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Protecting Your Health Information in Ministry Settings    

What Is PHI?
Protected Health Information (PHI) refers to any personal health data that can identify an individual and relates to their physical or mental health, healthcare services, or payment for those services. Examples include:
· Medical diagnoses
· Counseling records
· Hospital visits details
· Insurance information
· Mental health notes
While most churches are not legally required to follow HIPAA (Health Insurance Portability and Accountability Act) unless they bill insurance or operate as a covered entity, ethical handling of PHI is still a vital part of ministry care.

Our Commitment to Your Privacy
At the Ellettsville House of Prayer, we are committed to protecting your personal and health-related information with integrity and discretion. Whether you are receiving pastoral counseling, prayer support, or hospital visitation, your privacy matters.




How We Handle Your PHI
1. Confidentiality
· Information shared during counseling or pastoral care is kept confidential.
· We do not disclose your health status or personal details without your written consent.
· Prayer requests shared publicly will not include sensitive health information unless you approve.
2. Consent to Share
· You may be asked to sign a consent form allowing us to share PHI with ministry leaders or prayer teams.
· You can revoke this consent at any time.
3. Secure Storage
· Counseling notes and intake forms are stored in locked cabinets or secure digital systems.
· Access is limited to authorized staff or volunteers.
4. Limited Access
· Only designated pastoral staff, counselors, or care team members may view your PHI.
· Volunteers are trained to respect confidentiality and avoid gossip or unauthorized sharing.
5. Hospital Visits & Prayer Chains
· If you are hospitalized or ill, we will only share your condition with others if you give permission.
· Prayer requests are shared respectfully and without medical details unless approved.



Your Rights as a Client
You have the right to:
· Know how your information is being used
· Request corrections to inaccurate records
· Withdraw consent for sharing at any time
· Ask questions about our privacy practices

Consent Language
“I give the Ellettsville House of Prayer permission to use and share my health-related information for pastoral care, counseling, or prayer support. I understand that this information will be kept confidential and only shared with authorized individuals.”

Final Note
While churches may not be legally bound by HIPAA in all cases, we believe in upholding the highest standards of care, trust, and respect. If you have concerns about how your information is handled, please speak with a ministry leader or counselor.
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