
COMPLAINT REDRESSAL ESCALATION MATRIX 

 

In case concerns not addressed, you may escalate it to Next Level as per below matrix. Please quote your 
Email Interaction No. while raising your complaint to the subsequent level. 
     

Details of 
Contact 
Person 

Address Phone No Email 

CEO Sanjeev Mohta 

Corp Office: 201, 
Garnet Palladium, 

Pandit Motilal 
Nehru Marg, 

Behind Express 
Zone, Malad East, 

Mumbai – 
400097 

022 45833944 
info@kcpl.ind.in / 

investorgrievance@kcpl.ind.in 

Complaince 
Officer 

Anand Agrawal 022 45833943 
info@kcpl.ind.in / 

investorgrievance@kcpl.ind.in / 
compliance@kcpl.ind.in 

     
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with 

➢ SEBI at 
https://scores.sebi.gov.in   

➢ Exchanges at 
https://investorhelpline.nseindia.com/NICEPLUS/ 

➢ or 
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 
  
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 
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