Dedicated Services

Time
Is your team spending
valuable time managing
backup and recovery
solutions, or could their
expertise be better
focused on strategic
priorities?

formation

Skills
Has your team ever
executed a large-scale
recovery, and what
experience do you have
responding to
ransomware incidents?

&R

Resources
Does your team have the
right number of people,
in the right roles, with
the right skill sets to
effectively support your
operations?

What is your Cyber Resiliency plan?

@

Recovery
Are you confident in
your ability to quickly
recover critical systems
with minimal data loss
in the event of a
cyberattack?

The cyber threat landscape has evolved, with
ransomware emerging as the predominant risk. This
modern form of attack encrypts critical systems and
data, demanding payment for restoration—making it
one of the most disruptive threats organizations face
today.

Ransomware attacks have continued to rise, with a
significant surge seen since 2021—driven by increased
remote work, accelerated digital transformation, and greater
reliance on third-party IT services. These trends show no
signs of slowing. The consequences of an attack go far
beyond financial loss; extended downtime and reputational
damage can set organizations back for years. Rapid data
recovery is essential to maintaining business continuity, and
that's where our expertise comes in—to help you recover
swiftly and stay resilient.

Recovery
Are you confident in
your ability to quickly
recover critical
systems with minimal
data loss in the event
of a cyberattack?



INTRODUCING E.L.F. SYSTEMS’
MANAGED SERVICE

E.L.F. Systems’ Managed Service is designed to
reduce the impact of data loss. We work hand-in-
hand with clients to safeguard their data from any
threat—whether it's ransomware, accidental
deletion, or corruption. Early detection and rapid
restoration keep your operations running smoothly.

From day one, we engage with you to fully
understand your needs and design the right
solutions. By leveraging the top technologies and
best practices, we deliver real business value
through reliable, proactive service.

Our powerful blend of expertise and tools lets you
focus on your business, not your backups.




KEY
BENEFLES

Service Readiness and
Availability

With data backups more essential than ever, it's
vital to ensure your information is protected —
without a backup, recovery isn't possible. Our
dedicated teams operate around the clock to keep
platforms available, so when the time comes, you
can trust that your data will be there when you
need it most.

Threat Detection &
Visibility

Ransomware remains a growing threat to every
organization — but it's not the only one. Accidental
deletion, vendor-related corruption, and other
forms of data loss are just as likely. While early
detection is crucial, having a solid response plan is
even more important. E.L.F. Systems' expert teams
deliver critical insights from within your
environment, enabling fast identification of
incidents, evaluation of their impact, and
prioritization of affected data.

Operational Excellence

While modern backup solutions are built with
tightly integrated components, they’re not
immune to technical issues. These support
challenges can take up a significant portion of your
IT team’s time. At E.L.F. Systems, our specialists
work directly with vendors daily to troubleshoot
and resolve these issues—so your team can stay
focused on the initiatives that matter most to your
business.




CYBER
THREAT
RECOVERY

E.L.F. Systems as
a Trusted Advisor

Recovery

With data now playing a mission¢fitical role and
protection strategies at the farefront of the fight
against ransomware, organizations are increasingly
focused on one key question: how quickly can they
recover their data, and is it immediately usable? At
E.L.F. Systems, our teams work around the clock to
support our customers—whether it’s retrieving a
single vital file or executing a complete site
recovery—ensuring rapid, reliable access when it
matters most.

Trusted Experts

As modern data protection solutions become more
streamlined and integrated, the environments they
safeguard are growing increasingly complex. E.L.F.
Systems’ experienced teams cut through this
complexity, leveraging deep operational
knowledge to deliver clear, effective protection
strategies tailored to each customer’s needs.

With the rapid pace of cloud adoption, the
constant evolution of SaaS platforms, and an
expanding number of critical systems, today’s IT
teams are under more pressure than ever. E.L.F.
Systems enhances your in-house capabilities by
working across a wide range of technologies,
bringing speed, skill, and confidence to your data
protection strategy.




With data now mission-critical and protection
01 : strategies on the front lines against ransomware,
organizations are focused on how quickly they
can recover their data.

from a single vitl file to a complete
site recovery.

Our teams bring deep operational knowledge
B . to simplify the increasingly complex

data protection landscape.

We work tirelessly to assist
customers in recovering everything 02

Evolving Saa$S platforms mean IT
teams must move fast to keep pace 05

with constant changes.

We augment your existing team’s skill sets
% 05 : by working across a wide range

of technologies 24 x7x 365.

For expert guidance and
comprehensive support,
organizations turn to
E.L.F. Systems.

Connect with us to discover how E.L.F. Systems’ managed services can bring clarity and control to the chaos of
cyber threats—while keeping your data secure. Schedule a no-pressure, informative consultation and let’'s explore
the right path forward together.

Email: Info@elfsystems-it.com
Phone: 443.808.5446




