
If the problems persist, please contact us at info@intelephony.com.au or 02 6040 4330. 

 

 

INCLOUD – RAINBOW GUIDE (MAKING A CALL) 
 

❖ To make a call with Rainbow you can either type in a number or input it manually with your 

computer’s mouse on the Rainbow dial-pad. 

❖ Typing a number into 

the search box will show 

you the options 

displayed here, clicking 

the “Phone” icon next 

to the number will 

begin the call. 

❖ You can press 

“Enter” on your 

keyboard after typing a 

number to quickly begin 

a call. 

 

❖ Manually clicking on 

the dial-pad also works, 

once you have typed the 

number click the Green 

Phone to begin calling. 

❖ To bring up the dial-

pad simply click the 10 

dots on the screen.  
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