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Synworld Technologies

Synworld Technologies is a global leader in international
messaging communication. We make it our business to

simplify how brands connect with, engage and delight
their customers at global scale.
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Canada Telecommunications Reseller License

I*I Canadian Radio-television and Conseil de la radiodiffusion et des
Telecommunications Commission télécommunications canadiennes
Ottawa, Canada
K1A ON2
05 November 2020 Our reference: 8180-C12-05/90 Synwo rid TEChnOIOQieS
Corporation was granted by
Via Email Canadian Radio-Television
Tao Wang and Telecommunications

Synworld Technologies Corporation
17 Lipton Crescent
Whitby, ON L1R 1W6

Commission for reseller of
telecommunications services
tao.wang@synworldtech.com at 05 November 2020

RE: Registration of Synworld Technologies Corporation as a Reseller of Telecommunications
Services and a Reseller of High Speed Retail Internet Services

Dear Tao Wang:

This letter is to confirm that Synworld Technologies Corporation completed the requirements to
register as a Reseller of Telecommunications Services and a Reseller of High Speed Retail Internet
Services. Based on the information provided, Synworld Technologies Corporation meets the
requirements to be placed on the Commission’s Telecommunications Reqistration Lists.
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Canada BITS License

Canada.ca | Services | Departments | Francais

I*l Government  Gouvernement

of Canada du Canada
Canadian Radio-television and 1l
o=~ o Canadi
Telecommunications Commission
e
Applicant
Synworld Technologies Corporation v
2020 v Synworld Technologies

Corporation was granted by

Notice . Posted ) Related - . . .
e Subject Date Deadlines Demumante Canadian Radio-Television and

Telecommunications

Basic International 8190-5210-202007137 26 October 25 November 2020 N .
Telecommunications 2020 Commission for BITS license at
Services (BITS) Licences Synworld Technologies Corporation 2 5 Novem b er ) 0 20

Licence Approved: 2020-11-25 to
2030-06-30
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International A2P SMS

Direct Connection SMS High Quality SMS Wholesale SMS

SynWorld

Technologies Corporation



Direct Connection SMS

Synworld’ s Direct SMS product delivers the best quality A2P messaging experiences on the market via a mixture of direct
operator connections, operator hub connections, and strategic partner direct connections. It" s an excellent solution for

businesses that rely on high quality messaging and fast delivery times.

Best quality A2P Messaging

Fast delivery time

mixture of direct operator
connections, operator hub
connections, and strategic

partner direct connections
SynWorld
Technologies Corporation



E High Quality SMS

intelligent, carrier-grade
messaging platform

o

Better quality

High quality SMS product offers high quality messaging at a lower price than Direct SMS. While Direct SMS tends

to offer better quality messaging than HQ SMS, the difference is often negligible and, in many countries, practically
non-existent. In countries where there is a difference in messaging quality, Synworld ensures lower prices via the

intelligent, carrier-grade messaging platform. HQ SMS is an excellent option for businesses that require high
quality, but cost-efficient, messaging capabilities.



|: Whloesale SMS

Wholesale SMS product, which offers multiple types of SMS routes and SS7 connections, leverages the
Pareteum Messaging platform for automated least-cost routing. As such, it provides the best price for single

operator destinations. Wholesale SMS is most popular among partner aggregators and other businesses
looking to save on messaging costs via single destination routes.

multiple types of SMS ‘

best price for single
routes and 557 e operator destinations
connections

automated least-cost
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Synworld’s Solutions

Our solutions
HISMHIH

Synworld’ s solutions are perfect for any business that : '- ok SUEEES o=

o o 00 QH '~.
relies on time-critical customer engagement. They were
_AovEe =

designed to be implemented in parallel and our ¢ o=
interdisciplinary support staff will help you set them up : nmm ““GROWTH e

according to your particular requirements., =/ EAM i PLANS
IDEA :
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Our Solutions

help fortify international alert systems, domestic food delivery
services, international OTTs, financial institutions, and businesses
ting across every vertical.

international

international
OTTs

alert systems

businesses
operating

domestic food financial
delivery services institutions
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Synworld Strength




Strength

Reach

221 countries 3.5 Billion

SMS annually

Synworld
echnologie

8 years

experience I

7x24x365
support

BITS license
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Thank you for choice Synworld
Technologies
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