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Level of Service

LOS A:  0-10 sec avg delay/vehicle • Minimal delay, most vehicles do not stop at all.

LOS B: 10-20 sec avg delay/vehicle     • Good vehicular operations.
• More vehicles stop than with LOS A.

LOS C: 20-35 sec avg delay/vehicle    • Good operations, although some individual cycle failures begin to occur. 
• Some vehicles stop, but many pass through with no stopping.

LOS D: 35-55 sec avg delay/vehicle • Acceptable operations, but congestion becomes more noticeable. 
• Longer delays occur and many vehicles need to stop, although some still pass through with no 

stopping. Individual cycle failures are much more noticeable. 
• Most intersections are designed to operate at this level during peak hours.

LOS E: 55-80 sec avg delay/vehicle • Limit of what most agencies consider acceptable delay. Congestion is very apparent and 
individual cycle failures are common. 

• Vehicle begin to back up regularly at intersections.
LOS F: >80 sec avg delay/vehicle       • Considered unacceptable operations by most drivers and agencies.

• Vehicle arrival exceeds capacity of intersection. Long backups and cycle failures are very 
common and most vehicles are forced to stop.
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