
Fair Housing and Ethics Guide 
 
Introduction 
As a real estate professional, understanding Fair Housing laws and ethical 

practices is essential to ensure fair and equal treatment for all clients and 

customers. This guide outlines the core principles of Fair Housing and ethical 

behavior that every real estate agent should follow to maintain compliance and 

uphold integrity in their practice. 

 

1. Fair Housing Laws 
The Fair Housing Act, established in 1968, ensures that no one can be 

discriminated against when renting or buying a home based on certain protected 

characteristics. These include: 

 • Race 
 • Color 
 • Religion 
 • Sex 
 • Disability 
 • Familial Status 
 • National Origin 
 

Key Points to Remember: 
 • Discriminating against individuals based on these characteristics is illegal. 

 • Practices such as redlining, steering, and blockbusting are prohibited. 

 • Real estate professionals must not deny or limit services based on these 

protected categories. 
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2. The New Jersey Law Against Discrimination (LAD) 
In New Jersey, the Law Against Discrimination (LAD) offers additional protections 

beyond federal law, prohibiting discrimination based on: 

 • Age 
 • Sexual Orientation 
 • Gender Identity or Expression 
 • Marital Status 
 • Source of Income 

It is essential for real estate agents in New Jersey to be familiar with both federal 

and state-level Fair Housing laws to ensure full compliance. 

 

3. Ethical Guidelines for Real Estate Professionals 
In addition to legal requirements, real estate professionals must adhere to a set 

of ethical standards that foster trust and professionalism in the industry. These 

include: 

 • Honesty and Integrity: Always provide truthful and clear information to 

clients, even if it’s not what they want to hear. 

 • Transparency: Disclose any potential conflicts of interest, such as 

personal connections to buyers or sellers. 

 • Confidentiality: Respect the confidentiality of client information, and do 

not share sensitive details without permission. 

 • Professional Conduct: Treat all parties involved in a transaction with 

respect, and avoid any actions that could be perceived as fraudulent or 

unethical. 
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4. Common Fair Housing Violations to Avoid 
 • Refusing to show properties to people based on their race, religion, 

sex, or other protected characteristics. 
 • Advertising properties in ways that imply discriminatory preferences. 

For example, ads that say, “perfect for a young couple,” or “adults only.” 

 • Offering different terms or conditions to individuals based on their 
protected status. This can include different rent prices or down payment 

requirements. 

 • Failure to make reasonable accommodations for individuals with 
disabilities. For instance, not allowing a person with a disability to modify a 

property to fit their needs (like installing a ramp or grab bars). 

 

5. Ethical Selling Practices: Creating a Fair and Inclusive Environment 
 • Equal Opportunity Housing: Ensure that all buyers and renters are 

treated equally, regardless of background or personal attributes. Avoid 

steering clients toward or away from particular neighborhoods. 

 • Disclose Material Facts: Be transparent about the condition of the 

property, any issues, and the neighborhood. Failing to disclose could be 

considered unethical or even illegal. 

 • Professional Behavior at All Times: Whether dealing with clients, 

colleagues, or third parties, maintain professionalism and avoid conflicts of 

interest or unethical behavior. 
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6. Reporting Violations 
If you encounter or witness discriminatory practices, it’s important to report them. 

Violations of Fair Housing laws can be reported to the U.S. Department of 
Housing and Urban Development (HUD) or your state’s enforcement agency. 

Conclusion 
 
As a real estate professional, your actions can significantly impact individuals’ 

lives, so it is critical to always prioritize fairness and ethics. Stay informed on the 

latest regulations and ethical guidelines, and continue to foster an inclusive, 

respectful environment for all. 
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