
Counseling Boundaries, Rules & Expectations
Section 1: Understanding Counseling Boundaries
Boundaries in counseling are essential for creating a safe, respectful, and effective therapeutic environment. They protect both the client and the counselor, ensuring the relationship remains professional.
Why Boundaries Matter
· Promote emotional safety and trust
· Preventing dependency or inappropriate relationships
· Clarify roles and expectations
· Uphold ethical and legal standards

Section 2: Key Boundary Policies
1. Confidentiality
· Your personal information and session content are kept private.
· Exceptions: Threats of harm to self/others, abuse, or legal mandates.
2. Session Structure
· Sessions are scheduled for a specific time (e.g., 50 minutes).
· Late arrivals may shorten your session time.
· Frequent cancellations may result in termination of services.
3. Communication Outside Sessions
· Counselors typically do not engage in personal texting, social media, or calls outside of scheduled sessions.
· Emergency contact procedures will be clearly defined.
4. Dual Relationships
· Counselors avoid relationships outside of therapy (e.g., friendships, business).
· If you know your counselor from another setting (e.g., church), this should be discussed openly.
5. Physical Contact
· Physical touch is generally avoided to maintain professional boundaries.
· Any exceptions (e.g., handshakes) should be mutually agreed upon and culturally appropriate.
6. Gift-Giving
· Giving or receiving gifts is discouraged to prevent emotional entanglement or perceived favoritism.
7. Social Media & Online Boundaries
· Counselors do not “friend” or follow clients on social platforms.
· Online reviews or public comments should be discussed before posting.

Section 3: Client Responsibilities
What’s Expected of You
· Attend sessions consistently and punctually.
· Be honest and open during sessions.
· Respect the counselor’s boundaries and policies.
· Communicate concerns or discomforts directly.
· Follow through on agreed-upon goals or homework.

Section 4: Prohibited Behaviors
· Romantic or sexual advances
· Harassment or intimidation
· Recording sessions without consent
· Showing up under the influence of drugs or alcohol
· Violating confidentiality of group members (if in group counseling)


Section 5: Informed Consent & Agreement
Before counseling begins, you’ll be asked to sign an Informed Consent Form outlining:
· Nature and goals of counseling
· Confidentiality limits
· Fees and cancellation policies
· Boundaries and expectations
This ensures transparency and mutual understanding.

Section 6: What to Do If Boundaries Are Crossed
If you feel uncomfortable or believe a boundary has been crossed:
· Speak directly with your counselor
· Request a supervisor or third-party mediator
· You may terminate counseling at any time














