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MANUFACTURER’S WARRANTY

Progress Solar Solutions™, LLC (PSS) warrants that all Progress Solar (SLT) and
Solar/Wind (SLT(W)), Solar/Hybrid Towers (SHYB) manufactured by PSS will be free from
defects in material and workmanship for a period of 2 years after date of delivery to first
purchaser.

The first year of warranty on Solar Light Tower components covers parts (Tires & specific
OEM components (excluded) where correct installation, setup, maintenance and
operation have been applied. Installation of replaced parts to be performed by purchaser
at purchaser’s location. Normal wear and tear excluded. Operation must be kept within
the limit of normal usage and any intentional or neglectful actions or inactions will void this
warranty. Year two of the warranty will cover parts manufactured directly by PSS (no
labor). PSS warrants any replacement parts supplied to be free from defects in material
and workmanship for a period of 90 days after documented purchase. Remanufactured
parts may be used for Warranty replacement parts. Delivery will be considered, for this
warranty, to take place five days after original purchase date if not stated otherwise in
purchase agreement. This warranty covers the first purchaser. The first purchaser is, for
this warranty, to be the company who puts the product into use. The warranty period will
start when the product is shipped to first purchaser by PSS.

Throughout the warranty period, any defective or malfunctioning parts will be replaced or
repaired at the discretion of PSS. For any products that may need to be returned,
transportation must be prepaid to PSS. PSS will not be liable for any losses incurred such
as labor costs, loss of profit, down time, third party repairs or personal injury or travel. The
sole duty of this manufacturer is to repair or replace defective equipment manufactured by
PSS. The remedies here are exclusive to product service and replacement of damaged
equipment due to manufacturing defects in workmanship. Any indirect damages are no
obligation of PSS.

Remedies paid will not exceed the price of the product or parts under liability of warranty.
PSS makes no warranty to cover parts, lights, batteries, tires or other components that
have been altered, changed or improperly installed, operated or maintained. Any
component repaired under the direct supervision of PSS or by PSS is covered under
warranty. To keep products maintained correctly, read the Operator’'s Manual for proper
instruction. No person is authorized to make changes or exceptions to this warranty unless
authorized in writing by the manufacturer. Buyer must send written notice of defect within
30 days in order to make a warranty claim.

THIS WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED (INCLUDING ANY WARRANTY OF MERCHANTABILITY AND FITNESS OF ANY PRODUCT OR
GOOD FOR A PARTICULAR PURPOSE) AND ANY EXCEPTIONS ARE STATED BY MANUFACTURER.
GENERATOR & ASSOCIATED PARTS ARE SPECIFICALLY EXCLUDED FROM THIS WARRANTY-OEM
MANUFACTURER’S LIMITED PARTS ONLY WARRANTY APPLIES, REFER TO GENERATOR
WARRANTY. THESE GENERATORS ARE MANUFACTURED BY OTHER MANUFACTURERS AND ARE
NOT COVERED UNDER THIS WARRANTY. SUCH WARRANTIES WILL ACCOMPANY OR COME WITH
THE PRODUCT.

Progress Solar Solutions®, LLC 1108 N New Hope Rd, Raleigh, NC 27610 Toll Free:888-298-6657
Phone: 919-363-3738 Fax: 919-481-2520 www.ProgressSolarSolutions.com




