
Nassau Racquet and Tennis Club: Online Absence Reporting 

Below you will find a step-by-step guide on how to report an absence through our website. 

 

1. Log into our Customer Website: (https://nassau.allclubaccess.com/Customer/Login) 
2. Select ‘Booking & Registration’ 

 
3. Select “Report Absence”: 

 

4. Select the appropriate Participant, and the date(s) you are expecting to miss 
a. Note: the available classes to report absent will populate when the Participant is selected 
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