly or sharply. 
· Breath sounds: the sound that comes from a person’s nose or mouth when they are breathing.
· Cardiac arrest: collapsed person who is not breathing (not breathing normally).
· Chest Compressions: Using the hands to push down hard and fast in a specific way, on a person’s chest.
· Chest infection: Infection of the lungs.
· Choking: Struggling to breathe because the throat and/or the airpipe is blocked with something or due to lack of air.
· Collapsed lungs: the lungs have been pushed down by air that has been leaking out of the lung itself.
· Confused: Unable to think clearly.
· Conscious: Aware and responds to their surroundings.
· COPD: Chronic Obstructive Pulmonary Diseases: a number of illnesses that affect the lungs of people who smoke.
· CPR: Cardiopulmonary resuscitation: a lifesaving procedure performed on people who stop breathing.
· Defib: short for Defibrillator: a device that gives a high energy electric shock to the heart of someone who is in cardiac arrest.
· Dizziness: feeling unsteady, faint, weak or woozy.
· Drooling: Saliva coming out from the edge of the mouth uncontrollably. 
· Dull pain: less intense.
· Epipen: is a self-injecting device that delivers a medication (adrenaline) into a person’s body which is used when someone is having a severe allergic reaction.
· Epilepsy: A condition that affects the brain and causes fits (convulsions/seizures). 
· Fits (Seizure or convulsion): Sudden, vigorous, irregular movements and shaking of the body, which the person doesn’t have control over and sometimes they will happen when the person is unconscious.
· Floppy: when the child is limpy like a rag doll.
· Heart attack: a life-threatening condition that happens when the blood flow to a part/parts of the heart is cut off.
· Inhaler: (Some people call it a pump): a device that gets medicine directly into the person’s lungs, often used for people who have asthma.
· Meninges: the membranes that surround the brain and spinal cord.
· Meningitis: Infection/inflammation of the brain membrane.
· Nebuliser: A small machine that turns liquid medicine into mist which can go directly into the lungs (often for people who struggle to breathe).
· Overdose: taking a medication in an amount that exceeds the recommended dose (often when someone tries to harm themselves or end their own lives).
· Panic attack: A sudden intense feeling of terror that would cause a number of reactions in the body like pain in the chest or difficulty in breathing.
· Ribs: bones of the chest cage (that surrounds the lungs and heart).
· Self-harm: someone deliberately injuring themselves.
· Skin rash: an area on the skin that has changes in texture and/or colour.
· Stroke: a life-threatening condition that happens when the blood flow to a part/parts of the brain is cut off. 
· Tooth extraction: taking a tooth out.
· Unconscious: unresponsive and unaware of their surroundings.
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