Piece Of Cake Events

Popcorn Machine Hire - Frequently Asked Questions

What setup options are available?

We offer a range of setup styles to suit your space, budget, and event style:

Benchtop Machine (Most Popular)

e Compact and easy to use
e Perfect for kitchens, small parties, and indoor setups
e Can be placed on any stable surface

Table Setup (Styled Option)

e Add atable + linen for $20
e Creates a clean and styled presentation
e lIdeal for birthdays and home events

Perfect if you want a polished look without a full cart
Mini Carnival Cart

e Compact cart with a fun carnival feel
e Great for smaller spaces
e Easy to position indoors or outdoors

Full Carnival Cart (Premium Setup)

e Includes full cart with awning for a true carnival experience
e Eye-catching and perfect for events and fundraisers
e Requires minimum 2m x 2m space

This is your feature piece — perfect for creating a wow moment

How much space do | need?



Benchtop: small bench or table
Table setup: approx. 1.5m space
Mini cart: approx. 1.5m x 1.5m
Full cart: minimum 2m x 2m

What power is required?

e Standard 10amp power outlet

For best performance, we recommend:

e Using a direct power source where possible
e Avoiding sharing with other high-use appliances

Do you provide ingredients?

Yes! Everything you need is included:

e Popcorn kernels
e Oiland seasoning
e Serving bags

You can also add:

e Extraservings
e Pre-portioned packs for easy use

Can |l request pre-popped popcorn?
Yes!
We also offer pre-popped popcorn, which can:
e Be quickly warmed in the machine

e Be served instantly

Perfect for large events, schools, or when you need fast service

Can someone run the popcorn machine for us?

Yes, we can provide a Piece Of Cake Events team member to operate the machine for you.



This includes:

e Preparing and serving popcorn
e Managing flow during your event
e Keeping the setup clean and running smoothly

Perfect for parties, school events, and busy hosts

This is an optional add-on service - contact us for pricing and availability

How does delivery work?

e Delivery is charged per booking, not per machine
e Hire multiple machines and only pay delivery once

Delivery includes:

e Drop-off to your location
e Setup guidance
e Collection after your event

Additional charges may apply if:

e Access is difficult (stairs, long distances, etc.)
e Specific delivery times are required
e After-hours delivery or pickup is requested

Do | need to clean the machine?

No cleaning required

We take care of all cleaning after collection.

Is it easy to use?

Yes! Our machines are:

e Simple to operate
e Quickto heatup
e Designed for easy use



We provide:

e Basic instructions on delivery
e Supportif needed

I’m a school - do you offer special pricing?
Yes, we do!
We proudly support schools and community fundraising events.

Exclusive discounted pricing is available for schools, along with options designed to help
maximise profits.

Please refer to our:

School Fundraising & Exclusive Pricing document

Includes:

e Special hire rates
e Suggested selling prices
e Profit potential per event

How do | book?

Simply:
1. Add your selected product to cart

2. Choose your delivery option
3. Checkout

You’ll receive a confirmation email once your booking is secured.

We carry multiple machines, so availability is usually not an issue.

Can | pay a deposit?



Yes!
If you’d prefer to make a partial payment, please contact us and we can organise a custom
invoice.

Piece Of Cake Events

Making parties easy, fun, and unforgettable.



