
First, install the Netgear app on your phone. 

https://play.google.com/store/apps/details?id=com.netgear.netgearup&hl=en_US 

Resetting your Netgear Network 

https://apps.apple.com/us/app/netgear-nighthawk-wifi-app/id1124666597 
Apple 

Android 

Setup Instructions — App Setup  

Download and open the Netgear app, check the circle to accept 
their Terms And Conditions, then press I agree.  Enable notifica-
tions if interested, provides outage and update notifications. 
Enable wifi auto-connect for a better connection to the router. 
 
Next, you will be creating an account, or logging into an existing 
one. If you don’t have one, select, “I don’t have an account”. If 
you do, select log in. Proceed with account setup. 

Once logged in, the app will search for your router. Make sure 
your phone is still connected to your router's WiFi, then follow 
the on-screen prompt to let the app find your network. When 
your Nighthawk router (and any add-on nodes/satellites) ap-
pears, tap it to connect. 

The app will check for a firmware update. If one is available, 
allow it to install. Keep the app open and your router powered 
on until it finishes. The router may reboot during this step, 
which is normal. 

To change your WiFi name or password, open the menu and go 
to WiFi Settings. Enter your new network name (SSID) and pass-
word, then save. Your devices will need to reconnect using the 
new info. 

If you'd like to try Netgear ARMOR (security/anti-virus protec-
tion), the app will offer a 30-day free trial. Select Start Free Trial 
to enable it, or skip this step to set it up later under the Security 
tab. Note: ARMOR requires a paid subscription once the trial 
ends. 

Setup Instructions — Web Login  

1. Make sure you are connected to the WiFi that your router is 
broadcasting. 

2. Next, go to your web browser, and type 192.168.1.1. A login 
prompt will appear, enter admin for the username, 
New1212! For the password. 

3. You now have access to change the settings of the router 
nodes, if you wanted to change your WiFi’s name, you’d go 
to the wireless section in the top left and change it in there. 

4. If wanting the 30-day trial of “Netgear ARMOR” interests 
you, continue with the App Setup. 

 

https://play.google.com/store/apps/details?id=com.netgear.netgearup&hl=en_US
https://apps.apple.com/us/app/netgear-nighthawk-wifi-app/id1124666597

