





Acknowledgements

This monograph is founded on the research and writing of Katherine Armstrong, who worked in partner-
ship with the Contra Costa County Service Integration Program (SIP) to “develop cutting-edge family case
management practices for California family resource centers” through funding provided by the S. H. Cowell
Foundation (2008). Staff and families of the SIP, guided by the leadership of SIP Manager Paul Buddenha-
gen, shared their expertise and stories with Ms. Armstrong to shape the direction of this project.

Under Mr. Buddenhagen’s direction and with continued funding from the S. H. Cowell Foundation, SIP then
partnered with Strategies to produce this monograph. The support and guidance of the S. H. Cowell Founda-
tion, the Contra Costa County Service Integration Program, Paul Buddenhagen, and Katherine Armstrong have
all been the sources of inspiration for this work.

Strategies wishes to personally acknowledge and thank the individuals, teams, and organizations who were
instrumental in putting this monograph together.

* California Department of Social Services, Office of Child Abuse Prevention

* Ceres Partnership for Healthy Children

* Children’s Bureau

* Community Partnership for Families of San Joaquin

* Homeless Prenatal Project

* Interface Children & Family Services

* Magnolia Place Community Initiative

* McPherson Family Resource Center, On the Move

* Mountain Community Resources

* Mutual Assistance Network of Del Paso Heights

* Somos Mayfair

* Ventura County Partnership for Safe Families

* Youth for Change

Yvonne Nenadal, MA, Strategies Northern Region, Project Specialist

Judi Sherman, MA Ed., Strategies Central Region, Projects Manager

This publication was made possible by funding from the S. H. Cowell Foundation and the State of California,
Department of Social Services, Office of Child Abuse Prevention. Permission to reproduce all or part of this document
should be requested from Strategies at www.familyresourcecenters.net.
























11






























21








































































45



Appendices
Appendix 1.

Table 1. Principles of Family Support

Principle 1
Staff and families work together in relationships based on equality and respect.

Principle 2
Staff enhance families’ capacity to support the growth and development of all family members —adults,
youth, and children.

Principle 3
Families are resources to their own members, to other families, to programs and to communities.

Principle 4
Programs affirm and strengthen families’ cultural, racial, and linguistic identities and enhance their ability to
function in a multicultural society.

Principle 5
Programs are embedded in their communities and contribute to the community building process.

Principle 6
Programs advocate with families for services and systems that are fair, responsive, and accountable to the
families served.

Principle 7
Practitioners work with families to mobilize formal and informal resources to support family development.

Principle 8
Programs are flexible and continually responsive to emerging family and community issues.

Principle 9
Principles of family support are modeled in all program activities, including planning, governance, and
administration.

Note. From Family Resource Coalition of America: Guidelines for Family Support Practice (1996)
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Appendix 2.

Table 2. The Five Protective Factors

As participants work with staff to identify their strengths, areas for growth, and desired goals for themselves
and their families, the Five Protective Factors can offer important areas for consideration. The Protective
Factors help to ensure that parents have the resources, support, and tools they need to parent effectively,
even when under stress. Extensive research supports the common-sense notion that when these Factors are
present and robust in a family, the likelihood of child abuse and neglect diminishes. Developed by the Cen-
ter for the Study of Social Policy as the foundation of the Strengthening Families framework, the Protective
Factors are as follows:

1 - Social connections
Children can be more at risk when a family is isolated from family or community. Helping such families
connect with other parents strengthens parenting skills and protects the children.

2 - Knowledge of parenting and child development

Parents with accurate information about parenting and their own child’s development have more appropri-
ate expectations and use more developmentally appropriate guidance techniques.

3 - Social and emotional competence of children

Children who can identify their feelings, empathize with the feelings of others, share emotions appropriately
and problem solve with peers and adults experience an increased ability to enjoy successful interactions with
others.

4 - Concrete support in times of need
When families are in crisis, children are more protected if the family gets access to the resources they need
relatively quickly.

5 - Parental resilience Social connections
Parental resilience is the ability to

respond to stressful situations in — Stronger

productive ways, solve problems, Knowlec_ige of parentmg Families
develop trusting relationships, and and child development l
reach out for help.

Social and emotional
competence of children Less abuse
and neglect

The Strengthening Families approach
has shown that small but significant
changes that integrate the Protective
Factors into practice, programs, and
systems can strengthen families and
prepare children for success.

Concrete support in
times of need

Parental resilience

Note. From Center for the Study of Social Policy (2008). Retrieved from www.strengtheningfamilies.net.
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Appendix 3.

The Pathways Mapping Initiative

In 2007, the California Department of Social Services, Children and Family Services Division, Office of Child
Abuse Prevention funded the development and writing of The Pathway to the Prevention of Child Abuse
and Neglect. Bringing together a rich array of findings from research, theory, practice, and policy, this
report focuses on effective ways to keep children safe, strengthen and preserve families, and build thriving
communities. Its basic premise is that the ability to achieve such goals requires change and support at indi-
vidual, family, and community levels.

Early detection
of health and
developmental
concerns

ACTIONS

High quality child care
and schools support
social and cognitive
development

Opportunities

for youth to engage
in civic and
community life

GOALS

Children and
Youth Are
Nurtured,
Safe and
Engaged

Support to families
to strengthen
parenting capacity

Community-based
services structured
to respond to
“screened out”
families.

High quality, accessible
family-centered
treatment services for
substance abuse and
mental illness

Social networks and
services attuned to
child development
and connected to
specialty care

Staff who
encounter families
are trained in
screening and
referrals

Supports and
services help parents
to meet basic needs
and decrease stress

Adequate service
capacity based on
information systems
that track family
needs and progress

Coordination among public

systems that encounter
families struggling with
addiction, mental illness,
and domestic violence

Families Are
Strong and
Connected

Identified
Families
Access
Services and
Supports

Families Are
Free From
Substance
Abuse and
Mental lliness

Sustainable networks
of services and
supports contribute
to child protection

Services and supports
target populations

in communities with
concentrated risk
factors

Systems of care
stay connected to
families over time

Neighborhoods
are safe, stable,
and supportive
and assist with

challenges as needed

Promising community-based
organizations achieve geographic
saturation with interventions and
supports to respond to a wide
range of needs

Communities

Are Caring and

Responsive

Vulnerable
Communities
Have Capacity
To Respond

Note. From “Pathway to the Prevention of Child Abuse and Neglect” by Lisbeth Schorr & Vicky Marchand

(June 2007) www.PathwaysToOutcomes.org.
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Appendix 4.

Contributing Agencies

Building Movement Project
Frances Kunreuther, Project Director
http:/ /www.buildingmovement.org

California Department of Social Services,
Office of Child Abuse Prevention

Lee Ann Kelly, Assistant Chief

http:/ /www.cdss.ca.gov

Ceres Partnership for Healthy Children
Tammy Felix, Program Manager
http:/ /cerespartnership.org/main/

Children’s Bureau of Southern California
Alex Morales, Executive Director
http:/ /www.all4kids.org/

Community Partnership for Families
Robina Asghar, Executive Director
http:/ /www.cpfsj.org

Contra Costa County Service Integration Program
Paul Buddenhagen, Program Manager
http:/ /www.co.contra-costa.ca.us

Homeless Prenatal Program, San Francisco
Martha Ryan, Founder and Executive Director
http:/ /www.homelessprenatal.org/

Interface Children & Family Services
Erik Sternad, Executive Director
http:/ /www.icfs.org/

Magnolia Place Community Initiative
Children’s Bureau of Southern California
Alex Morales, Executive Director

http:/ /www.all4kids.org/

McPherson Neighborhood Initiative, On the Move
Leslie Medine, Executive Director
http:/ /www.onthemovebayarea.org
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Mountain Community Resources
Jennifer Anderson-Bahr, Program Director
http:/ /www.mountaincommunityresources.org/

Mutual Assistance Network of Del Paso Heights
Richard Dana, Executive Director
http:/ /www.mutualassistance.com

S. H. Cowell Foundation
Lise Maisano, Vice President Grant Programs
http:/ /www.shcowell.org

Somos Mayfair
Jaime Alvarado, Executive Director
http:/ /www.somosmayvfair.org

Ventura County Partnership for Safe Families
Elaine Martinez-Curry, Coordinator
http:/ /www.partnershipforsafefamilies.org/

Youth for Change
George Siler, Chief Executive Officer
http:/ /www.youth4change.org/
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