Pineo’s Pet Spaw & A Dog’s Day Inn
UNSOCIALIZED DAYCARE & BOARDING REGISTRATION AGREEMENT

This agreement is between Pineo’s Pet Spaw & A Dog’s Day Inn (hereinafter referred to as
"The Spaw") and the pet owner (hereinafter referred to as "Owner"), whose digital signature
confirms their agreement to the following terms:

Owner Acknowledgment & Pet Information

The Owner certifies that they are the sole legal owner of the pet(s) being enrolled.
The Owner confirms that all provided information regarding their pet(s) is accurate and
up to date.

3. The Owner confirms that their pet(s) have not been exposed to rabies, canine/feline
distemper, or canine cough within the past 30 days.

Unsocialized Boarding & Behavior Expectations

4. The Owner acknowledges that their pet(s) is classified as an unsocialized animal based
on past behaviour reported by the Owner or observed by The Spaw staff.

5. Due to this classification, the pet(s) will be designated to their own boarding room and
run without socialization with other animals.

6. The Owner agrees to pay the increased boarding fee associated with unsocialized pet
accommodations.

7. The Spaw will take reasonable precautions to provide a safe environment, but the
Owner assumes full financial responsibility for any damages or injuries caused by their
pet(s) while under The Spaw’s care.

8. Dogs exhibiting excessive barking (20+ minutes) may be subject to bark collar use due
to Kings County Noise By-Laws.

9. Dogs that dig, chew, or attempt to escape will be placed in 20-minute timeouts. If
behavior persists, the pet may be dismissed from boarding services.

Kennel Cough & Health Precautions

10. The Owner acknowledges that kennel cough is a contagious respiratory condition that
can spread despite vaccinations.

11. In the event of a kennel cough outbreak or other contagious illness, The Spaw will take
necessary precautions, which may include increased sanitation, temporary separation of
pets, and restricting access to affected animals.
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12. If a pet exhibits signs of kennel cough, as determined by The Spaw’s staff, the Owner
must arrange for immediate pickup.

13. The Owner understands that despite these precautions, The Spaw cannot guarantee
their pet will not contract kennel cough or other contagious illnesses.

Veterinary Care & Emergencies

14. If a pet becomes ill or requires medical attention, The Spaw, at its sole discretion, may
seek veterinary care. The Owner agrees to cover all associated costs.

15. The Owner authorizes The Spaw to administer basic first aid or necessary medications as
required.

16. The Owner understands that The Spaw is not responsible for any unforeseeable health
risks or injuries, despite reasonable care measures.

Payment & Cancellation Policies

17. All charges must be paid in full at the time of service. (Boarding stays must be paid upon
drop off.)

18. For long-term boarding stays, a deposit is required upon booking, and full payment must
be made at drop-off.

19. During peak seasons (including summer & Christmas), a minimum of 48 hours' notice is
required for cancellations, though more notice is encouraged. Failure to provide notice
may result in the implementation of a deposit for future bookings.

20. Any stay exceeding 30 nights will incur an automatic 10% gratuity fee.

21. A 24-hour cancellation policy applies to daycare and short-term boarding stays. Late
cancellations may result in a forfeited daycare day or an additional charge.

22. A late pickup fee of min. $30 per 30 minutes past closing will be charged.

Facility Policies & Community Guidelines

23. The pet(s) will have access to outdoor elimination areas. The Owner must inform The
Spaw if their pet(s) is prone to ingesting rocks, plants, or feces. The Spaw is not
responsible for any resulting health issues if no prior notification is given.

24. Dogs exhibiting excessive digging, chewing, or escape attempts may be requested for
immediate pickup. Persistent behavioural issues may result in temporary dismissal from
the facility, and additional training will be encouraged before reevaluation.

Media & Publicity
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25. The Owner grants permission for The Spaw to photograph or record their pet(s) for
training, advertising, and promotional purposes.

Legal Considerations

26. This agreement remains in effect for all future engagements with The Spaw.
27. This contract is governed by the laws of the Province of Nova Scotia. The Owner agrees
to resolve any disputes within Nova Scotia’s legal jurisdiction.

Final Agreement

By signing below, the Owner acknowledges they have read, understood, and agreed to the
terms outlined in this agreement.

***DIGITAL SIGNATURE WILL BE OBTAINED IN PERSON***

- THIS IS POSTED FOR YOUR REFERENCE -

Pet Name(s):

Client Name:

Client Signature:

Date:

Received by (staff):

Date:
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