
 
 

Contact: 
Angie Smith   Emma Wright 
07944 389077  07773 945455 
angiecerts4care@gmail.com  emmacerts4care@gmail.com 

NCFE CACHE Level 2 & 3 Apprenticeship in Healthcare Support 
 

These qualifications support you to develop the core knowledge and skills needed to work in a 
support role in a range of healthcare services. Completion of these qualifications will equip you with 
the essential knowledge and skills required to work as a supervised support worker at level 2 or 3 in 
a healthcare organisation, giving you knowledge and an understanding of infection prevention and 

control, emergency first aid, providing care and support for patients. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

What knowledge will be gained? 
 
The qualification is formed of mandatory and 
optional units. The optional units allow you 
to choose from a variety of specialist areas to 
tailor the qualification to your needs and 
interests. All mandatory units and the 
majority of optional units within this 
qualification are vocationally based, directly 
helping you to develop the knowledge and 
skills required to work in a supervised 
support role within healthcare workforce 
settings in England. The content is also 
aligned with the knowledge and skills 
required for the Adult Care Worker and 
Senior/ Healthcare Support Worker 
Apprenticeship standards. 

What will be studied? 
 
From the mandatory units, you will gain 

knowledge, understanding and skills in the 

following areas:  

 communication  

 health and safety  

 personal development  

 equality and inclusion   

 role of the health and social care worker.   
 
From the optional units, you will gain knowledge, 
understanding and skills in the areas of your 
choice; these include (but are not limited to):  
  

 infection prevention and control  

 providing care and support for patients  

 safeguarding and protection  

 transporting physical resources  

 providing authorised access to records  

 service improvement in the health sector. 
 
Both levels 2 & 3 conclude with an End Point 
Assessment following the completed portfolio of 
evidence. Maths & English will also be required 
where not already obtained prior to enrolment. 

How is the course assessed? 
The course is assessed using a range of 

methods, including observation, and is 

usually completed within 12-18 months. A 

portfolio of evidence is gathered to 

demonstrate competencies and knowledge. 

You will be allocated an assessor who will 

support you through your learning journey. 

What are the benefits? 
*Achieve a nationally recognised Level 3 
qualification 
*Personal & professional development 
*Increase your knowledge and awareness 
*Gain positive working relationships 
*Improve your interpersonal skills  
* Learn at a time that suits you without the 
need to attend college 
 
 

Who can apply? 
Apprenticeship courses are government and/or 
employer funded. For more information please 
contact us on the details below. 
 
Learners should be at least 16 years old and will 

need to be working, volunteering or on practical 

placement to be able to show competence in both 

knowledge and skills.  
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