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Understanding End of Life Care Level 2 
 

The aim of this qualification is to provide learners with the necessary knowledge and understanding 
of this sensitive time of life by exploring key topics such as the support needed to manage pain and 

discomfort, how dementia impacts on end of life care and the process of loss and grief. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

What knowledge will be gained? 
 
This course offers an opportunity to increase 
your understanding and knowledge of the 
key principles of end of life care and how 
different values and beliefs can affect care 
needs. The course looks at different 
approaches within society, managing pain 
and discomfort and develops awareness of 
relevant guidelines when working with an 
individual during the end of life.  The course 
explores the actions to be undertaken to 
respect dignity whilst upholding values held 
by family and cultural beliefs which must be 
carried out within the limits of legislation 
guidelines and the care environment. 

What will be studied? 
 
The course is split into 5 units: 
Unit 1:  Understand how to work in the end of life  
               care 
Explores the learner’s knowledge and 
understanding when beginning to work in end of 
life care. 
 
Unit 2: Understand how to provide support to  
              manage pain and discomfort 
Explores the knowledge and skills to provide 
support for managing pain and discomfort.   
 
Unit 3:  End of life care and dementia 
Explores how the condition of dementia impacts 
on an individual’s end of life care. 
 
Unit 4: Understanding the role of the care worker 
              in time of death 
Explores the role of the care worker at the time of 

death.   

Unit 5: Understand loss and grief in end of life  
             care 
Explores the processes of loss and grief and their 

impact on the individual receiving care, significant 

others and care workers.   

 
  

 

How is the course assessed? 
 
You will receive an information pack and the 
resource to enable you to give written 
responses to questions in a work booklet, 
either handwritten or typed depending on 
your preference. 
 

What are the benefits? 
 
*Achieve a nationally recognised Level 2 
qualification 
* Further your personal and professional 
development 
*Increase your knowledge and awareness 
* Learn at a time that suits you without the 
need to attend college 
 
 

Who can apply? 

Courses are funded for people who are aged 19 

years or over, have lived in England for the past 3 

years and who are not currently accessing any 

other government funded training. 

 

mailto:angiecerts4care@gmail.com
mailto:emmacerts4care@gmail.com

