WARRANTY


LIMITED WARRANTY
Sandhopper® Beach wagons/carts
Electricbeachwagon.com LLC, is the manufacturer of the Sandhopper®. Its products are warranted to be free from defects in material and workmanship for a period of 6 months from the date of shipment to the original end user.
Wheels and tires are covered under the wheel and tire manufacturer’s warranty. (120 Days)

Batteries are covered under the manufacturer’s warranty. (90 Days)

Electricbeachwagons.com LLC will, at its option, repair or replace any such defective products.

CLAIM PROCEDURE

Before requesting warranty service, check the Operator’s Manual to be certain that there is a fault with the product. Contact the distributor, if applicable, or manufacturer prior to returning the defective product. You may be requested to remove a part or component and properly package it for shipment in order to receive warranty benefits. If you are instructed to return the defective product to your authorized Sandhopper distributor or the manufacturer, packaging and shipping charges must be prepaid. The manufacturer will only pay those freight and shipping charges related to packaging and shipping new or repaired parts back to you. Proof of purchase, including the date and place of purchase will be required for any claim to be honored. 
To obtain service under this warranty, the returned products must include the model, serial number, type of battery and detailed reason for the failure. If an accessory is defective, please note the product accessory and the specific defect. This information is critical to a rapid disposition of your warranty claim.

WARRANTY EXCLUSIONS AND LIMITATIONS

This warranty does not apply under the following conditions:

· Damage by accident, negligence, abuse or improper use.

· Loads exceeding the ratings of the product.

· Unauthorized product modification or attempted repair.
· Damage occurring during shipment.
· Damage resulting from acts of nature or any damage caused by water intrusion. 
THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHERS, EXPRESS OR IMPLIED.  Electricbeachwagons.com LLC SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  No Sandhopper distributor, agent or employee is authorized to make any modification or extension to this warranty.

Electricbeachwagons.com LLC IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, DOWNTIME, GOODWILL OR DAMAGE TO EQUIPMENT OR PROPERTY.
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