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Limited Warranty 
New stationary auto glass installations are warrantied against defects in workmanship and materials for as long 
as you own the vehicle in which glass was installed. New moveable auto glass installations are warrantied 
against defects in workmanship and materials for one year from date of installation as shown on invoice. Side 
mirror glass installations are warrantied against defects in workmanship and materials for 30 days from date of 
installation as shown on invoice. All defects must be brought to the attention of Magic Auto Glass within 10 days 
of discovery of the defect. Successful windshield repairs are warrantied for as long as you own the vehicle in 
which the repair was performed on. If a successful windshield repair should fail, Magic Auto Glass will apply the 
cost you paid for the windshield repair towards the cost of a new windshield purchased from Magic Auto Glass. If 
your insurance company paid for the windshield repair they will receive the credit. 
 
Exclusions 
The Warranty does not cover leaks or damages related to rust and damage in and around the installation area. In 
these cases, Magic Auto Glass is not responsible for any of the associated damage. In addition, damage not 
involving workmanship and materials is expressly excluded from coverage under this warranty. Failure to follow 
the instructions on the invoice and from the technician will void the warranty. Used parts, customer supplied 
parts, reseals, off road use vehicles, and all other work not listed in warranty section have no warranty. You must 
have proof of purchase for warranty to be valid. All warranty work must be performed by Magic Auto Glass only, 
unless the warranty work was agreed upon in writing beforehand. The only vehicle covered by this warranty is 
the one listed on the invoice in which the work was performed on. The Warranty does not cover neglect, abuse, 
misuse, or vehicle accidents. Warranty is non-transferable. 
 
Disclaimer  (non-warranty related) 
Windshield repairs are an attempt to fix already broken glass, not all repairs are successful. Windshield repairs 
are a structural fix not a cosmetic fix. After completion, the repair may still be visible or appear larger. If an 
attempt to repair is unsuccessful, Magic Auto Glass is not responsible for any of the replacement costs. 
Tempered Glass, is designed to shatter into thousands of small pieces. We vacuum the area of break to remove 
pieces of glass from the installation area, and as a courtesy we will vacuum some of the surrounding area, the 
customer is responsible for the clean up their vehicle and surrounding area. 
On installations, some vehicle parts must be removed in order to install the glass. Parts can be old and worn, 
Magic Auto Glass is not responsible for any of the replacement costs of said parts. 
Magic Auto Glass is not responsible for items left in and around the vehicle, non-factory installed items, 
re-calibration, or software updates. 
There is a 1.5% monthly late fee on each past due invoice. 
There is a $30.00 fee on each returned check. 
Installations with a Kit Charge: Safe Drive Away Time is one hour after completion, unless otherwise stated on 
invoice. No high pressure car washes for 24 hours. If used, remove tape after 24 hours. 
No Returns or Refunds. 
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