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U. S. MILITARY 
RETIREE SUPPORT SERVICES OFFICE
 METRO MANILA, PHILIPPINES NEWSLETTER
 May 2021

FROM THE RSSO DIRECTOR:
  Welcome aboard the U.S. Military Retiree Support Services Office, Metro Manila, Philippines!  Our mission is to inform and assist military retirees and their authorized dependents/survivors residing in the Philippines with the benefits that they have earned because of their military service.  We have on our Board of Trustees, the most knowledgeable and dedicated individuals who are standing by to assist you.  Come join our Facebook organization; search for “RSSO Metro Manila” on Facebook and join our organization today!
  I hope you enjoy reading our new and improved newsletter!  Lots of work goes into putting it together every month so that you, our Veteran’s, and Retirees can stay abreast of the changes to your entitlements! 
  Our “virtual” office hours are:  0900 – 1500 Monday through Friday (emergencies excepted).  
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SECTION 1:  FROM THE U. S. EMBASSY, MANILA:
[image: United States of America, Department of State]U. S. Embassy in the Philippines

United States Embassy Manila, Philippines   
United States Consular Agency Cebu, Philippines    
April 13, 2021   

Alert: Phone Lines Operational at Consular Agency Cebu 
Location:  Cebu 
Event:  Phone service has been restored at the Consular Agency in Cebu.  For general inquiries and to request an appointment, please email the Consular Agency at ACSInfoCebu@state.gov.  For urgent matters, you may contact the Consular Agency by phone at + 63 (032) 231-1261.     


COVID-19 Information
Last updated:  16 April 2021
  All airline passengers to the United States ages two years and older must provide a negative COVID-19 viral test taken within three calendar days of travel. Alternatively, travelers to the United States may provide documentation from a licensed health care provider of having recovered from COVID-19 in the 90 days preceding travel. Check the U.S. Centers for Disease Control and Prevention (CDC) website for additional information and Frequently Asked Questions.
  The Philippine government has suspended the entry of all foreign nationals through April 30, 2021. In addition, the number of inbound international passengers has been limited to 1,500 per day.
  The following individuals are exempt from the entry ban provided they have a valid visa at the time of entry:
1. Diplomats and members of international organizations, and their dependents, provided they hold a valid 9(e) visa or 47(a)(2) visa;
2. Foreign nationals involved in medical repatriation duly endorsed by Department of Foreign Affairs – Office of the Undersecretary for Migrant Workers Affairs and Overseas Workers Welfare Administration;
3. Foreign seafarers under the “Green Lanes” program for crew change, provided that they hold a 9(c) crew list visa;
4. Foreign parent/s, spouses, and children of Filipino citizens traveling with the Filipino citizen; and
5. Emergency, humanitarian, and other analogous cases approved by the Chairperson of the NTF COVID-19 or his duly authorized representative.
  Below are the current quarantine classifications according to the Philippine government:
Enhanced Community Quarantine (ECQ) Localized Lockdown through April 30, 2021
Puerto Princesa City – five barangays
Modified Enhanced Community Quarantine (MECQ) through April 30, 2021
Metro Manila, Rizal, Bulacan, Cavite, Laguna, Santiago City, Quirino Province, and Abra
General Community Quarantine (GCQ) through April 30, 2021
Luzon – The entire Cordillera Administrative Region (CAR), Cagayan, Isabela, and Nueva Vizcaya in Region II, Batangas, and Quezon Province;
Visayas –Tacloban City; and
Mindanao – Davao City, Iligan City, and Lanao Del Sur.
All other areas are under Modified General Community Quarantine (MGCQ).
  For quarantine classification protocols and regulations, visit the Philippine COVID -19 website. The Philippine government mandated all persons to wear full-coverage face shields together with face masks while in public places. Local governments continue to implement additional requirements to slow the virus’ spread.
COVID-19 Testing:
· Are PCR and/or antigen tests available for U.S. citizens in the Philippines?   Yes.
  Real-Time Reverse Transcription-Polymerase Chain Reaction (rRT-PCR) and antigen (rapid) testing are readily available throughout the country, including at Philippine Department of Health (DOH) accredited testing centers. In general, payment is in cash only by the U.S. citizen prior to testing. Costs vary according to the test given and the medical facility.
· Are test results reliably available within 72 hours?   Yes.
  Test results often are available within 30 minutes for antigen (rapid) test and up to five days for rRT-PCR test, and may be sent via email or obtained through the medical facility’s online patient portal.
  All airline passengers to the United States ages two years and older must provide a negative COVID-19 viral test taken within three calendar days of travel. Alternatively, travelers to the United States may provide documentation from a licensed health care provider of having recovered from COVID-19 in the 90 days preceding travel. Check the U.S. Centers for Disease Control and Prevention (CDC) website for additional information and Frequently Asked Questions.
  Waivers to the testing requirement may be granted by the CDC on an extremely limited basis when extraordinary emergency travel, such as an emergency medical evacuation, must occur to preserve someone’s health and safety, and testing cannot be completed before travel. There are no waivers available for individuals who test positive for COVID-19.
  Individuals – or air carriers seeking to allow boarding by potentially qualifying individuals – who believe they meet the criteria for a waiver should contact the U.S. Embassy at ManilaCDCWaiver@state.gov and provide the information below. We will then submit the request to the CDC. The U.S. Embassy in the Philippines can neither grant nor deny waiver requests; all decisions are made by the CDC.
  The following information must be provided for each passenger:
· Name (family name/surname, given name), passport number and country
· Cell phone number including country code of passenger or head of household if family unit
· Email address of passenger or head of household if family unit
· U.S. destination address
· Is U.S. destination home address?
· Departure date
· Flight itinerary
· Name of submitting entity if different from passenger
· Name of company submitting on behalf of passenger(s) (if applicable)
· Name of point of contact submitting on behalf of passenger(s) (if applicable)
· Phone and email address for point of contact submitting waiver request on behalf of passenger(s) (if applicable)
· Purpose of travel to the United States (provide brief explanation of why urgent travel is needed and how travel will contribute to health and safety of passengers(s)
· Justification for testing waiver (e.g. no testing available, impact on health and safety)
· Documentation to support justification for test waiver, if available (e.g., medical records or orders for medical evacuation)
COVID-19 Vaccine Information:
· Has the government of the Philippines approved a COVID-19 vaccine for use?  Yes.
· Are vaccines available in the Philippines for U.S. citizens to receive?  Yes, but circumstances may be limited.
  Contact your Local Government Unit (LGU) for information on whether you qualify to receive the vaccine and the timeline for distribution. Dual U.S.-Philippine citizens should be eligible as Philippine citizens for vaccination under local programs. U.S. citizens who are residents of the Philippines should contact their LGU for information about the vaccination program in their area. U.S. citizens working for private companies in the Philippines should inquire with their employers about vaccine distribution plans for staff. For more information, see the Philippine DOH Beat COVID-19 website.
· Which vaccines are available in the Philippines?
  The Philippine Food and Drug Administration (FDA) has granted authorization for emergency use of Pfizer-BioNTech, Coronavac, and Sputnik V COVID-19 vaccines.
  For up-to-date information about COVID-19 vaccines in the Philippines, please visit the Philippine DOH website.
  Visit the FDA’s website to learn more about FDA-approved vaccines in the United States.
  The U.S. government does not plan to provide COVID-19 vaccinations to private U.S. citizens overseas. Please follow host country developments and guidelines for COVID-19 vaccinations. U.S. Veterans currently receiving healthcare benefits from the VA Manila Outpatient Clinic will continue to receive e-mail updates about COVID-19 vaccinations directly from the VA Clinic. More information is available on the VA Clinic’s webpage. You can find general information on COVID-19 vaccines on the CDC’s website.
Entry and Exit Requirements:
· Are U.S. citizens permitted to enter?  No.
  Entry restrictions remain in place for the Philippines. Please see the Philippine Presidential Communication Operations Office website for more information. Additional information and advisories also are available on the Philippine Bureau of Immigration (BI) website. If you receive an error message while trying to access this page, please visit BI’s Facebook page. All arriving passengers remain subject to guidelines set by the Philippines’ Inter-Agency Task Force Against Emerging Infectious Diseases (IATF) in Resolution Nos. 97, 98, and 103.
  All decisions to grant or deny entry to the Philippines are made by BI staff at the port of entry upon arrival in the Philippines. Contact the nearest Philippine Embassy or Consulate in the United States for additional information prior to booking travel to the Philippines. U.S. citizen residents of and visitors to the Philippines must contact BI for information on visa extensions. U.S. citizens can review a complete set of instructions and requirements needed for every BI transaction on its website.
· Is a negative COVID-19 test (PCR and/or serology) required for entry?  No.
Upon entry, passengers are required to undergo a COVID-19 RT-PCR test at the airport.
· Are health screening procedures in place at airports and other ports of entry?  Yes.
  Upon arrival, local authorities will brief passengers, who will also undergo a temperature check upon deplaning and will proceed to the designated waiting area for other protocols.
Movement Restrictions:
· Is a curfew in place?  Yes.
  Metro Manila and Cavite will have shortened curfew hours from 8 p.m. to 5 a.m. while Bulacan, Laguna, and Rizal remain under curfew from 6:00 p.m. to 5:00 a.m.  Further, only individuals aged 18-65 years old are allowed to go outside their residences during non-curfew hours. For more information, see the Metropolitan Manila Development Authority website.
  Please check with the appropriate LGU for the curfew hours and movement restrictions on minors and seniors in other regions.
· Are there restrictions on intercity or interstate travel?  Yes.
  For more information, see IATF Resolution No. 101 on the  Philippine Official Gazette website. Checkpoints are in place and domestic air travel remains limited. LGUs my request information about your purpose of travel. In general, leisure travel is not permitted at this time. 
Quarantine Information:
· Are U.S. citizens required to quarantine?  Yes.
  Quarantine is required for seven to 14 days in a government-controlled hotel/facility. Individuals granted permission to enter by the Philippine authorities must have a confirmed booking for at least seven days at a hotel accredited by the Philippine Tourism and Health Agencies while waiting for their COVID-19 test results. U.S. citizens must stay at the booked hotel until they receive a Philippine Bureau of Quarantine medical certificate.
Transportation Options:
· Are commercial flights operating?  Yes.
  Commercial flights are limited throughout the country.
  Region VI (Aklan, Antique, Negros Occidental, Capiz, Guimaras, and Iloilo) has temporarily suspended inbound passenger travel from the National Capital Region (NCR) and the provinces of Bulacan, Cavite, Laguna, Rizal, Cebu City, and Davao City until April 19, 2021.
  Region IV-B (Mindoro, Marinduque, Romblon, Occidental Mindoro, and Palawan) has temporarily suspended inbound flights and sea voyages until April 19, 2021.
  Bicol-Quezon province has closed its borders to non-essential travelers coming from Metro Manila and other COVID-19 hotspot areas until further notice.
  There is a daily cap on the number of incoming passengers in other areas. Flight availability varies by LGU.
· Is public transportation operating?  Yes.
Availability varies based on instructions from the LGU. Masks and face shields are required. The number of passengers per taxi is limited due to social distancing requirements.
Fines for Non-Compliance:
· Consequences, such as fines or arrests, for non-compliance with Philippine rules regarding social distancing, movement restrictions, and mask/face shield mandates vary according to the LGU. U.S. citizens are strongly encouraged to follow instructions of local governmental authorities. 
Consular Operations:
· American Citizen Services:  Limited non-emergency services are available by appointment only at U.S. Embassy in Manila and at the Consular Agency in Cebu. We are not providing walk-in service at either location. Emergency services remain available at both locations.
· Visa Services:  Limited visa services are available by appointment only at the U.S. Embassy in Manila. Visit the Embassy’s visa alert page for updates on visa services and operations.

United States Embassy Manila, Philippines
United States Consular Agency, Cebu Philippines
April 16, 2021
Launch of Online Fee Payment for Adult Passport Renewals
  Beginning Monday, April 19, 2021, the U.S. Embassy and Consular Agency in the Philippines will begin accepting online fee payments for adult U.S. passport renewal applications.
  Paying online allows you to mail your application to the U.S. Embassy in Manila without the need to apply in person.  Please see our passport renewal webpage for more information and to determine if you are eligible for online fee payment.  If eligible, you will be able to submit payment via U.S. or international credit or debit card, electronic funds transfer from a U.S.-based bank account, Amazon Pay, or Pay Pal.
  We encourage all eligible U.S. citizens to renew their passports by mail.  In-person appointments remain limited at the Embassy in Manila and the Consular Agency in Cebu as a result of the ongoing pandemic.
  For questions about online fee payment for adult passport renewal applications, please visit our website or contact us via email at ACSInfoManila@state.gov.



Consular Report of Birth Abroad (CRBA) (from the U.S. Embassy website 3/20/2021)
  A Consular Report of Birth (CRBA) is evidence of United States citizenship, issued to a child born abroad to a U.S. citizen parent or parents who meet the requirements for transmitting citizenship under the Immigration and Nationality Act (INA).
  CRBA applications must be made before the child’s 18th birthday, and we recommend that the parents apply for the CRBA as soon as possible after the child’s birth. For applicants older than age 18 who have never been issued a CRBA, please refer to Possible Derivative Claim to U.S. Citizenship. Anyone who has a claim to U.S. citizenship must be in possession of a valid U.S passport to enter and exit the United States, even if they have citizenship of another country, as well.


First-Time Report of Birth Abroad
(from the U.S. Embassy website 20 March 2021)

  All appointments for Consular Reports of Birth Abroad (CRBA) and Adult Derivative Citizenship applications at U.S. Embassy Manila will be made through a mail-in appointment scheduling system in order to provide better service to our clients.  The system will reduce the wait time and help families prepare for the citizenship appointment at the Embassy. Please follow the instruction below.
CRBA Appointment Instructions
To request a citizenship appointment, please follow these instructions:
1. Print the CRBA checklist .
2. Gather all required documents, including the required application forms.
3. Send the following to the U.S. Embassy address provided below:
· a photocopy of all documents and completed forms (DO NOT send originals)
· a photocopy of the bio page of each parent’s passport or other identification
· the signed CRBA checklist
· your personal e-mail addresses
· a local (Philippines) phone number where you can be reached.

Mailing address:
Citizenship and Passport Unit
American Citizens Services, Consular Section
U.S. Embassy 1201 Roxas Boulevard, 0930 Manila
 
4. Do NOT send originals of your documents.
5. All requests for citizenship appointments must be mailed or sent by courier. We recommend that you use a courier service so that you can track your packet. Drop-off requests at the Embassy will not be accepted.
Please be advised that we will schedule an appointment for you within 10 business days of receiving your application. If you cannot attend an appointment within this time frame, please attach a letter indicating your specific days of availability. If you are not yet prepared to confirm your appointment, please DO NOT MAIL your packet.
  Citizenship appointments are in high demand and appointments can be rescheduled for emergencies only on a case-by-case basis. If your situation is not considered an emergency, you will need to proceed with the appointment given to you. The Embassy will only entertain requests for emergency rescheduling THREE (3) BUSINESS days prior to the appointment. Applicants who fail to show up for their scheduled appointments must start the appointment request process from the beginning.
6. Once your packet is received in ACS, our staff will e-mail you the date and time of your citizenship appointment and, if needed, a list of items you are missing.
7. The child/applicant must be present at the interview. Both parents are strongly encouraged to accompany the child.
8. Please arrive 30 minutes before your appointment time.  Your appointment time is not the same as your interview time.  Interview times depend on the number of applicants who appear for their appointments as well as the length of processing time for each case.
9. Please bring photos, originals of all required documents, I.D, and all application fees with you on the day of your appointment!  Please refer to the CRBA checklist for details on required items.
10. Please come prepared!   If your application is incomplete on the day of your appointment, you may be asked to schedule a new appointment.  This will require that you start the appointment request process from the beginning.
To start the process of scheduling a citizenship appointment, download the application forms and gather the documents listed on the CRBA checklist .

From the Federal Benefits Unit (FBU), U.S. Embassy Manila’s website
Social Security
(from the U.S. Embassy website 17 April 2021)

IMPORTANT INFORMATION: Due to public health measures to prevent the spread of COVID-19 in the Philippines, operations in the Federal Benefits Unit are currently limited. In-office service is now available but limited to appointment only. To request an appointment, please email FBU.Manila@ssa.gov. Please direct all correspondence to FBU.Manila@ssa.gov and avoid sending multiple emails, as this may cause further delays.

  The Federal Benefits Unit (FBU) in Manila provides services for the Social Security Administration (SSA) and other federal benefit agencies to customers in the Philippines and over 40 other countries in the Asia-Pacific Region. Please refer to SSA’s website for a list of countries and the location of their servicing Federal Benefits Unit.
  The FBU is unable to answer inquiries related to visas, passports, registrations of birth, voting, and the Internal Revenue Service (IRS). Please visit the Embassy Sections and Agencies page for assistance in contacting the appropriate section.
  All services provided are free of charge and include:
· Taking claims for entitlement to all types of Social Security benefits, including retirement, survivors, disability and lump sum death payment
· Processing applications for new or replacement Social Security cards
· Processing all post-entitlement issues, including foreign enforcement questionnaire, change of address, direct deposit enrollment, non-receipt of check issues
· Resolving earnings discrepancies
· Assisting with Medicare enrollment and non-coverage issues
  For general information on Social Security, please visit www.SocialSecurity.gov.


	[image: thnk you veterans]Year-round discounts for Veterans, Military 
See our most recent list of Veteran and military discounts that are good year-round and will be updated as we learn of more. These discounts are being shared so that Veterans, military members, their families, caregivers and survivors are aware of all resources available to them. 
LEARN MORE



SECTION 2:  Retired Activities Offices in the Philippines:

  Here is a summary of operating hours (and contact information) of the six+ RAOs operating in the Philippines and the soon to be RAO Iloilo (waiting on more information):

1. RAO Manila 
Location:  P & R Mansion Room 205, Quirino Ave., Corner Sepulcro St., Paco Manila 1007
Email:  info@raomanila.org
Phone:  02-8255-2729
Website:  Retired Activities Office Manila Philippines ‐ Official Website (raomanila.org)
Facebook page:  https://www.facebook.com/groups/195086195557114/?ref=share
Open 0900 to 1400 Monday and Wednesday. Friday from 0900 to 1200.
Closed Tuesday and Thursday
Friday 1200 to 1400 cleaning, sanitizing, and housekeeping. 
Mail runs once a week (Wednesday) normally after 1200.
Cost of FPO mail service - 6000 pesos yearly.
Distance from FPO – 4.8 km.
Status:  Normal Operations

2. RSSO Metro Manila
Location:  Manila Executive Regency Apartments, Ermita, Metro Manila
Email:  rssomanila@gmail.com
Facebook page:  https://www.facebook.com/groups/3593510994026366/?__cft__[0]=AZVb4XGvHA08_N4KYn4Bs1HEMk6TTnXs3IPZKOeT82FUEcpO3gAx0HfXGhlqKvgSKwLGIV-zlUPM02V-fm44qxz6YxYk89SCTIyzawwm09Q942rLJA5qd5BvZ0FA-SLeUiSsX-WRWRiv6sYEq5nYTBTIPzoOn5rSh9PVY3Z2SWf4mWdgGHAZJKt_YbYHCqFAz2CVYYEUPC76pV5UWFVPKcvY&__tn__=-UK-R
Operating Hours Monday -Friday 0900 to 1500.
Office is Virtual for now
Membership dues are tiered.
Tier 1 - 1000 pesos annually. No mail privileges.
Tier 2 - 3000 pesos annually. FPO mail privileges included (for authorized members).
Tier 3 - 3600 pesos annually. FPO mail privileges plus a 600-peso deposit for remote mail delivery (These 600 pesos will be maintained under members name and will have courier costs deducted as needed. It will require the member to replenish as required to maintain a sufficient amount of funds to use courier services. Members will be notified via email of balance in their account and upon request) (for authorized members).
Distance from FPO – less than 4 km.
Status:  Normal operations.

3. RAO Angeles City 
Location:  1925 McArthur Highway, Balibago, Angeles City, Philippines 2009
Email:  rao_cabr@mozcom.com
Phone:  927-912-1804
Website:  Rao Angeles City| Philippines| Raoangeles (wixsite.com)
No Facebook pages
Open Monday to Friday - main office 0930 to 1330, Saturday 0930 to 1200 
VFW annex is 0930 to 1700. 
Gets mail twice a week from the FPO. Normally on Tuesday and Thursday
Distance from FPO - 97 km
Cost of FPO service - 1800 pesos yearly.
Status:  Normal operations.

4. RAO Subic Bay
Location:  #34 National Highway, Barrio Barretto, Subic, Philippines 2200
Email:  dir@raosubic.com
Phone: 47-222-2314
Website:  Retired Activities Office (RAO) Subic Bay, Philippines


https://www.facebook.com/RAO-SUBIC-BAY-111347250599771/
Open Monday to Friday 0900 to 1500
Mail runs once a week (normally Tuesday). Also operates a Mobile Mailroom.
Distance from FPO - 170km
Cost of FPO mail service - 3750 pesos yearly (been told 70 or 75 US dollars, but I cannot verify. If incorrect pls comment.) 
Status:  Normal operations.

5. RAO Cavite City
Location:  Manila-Cavite Rd, Pulo Dalahican, Cavite City 4100
Email:  raocavite@gmail.com
Phone:  046-431-6529


https://www.facebook.com/groups/RAOCavite/?ref=share
Open Monday - Thursday, 0900-1430
RAO Dues 5000 pesos
FPO Mail Run Twice a Month
Distance from FPO Mailroom (RAO Angeles City) - 95km
FPO Cost Annually - P1,800 plus LBC fee (to receive mail and Mail out mail) P1,200. Total P3,000

6. RAO Cebu 
Location:  Crown Building Room 207 (2nd Floor), Road 6, North Reclamation Road, Cebu City, Philippines 6015
Email:  raocebu02@gmail.com
Phone:  0917-328-8775
http://www.raocebu.org/  (website not working)
Monday-Friday 1000 – 1500. 
Closed on Filipino and USA Holidays.

7. RAO Samar Calbayog City Samar
 Email: frenchbill9@icloud.com
(No further info yet - will update as I get more information).

8. RAO Iloilo Still waiting on their formal stand-up.

9.  RAO Baguio
Email:  rao.dir.baguio@gmail.com
Phone:  945-407-3380




	[image: covid questions you asked ]
COVID-19 vaccine: Do I need it?
Q: I already had COVID-19. Do I still need to receive the vaccine?
Q: I’m not in a high-risk population and the mortality rate of COVID-19 is low. Do I still need to receive the vaccine?
Q: With so many people infected around the country, everyone should be immune soon. Do I need to receive the vaccine?
GET THE ANSWERS
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CONTENTS  10-day battle defined futility of war | 'Most electrifying moment' of Woodstock | Protests in '69
Nurse has never forgotten war, its toll | 'The torture stopped' at Hanoi Hilton
FROM THE ARCHIVES: Stars and Stripes reporting from 1969
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LEFT: Pvt. Ed Hayes, 28, Pfc. Steve Ryan, 24, Pfc. Charles Dobard, 26, in front of a bunker fortification on top of Hill 937 of Dong Ap Bia, better known to Americans as "Hamburger Hill."


Hamburger Hill: For weary Americans, 10-day battle defined futility of Vietnam War
By Wyatt Olson
Stars and Stripes
Fifty years after leading a company of soldiers up Hamburger Hill, Gerald “Bob” Harkins sees the assault against burrowed-in North Vietnamese army forces no differently than he did then.
“Our mission in life was to find the NVA and kill them,” said the 75-year-old Harkins, who now lives in Georgetown, Texas. “And we found them, and we did our best to kill as many as we could. The hill itself had no meaning."

Patriotism or protest? Army vet Jimi Hendrix had the 'most electrifying moment' at Woodstock

[image: Jimi Hendrix]
By Sean Moores
Stars and Stripes
  On Aug. 18, 1969, former soldier Jimi Hendrix, resplendent in bright red headband, white fringed shirt and bell-bottom blue jeans, unfurled what has been called the cultural moment of the 1960s when he played an incendiary instrumental version of “The Star-Spangled Banner” for remnants of the crowd at the Woodstock Music & Art Fair in Bethel, N.Y.
[image: ]

Washington in 1969 hosted largest antiwar protest in US history
  While hundreds of thousands of demonstrators converged on Washington in November 1969 to show their growing disdain for America’s involvement in Vietnam, Sgt. Grant Coates was bunkered in the Commerce Department with his fellow soldiers, peeking out windows to catch glimpses at the activity outside.
[image: ]

Army nurse remembers one town's loss, keeps fallen soldiers' memory alive
  For Cohasset, Mass., 1969 held the worst eight months of the Vietnam War, when 5 of the town’s soldiers were killed in action. Jane McCarthy grew up in Cohasset.  After graduation, she went on to serve as an Army nurse in Vietnam. In May, she spoke at the 50th anniversary of the 1969 deaths of those five soldiers.

'The torture stopped': 1969 brought temporary changes to infamous Hanoi Hilton

[image: ]
By Kim Gamel
Stars and Stripes
  American prisoners of war locked up for years in North Vietnam knew the drill. Bow to their captors or take a beating. But in October 1969, the rules changed. At least temporarily.

Memories of a Time:

“I remember I dreaded my father leaving, almost like it was the end of the world. … Then, the entire time he was gone, I remember literally every day thinking if I could have one wish granted in life it would be [for] my dad to come home.”
— Gen. Stanley McChrystal, who was 10 when his father, Maj. Gen. Herbert Joseph McChrystal Jr., left for Vietnam

“The injuries were so severe that they thought he was dead. So they put him in the pile of the dead and he was trying to muster up enough strength to get this medic to notice he was alive. And all he could do was spit in the medic’s face. That’s when the medic realized, ‘This man’s alive.’"
— Yvette Benavidez Garcia, about her father, Army Master Sgt. Roy P. Benavidez, a Green Beret who received the Medal of Honor for saving eight soldiers.

“I was 4 at the time and I remember not crying at the funeral. … I thought it was a magic show. … Seeing him, and then, when they draped the flag, all of a sudden, the casket is closed. I’m like, ‘Where did he go?’”
— Robert Howard II, about his father, Robert Howard, who was killed in action in 1969.

“It is very hard explaining war and combat to civilians. The smell of blood in large quantities. The smell of napalm. People burning in front of your eyes.”
— Joseph Galloway, a veteran war correspondent who did four stints in Vietnam, including a 16-month tour in which he covered the pivotal Battle of Ia Drang Valley.

“I refuse to believe that a little fourth-rate power like North Vietnam doesn’t have a breaking point.”
— National Security Adviser Henry Kissinger

“The war is simply an obscenity, a depraved act by weak and miserable men, including all of us who have allowed it to go on and on with endless fury and destruction."
— Noam Chomsky, historian, political activist, 1969

“The people who were against the Vietnam War thought I was attacking the Army. The guys in the Army thought I was representing their experiences. I was on both sides, and I survived.”
— Mort Walker, creator of the comic strip Beetle Bailey

“Life was primitive in ‘Nam. The average temperature was 120 degrees, and it rained buckets for half of the year. Shoes were a joke. I showered with the bugs, slept on a cot and ate dried eggs. … I was changed forever.”
— Bernadette Harrod, a registered nurse and author of “Fort Chastity, Vietnam, 1969.”

“I’m not going to be the first American president to lose a war.”
— Richard Nixon, October 1969



SECTION 3:  Military and VA News:

[image: ]
Handful of new COVID-19 cases for US military in Japan as Osaka surge worsens
[image: ]
Two people caper beneath Tokyo Tower, decorated with 333 carp-shaped windsock streamers, April 12, 2021.
AKIFUMI ISHIKAWA/STARS AND STRIPES
By JOSEPH DITZLER | STARS AND STRIPES Published: April 20, 2021
Stars and Stripes is making stories on the coronavirus pandemic available free of charge. See more staff and wire stories here. Sign up for our daily coronavirus newsletter here. Please support our journalism with a subscription.
TOKYO – Another seven people within the U.S. military in Japan had contracted the coronavirus by 6 p.m. Tuesday, according to reports from military installations.
  Meanwhile, the virus continued to infect thousands in Japan’s two largest cities.
  The governor of Osaka prefecture, Hirofumi Yoshimura, asked the national government Tuesday for further emergency measures to curb the virus’ spread, according to public broadcaster NHK. Osaka and neighboring Hyogo prefecture were already in a “quasi-emergency,” but Yoshimura wants to close restaurants, amusement parks, department stores and other sites that attract large numbers of people or are shown to facilitate the spread.
  Osaka, where the nation’s second-largest city is located, is in its worst phase of the pandemic so far, with over 1,000 people coming up positive for COVID-19 seven of the past eight days. On Tuesday, the prefecture reported another 1,153 people had contracted the disease and eight had died, according to sources.
  Travel to Osaka prefecture by civilian employees, family members and uniformed personnel with the U.S. military is prohibited by commanders at many U.S. bases and restricted by others.
  Tokyo, where every day the number of new coronavirus patients creeps higher than the same day the preceding week, reported another 711 people had come up positive Tuesday, NHK reported.
  In western Tokyo, Yokota Air Base announced in a Facebook post that three people had tested positive for COVID-19 between Saturday and Tuesday. Two were already quarantined after recently arriving from Japan. The third was identified by base public health authorities, according to Yokota.
Yokota has reported six coronavirus cases so far this month.
  To the south, Sasebo Naval Base on Kyushu island had one person test positive for COVID-19 on Tuesday after falling ill with symptoms of the disease, according to a base Facebook post. Sasebo is monitoring four patients.
  On Okinawa, the Marine Corps had two people test positive Tuesday for COVID-19, one at Marine Corps Air Station Futenma and the other at Camp Hansen, according to a Facebook post by Marine Corps Installations Pacific.
  Kadena Air Base reported via Facebook on Monday evening that a base commissary employee tested positive for COVID-19 after falling ill. The base coordinated its contact tracing with Okinawa prefecture.
  On the vaccine front, bases in Japan continue to urge their populations to make appointments for shot clinics that dispense the two-shot Moderna vaccine. Distribution of the one-shot Johnson & Johnson vaccine is on hold within the Defense Department while the Food and Drug Administration assess its risk. At least six people in more than 6 million who received the vaccine developed very rare blood clots as a side effect.
  Most bases in Japan relied on the Moderna vaccine. Yokosuka Naval Base, Naval Air Facility Atsugi, Marine Corps Air Station Iwakuni, Sasebo Naval Base and Naval Hospital Okinawa promoted upcoming shot clinics open to any eligible participant over age 18.
  Yokota scheduled second shots for people in tier one and delayed opening its shot lines to tier two following the Johnson & Johnson vaccine pause.
  U.S. Forces Korea has not posted new information on vaccine opportunities. It announced a plan April 8 to offer the Johnson & Johnson shot to all eligible beneficiaries but called a halt once the DOD announced the pause.
ditzler.joseph@stripes.com
Twitter: @JosephDitzler
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All vets could be eligible for COVID vaccines at VA soon, but supply problems remain the biggest challenge

Leo Shane III
13
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President Joe Biden, left, visits a COVID-19 vaccination site at the Washington, D.C., VA Medical Center and watches as Dr. Navjit Goraya gives a vaccine to Air Force Col. Margaret Cope on March 8, 2021. White House COVID-19 Response Coordinator Jeff Zients, standing center, and Veterans Affairs Secretary Denis McDonough, right, also attended the event. (Patrick Semansky/AP)
  Congress and Veterans Affairs leaders want to get as many veterans vaccinated against COVID-19 as possible in coming months.
  How quickly they can do that is still a big question, however.
  On Tuesday, House lawmakers approved new legislation that would allow VA health officials to offer vaccines to any veteran — including those living abroad — and most caregivers when supplies become available.
[image: Air Force Lt. Col. Roy Loque, 17th Operational Medical Readiness Squadron commander, readies a COVID-19 vaccination at the Mathis Fitness Center on Goodfellow Air Force Base in Texas on Jan. 20, 2021. (Senior Airman Abbey Rieves/Air Force)]
  Under current rules, only veterans who are eligible for VA health care and certain caregivers enrolled in the official VA assistance program can get the shots. Veterans living abroad who are enrolled in the Foreign Medical Program are also ineligible for coronavirus-related testing or treatments.
  “We don’t have time to waste,” House Veterans’ Affairs Committee Chairman Mark Takano, D-Calif., said in a statement after the bill’s passage. “We must get more shots in arms; our VA VACCINE Act makes sure that VA can.”
  The measure passed without any objection and strong support from several prominent Republicans, including committee ranking member Mike Bost, R-Ill. It now heads to the Senate, where earlier this week the chairman and ranking member of the Senate Veterans’ Affairs Committee offered a similar measure with a goal of increasing the number of vaccinated vets.
  “We need to vaccinate as many Americans as possible to get through this pandemic and get our economy back on track,” said committee Chairman Sen. Jon Tester, D-Mont. “That starts by making sure that every veteran has access to a vaccine, regardless of whether they’re enrolled in VA health care or not.”
  Bottom of Form
Tester’s bill, introduced along with several Republicans, would allow VA to provide no-cost vaccines to “all veterans, veteran spouses, caregivers, and Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA) recipients to the extent that such vaccines are available.”
[image: Acting VA Under Secretary for Health Dr. Richard Stone (right) helps administer a coronavirus vaccine dose to a local resident during a mass vaccination event at the Yonkers Armory in New York on March 3, 2021. The event was part of VA's Fourth Mission responsibilities to provide backup medical care to local communities. (Photo courtesy of VA)]
  It also contains language asking the Department of Health and Human Services to “adjust VA’s vaccine allocation based on this increased eligibility pool, as much as the supply chain allows.”
  That part is key, because neither bill mandates vaccines be made available to cover the more than 20 million veterans, spouses and caregivers living in America today. VA officials have said that they expect to receive enough doses in coming months to cover roughly 7 million individuals, including veterans and VA staff.
  In an interview with Military Times last week, acting VA Under Secretary for Health Dr. Richard Stone said that VA officials are supportive of the efforts to expand vaccine eligibility, even if it’s unclear whether they will get enough vaccine doses to meet the demand.
  “It’s the next logical step for us,” he said. “Should Congress give us the authority, we’ll be ready.”
  Department staff administered about 250,000 vaccine doses last week. Stone said he believes VA could do more than 300,000 if given supplies from federal partners.
  On Monday, VA passed 1 million veterans and staff fully vaccinated (both doses of the two-shot regiment) since mid-December. The department also topped 10,700 deaths from coronavirus-related complications in the last year.
  Under both pending legislative proposals, VA would continue to prioritize veterans eligible for department medical care before distributing vaccines to other veterans. Stone said in some locations, the department has already covered the highest-risk groups but has still been forced to turn away other veterans interested in receiving the vaccine as soon as possible.
  The next move in potentially changing those rules will come in the Senate, where leaders will have to decide whether to advance their own measure to the House or quickly pass the measure sent to them on Tuesday night.
  Even if either measure becomes law, it will likely take several weeks or months before VA medical centers open vaccine distribution to the new populations. But, given the demand for doses across the country, that could provide a quicker path to vaccination than other private-sector options.


[image: Navy veteran Jesse Rivera (right) and his fiancé Liliana (left) pose for a picture in his Puerto Vallarta, Mexico, home last summer. Rivera is a disabled veteran who receives health care through the Veterans Affairs Foreign Medical Program, but that does not include any coronavirus testing or treatment. (Photo courtesy of Jesse Rivera)]

Vets living abroad left to navigate pandemic problems without VA help
The department's Foreign Medical Program covers medical costs for veterans living outside the United States, but only for service-connected issues.
Leo Shane III
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MilTax: Free Tax Services for the Military
  MilTax is here to support you in navigating the 2020 tax filing season. Our free e-filing software is now available to service members and their families. Talk with MilTax consultants who understand military life. The sooner you file, the sooner you’ll get your refund.
LEARN MORE

  Want to join Military OneSource?  Check it out at:  Support for Military Personnel & Families | Military OneSource
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Meet your new Secretary of Veterans Affairs
McDonough brings White House, national security experience to post

[image: ]  Denis Richard McDonough was nominated by President Joe Biden to lead the Department of Veterans Affairs. Mr. McDonough’s nomination was confirmed by the United States Senate on Feb. 8, 2021, and he was sworn in the following day as the 11th Secretary of Veterans Affairs. On Jan. 27, 2021, during his confirmation hearing, Secretary McDonough testified to Congress, “I will work tirelessly to build and restore VA’s trust as the premier agency for ensuring the wellbeing of America’s veterans. After all, there is no more sacred obligation nor noble undertaking than to uphold our promises to our veterans, whether they came home decades ago or days ago.” He served in the Obama Administration as the 26th White House Chief of Staff from February 2013 to January 2017. In that role, he managed the White House staff and worked across the cabinet to advance the Obama-Biden agenda, confronted management issues facing the federal government, and devised and enforced goals, plans, and performance standards to preserve the Obama-Biden Administration’s reputation for effective, ethical operations. Prior to his role as Chief of Staff, “... there is no more sacred obligation nor noble undertaking than to uphold our promises to our veterans, whether they came home decades ago or days ago.” -- Secretary of Veterans Affairs Denis Richard McDonough From Chief of Naval Personnel Public Affairs Office McDonough brings White House, national security experience to post McDonough was Principal Deputy National Security Advisor from October 2010 to January 2013. He also served as the Chief of Staff of the National Security Staff and as the Deputy National Security Advisor for Strategic Communications. He chaired the National Security Council’s Deputies Committee, leading the multiagency team to address complex challenges including crisis management and national security policymaking. And throughout his service in the White House, he helped lead the Obama-Biden administration’s work on behalf of military families and Veterans. Before his eight-year tenure in the White House, Secretary McDonough served in senior leadership and policymaking positions in the U.S. House of Representatives as a Professional Staff Member on the International Relations Committee and in the U.S. Senate for Majority Leader Tom Daschle and Senator Ken Salazar. Since his White House tenure, he was Professor of the Practice of Public Policy at the Keough School of Global Affairs at the University of Notre Dame, Senior Advisor and Senior Principal at the Markle Foundation, and on the board of directors of the National Democratic Institute, the Tent Partnership for Refugees, and the SAFE Project, a national nonprofit working to end the nation’s catastrophic addiction epidemic. Secretary McDonough grew up in Minnesota in a family of 11 children, graduated from St. John’s University in Collegeville, Minnesota, and earned his master’s degree from Georgetown University
[image: ]
Urn bearers prepare to commit remains of armed forces veterans to rest during a burial at sea ceremony aboard the aircraft carrier USS Gerald R. Ford (CVN 78), Sept. 5, 2020. During the ceremony, the cremains of 35 souls were committed to the sea in the Atlantic Ocean.
Photo by: MC1 Julie Matyascik

For seniors, tooth loss not a result of aging
From Delta Dental
[image: ]  Contrary to common belief, tooth loss is primarily the result of preventable oral disease and not the aging process. Proper oral care can keep you smiling well into retirement, and taking care of your teeth can help them last a lifetime. As you age, your dental needs become increasingly specialized, making regular visits to the dentist even more essential. Common problems to watch for are: Gum (periodontal) disease. Most people don’t realize how important it is to take care of their gums as well as their teeth. Gum disease is an infection of the gum tissue that supports the teeth and is the leading cause of tooth loss in adults. Most adults show some signs of gum disease. Gum disease has two stages:     Gingivitis. Gingivitis is an early stage of gum disease that is reversible with good oral hygiene and professional treatment. Gingivitis is caused by the bacteria found in plaque. Symptoms of gingivitis include red, swollen gums and possible bleeding when you brush. If you have any of these symptoms, see a dentist at once. If left untreated, gingivitis can advance into periodontitis. Periodontitis. Periodontitis, a more severe form of gum disease, affects more than half of 65- to 74-year-olds. With this condition, bacterial infection causes your gums and the bone supporting the teeth to break down. Your gums may begin to recede, pulling back from the teeth. In the worst cases, the bone supporting the teeth is destroyed and, if untreated, can lead to tooth loss.
Root caries (decay). As we age, gums may recede due to the damage caused by brushing too hard or gum disease. Receding gums cause the exposure of the root surfaces of teeth. Root surfaces are softer and more porous and therefore more susceptible to decay than the tooth crown. 
Oral cancer. Oral cancer most often occurs in people over 40 years of age. See a dentist immediately if you notice any red or white patches on your gums, tongue or other oral tissues, and watch for sores that fail to heal within two weeks. Unfortunately, oral cancer is often difficult to detect in its early stages, when it can be cured more easily. Your dentist should perform a head and neck exam to screen for signs of cancer at your regular checkups. 
Dry mouth. Taking prescription and over-the-counter medications can cause changes to the oral tissues. Many common medications cause a decrease in saliva, leading to dry mouth. Since saliva plays a major role in preventing tooth decay by rinsing away bacteria and food particles and by neutralizing harmful acids, you should talk to your dentist about ways to treat dry mouth. 
Difficulty brushing and flossing. If you have arthritis, you may find it difficult to brush and floss. Ask your dentist for ways to overcome this problem. Certain dental products are designed to make oral care more comfortable. You may want to try strapping the toothbrush to a larger object, such as a ball, to make the brush more comfortable to handle. Electric toothbrushes do a good job of removing plaque and can help by doing some of the work for you. Tools to help make flossing easier are available in most drug stores. 
Limited dentist access. If you have difficulty accessing dental services because of transportation, medical conditions or limited mobility, ask a family member to help schedule regular dental visits and provide transportation. If you are planning to enter a senior community or assisted living facility, inquire about the facility’s dental care services.

DPAA lab IDs 300th Oklahoma unknown
Member of capsized ship’s Marine detachment makes historic milestone
  WASHINGTON-The Defense POW/MIA Accounting Agency (DPAA) announced the 300th identification of a previously 
[image: ]unaccounted-for service member from the USS Oklahoma was made at the DPAA Laboratory at Offutt Air Force Base, Nebraska on Jan. 28. Marine PFC John F. Middleswart was the milestone identification for an effort that began 18 years earlier in 2003, but has seen the majority of its work in the past five and a half years with the USS Oklahoma Project. “When his identification came through, it was really exciting because I knew this was number 300,” said Carrie LeGarde, the USS Oklahoma Project lead. “It shows everyone’s hard work and I knew everyone would be really excited about it, because this is a really huge milestone for the project.” Hattie Johnson, the head of the Repatriation branch of the Marine Corps Casualty Office, said her office was also excited, but that they were not the only ones. “When I notified the nephew, who is 80 years old, he was not only excited that his uncle had been identified, he was also excited that he was the 300th service member of 429 unaccounted-for Sailors and Marines to be identified,” said Johnson. “He stated that his mother, he, and his brother provided DNA in 2009 to assist in the identification of his uncle if remains were recovered, although he was skeptical that an identification would happen in his lifetime. “His mother always hoped that her brother would be recovered and identified. She passed away in 2015 at 98 years old. The Marine Corps is very excited and looking forward to working with the family to bring PFC Middleswart home!” From Navy Retired Activities DPAA lab IDs 300th Oklahoma unknown Member of capsized ship’s Marine detachment makes historic milestone in 2015, Department of Defense officials approved the phased disinterment of all the USS Oklahoma caskets from the National Memorial Cemetery of the Pacific in Honolulu, where 394 unidentified Sailors and Marines had been buried as Unknowns since being consolidated there from other Hawaiian cemeteries in the 1950s. Since then, only six USS Oklahoma crewmen had been accounted for, leaving 388 left to identify. On Nov. 10, 2015, the last caskets were removed from the cemetery thanks to a partnership between DPAA, the Department of Veterans Affairs, and the Department of the Navy. All of the capsized vessel’s remains were transferred to the Offutt lab. While this accomplishment signifies that the project will soon end, LeGarde said her team isn’t finished yet. She expects a conservative estimate of 42 more identifications will be made, but is pushing for more. “I am very optimistic that we will hit 350,” she said. “We’re really shooting for that next milestone.” For additional information on the USS Oklahoma Project, visit the DPAA website at https:/www.dpaa.mil. As of March 29, DPAA scientists have identified 323 Sailors and Marines from the USS Oklahoma.
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HONOLULU (Jan. 29, 2021) Sailors assigned to Navy Region Hawaii and the Defense POW/MIA Accounting Agency (DPAA) conduct a funeral for U.S. Navy Chief Machinist's Mate Lada Smisek at the National Memorial Cemetery of the Pacific, Honolulu, Hawaii, Jan. 29, 2021. Smisek served at the Naval Ammunition Depot and Submarine Base in Cavite, Philippines, when Japanese forces invaded and resulted in thousands of U.S. and Filipino service members being taken prisoner and sent to prisoner of war camps. Smisek was among those reported captured after the surrender of Corregidor and held at the Cabanatuan POW camp until he died Sept. 28, 1942. Smisek was recently identified through DNA analysis by the DPAA forensic laboratory and laid to rest with full military honors. (U.S. Marine Corps photo by Sgt. Melanye Martinez)

SECTION 4:  From the RSSO Metro Manila PAO:  
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PEARL HARBOR (September 2, 2020) Sailors aboard the guided-missile destroyer USS Michael Murphy (DDG 112) render honors to Battleship Missouri Memorial and USS Arizona Memorial during the official ceremony for the 75th Commemoration of the
End of WWII.
U.S. Navy photo by MC1 Devin M Langer
SECTION 5:  From the U. S. Department of Veteran’s Affairs:
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Foreign Medical Program (FMP)
  For eligible Veterans living or traveling abroad, VA offers medical services through the Foreign Medical Program (FMP). Through this program, FMP will pay for health care services, medications, and durable medical equipment for service-connected conditions and conditions associated with and held to be aggravating a service-connected condition. VA may authorize foreign medical services for any condition if you are participating in the VA Vocational Rehabilitation Program (Title 38, U.S. Code, Chapter 31).
NOTE: Veterans enrolled in the FMP that live in Canada are under the jurisdiction of FMP; however, inquiries and claims must be directed to the Foreign Countries Operations in Canada. Please see the Contact Us information below.
· How to Enroll    
· Benefits and Claims
· Support
· Contact Us
· FAQs
· Resources
How to Enroll
  Enrolling in FMP is simple. Please fill out the FMP Registration Form (VA Form 10-7959f-1) and send to VHA Office of Community Care. (Fillable PDFs can be completed online, saved, edited, and printed.)
FMP Registration Form (VA Form 10-7959f-1)
  You may also send your full name, mailing address, address of residence (including country), and VA claim number to the VHA Office of Community Care.
To enroll in FMP, mail your information to:
VHA Office of Community Care
Foreign Medical Program (FMP)
P.O. Box 469061
Denver, CO 80246-9061
  We will confirm your service-connected disabilities and send you a benefits authorization letter, which outlines the medical conditions we cover.
  For more information about the program, call toll free at 877-345-8179.
Benefits and Claims
  To learn more about what services are covered under FMP, including detailed information about FMP benefits, how to submit claims, and required forms, visit FMP Benefits and Claims Information.
FMP Benefits and Claims
Support
  Your local Veterans Service Organization representative at VA can help you with the registration process. FMP can also help with the registration process, verify your eligibility, authorize benefits, and process and pay FMP claims.
  If you are a Veteran living or traveling outside the United States and have questions about other VA benefits such as compensation, pension exams, or disability ratings, you should direct those questions to your servicing VA regional office (VARO).
NOTE: Your servicing VARO is responsible for establishing service-connected disabilities. They are also responsible for administering educational benefits, vocational rehabilitation, and other benefit programs.
If you are living abroad and want to make a new application for any non-medical benefits, or have questions about non-medical benefits, please visit the Veterans Living Overseas website. To find your  local VA medical facility, you can use the online VA Facility Locator.
Veterans Living Overseas VA Facility Locator
FMP Contacts
Any assistance you may need regarding your health care can be obtained by contacting the FMP Program Office, USA. (Veterans living in Canada must contact the Foreign Countries Operations in Canada.)
FMP Office, USA
VHA Office of Community Care
Foreign Medical Program (FMP)
PO Box 469061
Denver, CO 80246-9061
USA
Toll-free phone: 877-345-8179
Fax: 303-331-7803
Email: Inquiry Routing & Information System (IRIS)
Email: hac.fmp@va.gov
Veterans Living in Canada (for medical claim filing)
Foreign Countries Operations (FCO)
2323 Riverside Dr., 2nd Floor
Ottawa, Ontario
Canada, K1A OP5
Toll-free phone: 888‑996‑2242
Fax: 613-991-0305
Veterans Living Abroad (for written correspondence, except medical claims)
Location of Residence: Africa, American Samoa, Asia, Australia, Canada, the Caribbean, Central America, Europe, Federated States of Micronesia, Guam, Marshall Islands, Mexico, Northern Mariana Islands, Palau, Republic of the Philippines, South America, or the U.S. Virgin Islands
Department of Veterans Affairs
Evidence Intake Center
PO Box 4444
Janesville, WI 53547-4444
Fax toll-free: 248-524-4260
Toll-free Phone Service

For your own FMP Brochure:  https://www.va.gov/COMMUNITYCARE/docs/pubfiles/brochures/FMP_brochure.pdf#
For a copy of the FMP Health Benefits Guide:  https://www.va.gov/COMMUNITYCARE/docs/pubfiles/programguides/FMP_Guide.pdf#
Foreign Medical Program Benefits and Claims Information
  Unlike typical health benefit/insurance plans, where the range of benefits is standard among all enrolled beneficiaries/subscribers, FMP benefits are limited to services that are medically necessary to treat a VA-rated, service-connected disability, or for a condition that is associated with and held to be aggravating a service-connected disability. Supporting medical documentation is always required.
· Exclusions
· Claims Information
· Frequently Asked Questions
· Resources
· General Exclusions
· Services, treatment, or supplies received in or from the United States, District of Columbia, Commonwealth of Puerto Rico, or the U.S. Territories: Virgin Islands, Guam, American Samoa and the Northern Mariana Islands
· Services, treatment, or prescriptions unrelated to the service-connected disability
· Late charges on unpaid bills
· Check-cashing fees
· Postage and other costs associated with services unrelated to treatment
· Services as part of a grant, study, or research program
· Services furnished or billed by a provider or facility barred from FMP participation
(VHA OCC will notify Veterans prior to barring a provider)
· Services that are not accepted by the VA or U.S. medical community
· Services, treatment procedures or supplies for which the Veteran has no legal obligation to pay
· Treatment, services and supplies that are determined not medically necessary or are submitted from prohibited countries
Health Benefit Exclusions
This list is not all inclusive. FMP does not cover:
· Any service, procedure, treatment, drug, or device that is experimental or investigational
· Adult day care
· Assisted living
· Custodial care
· Companion services
· Dental care (unless service-connected)
· Durable medical equipment with deluxe/luxury features
· Exercise programs and health club memberships
· Family planning services and sterilization
· Nursing homes
· Non-acute institutional care, such as long-term inpatient psychiatric and nursing home care
· Nonmedical home care (aid and attendance)
· Physical therapy not under the supervision of a licensed physician
· Procedures, services or supplies related to gender transformations 
FMP Claims Information
  In order to speed up your claim processing, have your provider submit the claim in English. Claim information submitted in a language other than English will require translation; your claim processing is then delayed.
Fact Sheet: How to File a FMP Claim FMP Claim Cover Sheet, VA Form 10-795
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		Beware of Tax Refund Theft
  Did you know that Veterans and service members are more likely to be the target of online scams than civilians? This tax season be on the lookout for scammers, who use identity theft, impostor scams, and other deceptions, to commit fraud. Find out how to keep your information and money safe from scammers!
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	Compare Colleges with VA
  Planning to use your GI Bill benefits to fund your education? The GI Bill Comparison Tool can help you find the right school for you. The tool provides an estimate of your GI Bill benefits as well as information about each college's value and affordability.




		






		[image: Veteran couple admiring their new house]

	Buy Your Home with VA
  The down payment requirement of buying a home can sometimes put homeownership just out of reach. VA-guaranteed home loans require little to no down payment. Choose the VA home loan program when buying your home!
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	Train for a Career in Tech
  With VA’s Veteran Employment Through Technology Education Courses (VET TEC) pilot program, you can learn skills and find a new career. Learn how you can receive training in information science, computer programming, computer software, media application, and data processing.
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	New Veterans’ Group Life Insurance Rates
  Premiums for Veterans’ Group Life Insurance (VGLI) have lowered by an average of 7% across all age groups to make life insurance even more affordable. VA also temporarily extended application deadlines for VGLI to offer more flexibility to transitioning service members. Learn more about the new VGLI rates.
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	Enhance Your VA Pension 
  If you receive a VA pension and require help with daily activities, or if you’re housebound, you may be eligible for additional monthly payments. VA Aid and Attendance or Housebound benefits can help you pay for in-home care, assisted living, or a nursing home. Learn if you qualify and how to apply.
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	Watch VA Benefits News
  Starting this month, watch the new VA Benefits News on YouTube! Each month, our senior leaders will discuss initiatives and updates to benefits and services that directly impact you and your family. Stay in-the-know with VBA by subscribing online today!
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		Women Veterans Empowerment Retreat
Paralyzed Veterans of America (PVA) celebrates women Veterans with disabilities by inviting them to the annual Women Veterans Empowerment Retreat taking place April 22-25. Participants will gain the tools and information they need to navigate the unique challenges of their everyday lives in an inclusive and supportive environment. Register today for the all-expenses-paid retreat!
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AARP, others offer free tax prep help to Veterans, military and families
[image: ] 36
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 Posted on Wednesday, March 3, 2021 2:00 pm Posted in #VetResources, Guest Posts, Vets Experience by VAntage Point Contributor  36 comments  61k views
  As we inch closer to the April 15 tax deadline, AARP Foundation’s Tax-Aide is among the programs aimed at helping the military community and others file their state and federal tax returns. Tax-Aide is free and available (appointment only) to all Veterans, military personnel and their families regardless of age or whether they are AARP members.
  “In this new environment of COVID, Tax-Aide has instituted a range of tax preparation assistance models that can help Veterans, those currently in the military and others,” said Lynnette Lee-Villanueva, vice president and national director of AARP Foundation Tax-Aide. “From safely delivered in-person service, virtual assistance and hybrid options – we are here to help.”
  The nationwide tax help program is geared toward people 50 and older or those who have low to moderate incomes, but Tax-Aide is open to anyone free of charge. AARP membership isn’t required to take advantage of Tax-Aide’s knowledgeable volunteers, nor will there be any sales pitch for other services.
  If you’d like to look for an appointment to receive tax filing assistance from AARP Foundation’s Tax-Aide, click here to get started.
  Due to the pandemic, Tax-Aide availability is limited this year. Other programs offering free tax help include Tax Counseling for the Elderly (TCE), Volunteer Income Tax Assistance (VITA), IRS Free File and MilTax.
  In addition, here is some helpful information specifically for military Veterans from CPA and tax expert Lisa Greene-Lewis of TurboTax. See the rest of her tax advice for military Veterans on aarp.org here.
VA payments exempt from federal taxes:
· VA education benefit payments.
· VA disability payments.
· Interest from VA life insurance policies.
· Benefits under a dependent-care assistance program.
· Money paid to a survivor of a member of the armed forces who died after Sept. 10, 2001.
· Payments made under the compensated work therapy program.
· Any bonus pay from a state, county, city or town because of service in a combat zone.
Fast facts on state taxes:
· States typically offer tax benefits only to Veterans who were honorably discharged or released under honorable circumstances from active duty.
· State benefits usually include some form of exemptions on property taxes, according to value.
· Benefits are often transferred over to a spouse or surviving spouse of honorably discharged Veterans.
· Many states include additional benefits for Veterans who are disabled.
· Every state’s revenue website outlines state benefits for Veterans and how to apply for them.
Bookmark the Veterans, Military and Their Families page on aarp.org to stay up to date with the latest news and information affecting older Veterans at aarp.org/veterans. AARP resources for Veterans are free and available to nonmembers.
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TogetherWeServed.com Reunites Veterans
With over 2 million Veteran Members, and one of the most complete databases of U.S. Military Units available, TogetherWeServed.com enables Veterans, from all eras, to find and reconnect with other Veterans who served in their units, commands, ships or squadrons at the same time. Simply register your basic military service details to take advantage of this FREE reconnect service which you can cancel anytime.
REGISTER
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Free Veteran training for Microsoft Software and Systems Academy
The Microsoft Software & Systems Academy (MSSA) is offering free training to Veterans and the military community. This free, formal training takes place in some of the technology industry’s most in-demand roles.
LEARN MORE



From the VA Office of Public and Intergovernmental Affairs:
SAVE LIVES Act allows VA to soon provide COVID-19 vaccinations to all Veterans, their spouses and caregivers
March 24, 2021, 03:41:00 PM
 
SAVE LIVES Act allows VA to soon provide COVID-19 vaccinations to all Veterans, their spouses and caregivers
WASHINGTON — President Joe Biden signed the SAVE LIVES Act into law today, expanding VA’s legal authority to provide COVID-19 vaccines to all Veterans, regardless of their VA health care enrollment status, as well as Veteran spouses, caregivers and some beneficiaries. 
  The SAVE LIVES Act removed some of the legal limits on the medical care VA can provide to Veterans, based on health care eligibility and priority groups. 
  The expanded authority depends on readily available COVID-19 vaccine supply and requires VA to continue to prioritize vaccinations and healthcare delivery for our nation’s Veterans enrolled in VA care. 
  “The SAVE LIVES Act increases the number of individuals who are eligible to get lifesaving COVID-19 vaccines from VA from 9.5 million to more than 33 million,” said VA Secretary Denis McDonough.         “Meeting the task of vaccinating this expanded population will be a tremendous undertaking for the VA and will require a significant increase in our allocation of vaccine supply, but I am confident that VA’s workforce is up to the task.” 
  VA is providing COVID-19 vaccinations to Veterans and employees per its COVID-19 Vaccination Plan.   As of March 24, VA has fully vaccinated 1,594,812 individuals, including Veterans, VA employees and federal partners.
  The next steps in VA’s prioritized expansion efforts are to offer the vaccine to all enrolled Veterans – approximately 9.5 million – followed by those outlined in the bill, as vaccine supply permits:
· Non-enrolled Veterans as defined in the new legislation, including those without service-connected disabilities and who have incomes above VA’s threshold.
· Overseas Veterans who rely on the Foreign Medical Program.
· Veteran caregivers who are enrolled in either the Program of Comprehensive Assistance for Family Caregivers or the Program of General Caregiver Support Services.
· Veteran caregivers enrolled in certain Geriatrics and Extended Care Programs, such as Veteran Directed Care, Bowel and Bladder, Home Based Primary Care and VA’s Medical Foster Home Program.
· Civilian Health and Medical Programs of the Department of Veterans Affairs recipients.
· Veteran spouses.
  In March and April 2021, VA will conduct pilots of COVID-19 vaccination for individuals specified in HR1276 at select VA medical centers. These pilots will work through critical steps in the process including communications, operations including space and staffing, systems for registration, enrollment, and scheduling, documentation, and data transmission. 
  VA currently receives approximately 200,000 first, or single doses, of COVID-19 vaccine each week. VA estimates that it will need a minimum of 300,000 first or single doses of COVID-19 vaccine weekly to offer COVID-19 vaccination to an additional three million Veterans who are enrolled but not currently using VA health care. VA estimates that it will need approximately 600,000 first, or single doses, of COVID-19 vaccine each week to further expand vaccination to all individuals outlined in HR1276. First or single dose supply is the best indicator of VA’s capacity to offer expanded COVID-19 vaccination. 
  Interested Veterans, their caregivers and Veteran spouses who qualify under the legislation can click here to get more information about COVID-19 vaccines at VA. Updates will be provided regarding the availability of vaccine supply and other resources.
 
VANotify gives updates with new digital feature
Story courtesy of VA Office of Information and Technology
[image: ]  Veterans, their families and caregivers can now receive digital notifications through VANotify, a new paperless platform. While Veterans already receive appointment notifications through VEText, VA sends most notifications via postal mail. With VANotify, Veterans can now receive even more VA notifications by email and text. Veterans do not have to sign up for VANotify. VA automatically uses it on the back-end to streamline communications to Veterans who 
receive services from VA, as long as the Veteran’s contact information with VA is up to date. Mail delivery is a slow and expensive process. It can lead to Veterans amassing piles of letters related to their health care, benefits, and other services. Challenges can also arise when Veterans change addresses or do not have easy access to a mailbox. With the launch of VANotify, which was developed using open-source software, VA further expands the Department’s capability to effortlessly send Veterans emails and texts to support the following functions:
◆ Confirming Veterans’ receipt of benefits applications 
◆ Notifying Veterans of changes to their VA accounts Story courtesy of VA Office of Information and Technology 
◆ Helping Veterans track their VA Pharmacy deliveries Other uses Most recently, VA used the feature to notify Veterans about COVID-19 vaccinations. Over 200,000 Veterans received communications around vaccination planning through VANotify. There are plans to expand the use of VANotify to include: 
◆ Sending monthly SMS notifications about benefit payments 
◆ Sending information about debt acquisition 
◆ Expanding VANotify features to enable push notifications (automated messages sent by VA applications to a user) VA’s investments in digital applications such as the COVID-19 Chatbot, “I am Here” texting solution, the Digital Screener tool, and now VANotify, ensure Veterans have more options and flexibility in accessing the benefits and services they have earned. Charles Worthington, VA’s chief technology officer, highlighted the technologists, analysts, and partners across VA and private industry who collaborated to deliver this innovative IT solution. “At VA, our number one priority is delivering excellent customer service to our Veterans,” Worthington said. “It has been incredible to see so many VA staff from across the agency come together and quickly deliver creative solutions to new problems. VANotify is a great example of VA’s commitment to using new technologies to improve our services.”
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You Asked, We Answered: After COVID-19 Vaccination
I received my vaccine. How soon am I protected?
Can I still spread COVID-19 after I am fully vaccinated?
Once I am fully vaccinated, how soon can I safely visit friends and family? 
GET THE ANSWERS
Were the vaccines tested on people from a variety of ages and ethnicities?



SECTION 6:  VA Manila:
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Manila VA Regional Office

  While the Regional Office remains closed to in-person visitors at this time, we are pleased to announce that you can now schedule a telephonic or virtual appointment for your benefit needs. 

Use the following website link to schedule your virtual online appointment: https://v2.waitwhile.com/book/vamanila

  A representative will contact you on the date and time you scheduled. 

Alternative ways to reach us:

• ONLINE INQUIRY: https://iris.custhelp.va.gov/app/ask 
• ONLINE SUBMISSION: http://www.va.gov (sign in with DS Logon, My HealtheVet, or ID.me) 
• FAX: 028‐550‐3942 (with domestic long‐distance charges); #MyVA (#6982) or 1‐800‐1888‐ 5252 and dial 3942 once you hear the voice prompt (no domestic long‐distance charges) 
• PHONE: #MyVA (#6982) or 028‐550‐3888, Toll Free 1‐800‐1888‐5252, Option 1 for Regional Benefits Office (Mondays‐Fridays 8:00 am to 12:00 pm) • MAIL: Department of Veterans Affairs Claim Intake Center PO Box 4444 Janesville, WI 53547‐4444 
• OTHER VA NUMBERS: 
  • Manila Outpatient Clinic, #MyVA (#6982) or 028-550-3888, Option 2 
  • VES Exams, #MyVA (#6982) or 028-550-3888, Option 3 
  • FMP-PHONE, #MyVA (#6982) or 028-550-3888, Option 4 
  • FMP-FAX, 028-550-3943 (with domestic long-distance charges); #MyVA (#6982) or 1-800-1888-5252 and dial 3943 once you hear the voice prompt (no domestic long-distance charges) 
  • Other U.S. VA Toll Free Numbers, #MyVA (#6982) or 028-550-3888, Option 5 
VA Website: http://www.va.gov 
VA Forms: https://www.va.gov/vaforms/default.asp 
Online VA Federal Benefits Handbook: https://www.va.gov/opa/publications/benefits_book.asp
VA Manila Security Notice:  
  Visitor Laptops and Larger Electrical/Electronic Devices Are Now Prohibited into the Mission Facilities including VA Manila. The security personnel are not authorized to store any of these devices while you complete your VA appointment.

TO ALL VETERANS and RETIREES RESIDING IN THE PHILIPPINES:

 
[bookmark: x_x__Hlk43211725]VA MANILA OUTPATIENT CLINIC
ANNOUNCEMENTS AND REMINDERS
 
April 26, 2021
 
1.    COVID-19 VACCINATIONS UPDATES:
 
  VA Manila has provided our first Veterans in the Philippines with the Pfizer-BioNTech vaccine last week. I am so thankful that VA Manila can offer the vaccine to our Veteran patients and was very moved by the comments and feedback my team and I received from our first cohort of vaccinated Veterans. Starting this week, the OPC will offer more COVID-19 vaccine appointments and will be conducting vaccine clinics on several upcoming Saturdays in May to increase the numbers of Veterans we can vaccinate. These extra hours will help us meet our goal of safely and quickly vaccinating as many Veterans as our initial supplies allow.
 
  Currently, the Clinic is still prioritizing Veterans in group 1b for vaccination. We have had an opportunity to vaccinate some Veterans in group 1c and will continue to reach out to older Veterans in group 1c as our schedules and vaccine supplies allow. VA Manila needs to ensure that all of the Veterans in group 1b, our oldest Veterans who are 75 years of age and older and are at highest risk for COVID-19 complications, have been offered an opportunity to receive a vaccine before we expand to all Veterans in lower priority groups. I appreciate your understanding and patience as we strictly adhere to VA and CDC prioritization recommendations.
 
  I have a few other announcements and updates to VA Manila’s COVID-19 vaccination plan to share this week – which is particularly important for Veterans who want to stay up to date on the latest COVID-19 information from VA Manila.
 
How to Let VA Manila Know You Want a Vaccine?
  Starting today, VA Manila has put two new processes in place for Veterans to use to notify VA that they would like to receive a vaccine. These processes are different depending on your enrollment status with VA. Enrolled Veterans who have used VA Healthcare services in the past can register their intent to be vaccinated online by following the steps below in part A. Non-enrolled Veterans, Spouses, and Caregivers can register by sending an email as outlined below in part B. 

A. Enrolled Veterans in VA Healthcare Services: You can register and let VA know you would like to get a vaccine from VA Manila online at VA's COVID-19 Vaccination Website (https://www.va.gov/health-care/covid-19-vaccine/). On this website, you will click on the “Sign Up Now” and “Sign Up” buttons. It will direct you to a registration form with the first question:
[image: ]
  If you are an enrolled Veteran who has accessed VA Healthcare in the past, answer yes. If not, please follow the non-enrolled Veteran sign up process listed further below in this message. For currently enrolled Veterans, on the second page of the form, a question about your US Zip Code will come up.
[image: ]
 



 Please use Zip Code 96517 when completing this form. This will direct your online submission to VA Manila, where we will use it to contact enrolled Veterans when it is your turn to receive your vaccine appointment. Please complete the form as you normally would otherwise, ensuring your email and telephone numbers are accurate. We will use these as the two primary ways VA Manila will reach you when it’s your turn to be vaccinated.

B. Non-Enrolled Veterans, and Spouses / Caregivers: Once VA Manila has had an opportunity to offer a COVID-19 vaccine to all enrolled Veterans at VA Manila, if we have enough vaccine available, we intend to offer vaccines to all US Veterans in the Philippines. It is estimated that as many as 30,000 US Veterans live in the Philippines, so this is a large cohort of Veterans. It is unlikely that VA Manila will be able to start vaccinating individuals in these groups for several months, if not longer. But while you wait, please follow the process below and let VA know you would like to receive a vaccine. We can use this information to help us with planning and to know you’d like a vaccine.  You can let VA Manila know that you’d like a COVID-19 Vaccine if you are a non-Enrolled Veteran, a Spouse or Caregiver of a Veteran, and would like a vaccine. To do this, please send an email to:  ManilaCOVIDVaccine@va.gov. Please use the following subject line in your email: “Non-Enrolled Veteran / Spouse / Caregiver Vaccine Intent”

In the body of your email, include the following information:

Name, Date of Birth, Last 4 of Social Security Number
(if a spouse/caregiver of a Veteran): Veteran’s Name, Date of Birth, Last 4 of Social Security Number (if applicable)
Local Address (full street, barangay, city, province, postal code).
Local Phone Number and Email Address
Include a statement that you want to receive a COVID-19 vaccination, and are you willing to travel to VA Manila in Pasay City to receive the vaccine.
 
 When you send a message to this email address, a member of the VA Manila staff will compile your information into a secured database and maintain the information on file. When VA Manila receives enough vaccines to offer a vaccine to all enrolled Veterans, we will begin to contact non-Veterans in priority order based on age. VA Manila will maintain this information and contact Veterans with additional information about when a COVID-19 vaccine may be available for them from the Outpatient Clinic. After non-enrolled Veterans, if any supplies are remaining, we can offer remaining vaccines to spouses and caregivers.
  You can also email ManilaCOVIDVaccine@va.gov if you have any questions or need additional information about VA Manila’s vaccination efforts. This email box will be reviewed by several individuals and our goal is to respond to all questions within 3 business days. Veterans who are active patients should use Secure Messenger within MyHealthEVet to communicate with their care team.
 
Please continue to stay healthy and well.
 
Your VA Manila Team

NOTE FROM RSSO METRO MANILA:  When your appointment is made, ensure that you ask for an Appointment Letter” be sent via email to you.  If you live outside of the National Capital Region (NCR), you will need that letter as proof to show the Philippine National Police (PNP) at their checkpoints into the NCR.
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Moving to the Philippines?  There are some differences you need to know!

  This morning questions were asked in our organization concerning the differences between VA policies Stateside and the VA policy changes in the Philippines. We think this needs to be posted FOR ALL INDIVIDUALS CONTEMPLATING moving to the Philippines and all individuals living in the Philippines.
  Once you move to the Philippines, here are the major differences from using the VA in the States:
  1. THERE IS NO REIMBURSEMENT FOR ANY TRAVEL FOR ANY MEDICAL CARE OR ANY VA APPOINTMENTS regardless of reason.
  2. Anyone desiring medical care from the VA Manila OPC, will have their records reviewed and in the opinion of the VA Manila OPC clinic manager and staff MAY be accepted for care. The key words are "IN THEIR OPINION". Per a commenter, if VA Manila does NOT have a doctor on staff that can treat your condition, they will send you to FMP. YOU HAVE NO GUARANTEE OF ACCEPTANCE!!!!
  3. SO if you receive ALL your medical care from the VA stateside, make damn sure that you have your stateside VA send messages and coordinate with VA Manila to assist you in receiving care in the Philippines PRIOR to your departure!!! Here is the website for those who travel to the Philippines or another region in the 
States to have their current VA Medical team request and coordinate your care while traveling or moving to another region or the Philippines (https://www.va.gov/COMMUN.../providers/Care_Coordination.asp)
  4. Before your departure, enroll in the VA Foreign Medical Program. (https://www.va.gov/commun.../programs/veterans/fmp/index.asp) That program will list ALL VA disabilities for which they will provide reimbursement in case of needed medical care. Make sure every disability is listed including those with a 0% rating.
  5. Since there is NO GUARANTEE of being accepted by the VA Manila OPC for treatment and if accepted, they will provide treatment for ALL your medical needs, you MUST take the initiative to provide care for yourself. Remember, that VA will NOT provide any care for your family!
  6. The VA Foreign Medical Program (FMP) may have certain hospitals that will treat your service-connected disabilities without upfront payment but that is NOT GUARANTEED. And remember that anything done that cannot be directly tied, in the VAs opinion, to your service-connected disability, you will be required to pay at the time of treatment.
  7. If you are RETIRED US MILITARY, you can use Tricare for your medical needs and those of your family. It is highly recommended that you, prior to your departure from the States, join the following FB pages. The Unofficial TRICARE Overseas Program (TOP), Tricare 101, and Tricare in Philippines. These pages provide a wealth of information on dealing with Tricare in the Philippines.
  8. It is YOUR responsibility to do the things necessary to take care of you and your family. Having had to deal with both the VA and Tricare while living in the Philippines, here are some recommendations. Besides joining the listed Facebook pages mentioned, it is recommended that you join one of the retiree associations to use the fleet post office function. (A list of those organizations is elsewhere on this site) This will allow you to receive medications via Express-Scripts. ALL the retiree associations CHARGE various amounts for this function. And make sure you maintain contact with a US civilian doctor whom you can call and request prescriptions as Express-Scripts WlLL NOT accept prescriptions written by non-US licensed doctors.
  9. Also look into purchasing PREPAID medical coverage for you and your family. Look at www.mariahealth.ph for options. Most cost around 14 thousand pesos a year for those aged 60 and above and 5000 pesos a year for those 1 to 59 years old.
Most cover pre-existing conditions with no waiting period, have unlimited visits at their locations, provide labs, etc. AT THEIR locations and some provide vision and dental exams.
  10. Foreigner can purchase, yearly, PhilHealth coverage for around 18 thousand pesos a year. This is NOT insurance but a discount program that pays portions of your medical bills. If your spouse is a Filipino citizen, they can obtain at a reduced price. And if 60 and over, it is free for her.
  So, the bottom line is DO NOT COUNT ON THE US GOVERNMENT to take care of you or your family.

SECTION 7:  Mail Call:
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  Incoming mail will be picked up by RAO Subic Bay every Tuesday morning.  Our mail orderly will meet the RAO Subic delivery driver at a pre-determined location to hand off outgoing mail.  The RAO Subic Bay delivery driver will pick up RSSO Metro Manila incoming mail from FPO Manila and meet our mail orderly again at a pre-determined location to hand off incoming mail.  
  Outgoing mail must be received by our mail orderly no later than Monday preceding the Tuesday pick up date by RAO Subic Bay. 
  A reminder to all members that your FPO mailing address is:
                        (your name or authorized dependents name)
                        PSC 517/BOX XXXXR
                        FPO AP 96517-0000 
  To pay for this service, all members that would like FPO privileges must deposit PHP 2,000.00 (or PHP 2,600.00 if the member needs courier service) into our BPI Bank account (account number:  4939-4508-61) and email a scanned copy of the deposit slip (and the FPO Services form) to the Director at:  rssomanila@gmail.com.  Once the deposit has been verified, the member will be required to sign a waiver indicating understanding of the FPO services being offered and return that signed form to the Director before an FPO box number will be issued.
  The RSSO Metro Manila Mail Orderly will notify members of incoming mail in two of three ways:  1) By SMS.  2)  By email.  Or 3) By Facebook Messenger.  If the member lives in the Metro Manila area, your mail will be sent via LaLaMove courier and the courier will send you an SMS/text message.  If the member lives outside of the Metro Manila area, your mail will be sent via LBC and the Mail Orderly will email the member the tracking receipt.


RSSO Metro Manila now has the U.S. “Forever” Stamps available for sale to you at USD $0.65 each.
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Authorized APO/FPO Users:
  Some members have asked if their authorized dependents can use the Military Postal System (APO/FPO) and the answer is yes!  Appendix A, Volume One Section B (4) of the MPS Manual states: “Retired personnel of the U.S. Armed Forces and their accompanying dependents are authorized the use of the MPS only where there is no USPS, provided such use is not precluded by the host government and the inclusion of this category will not overburden the MPO facility or its manpower capability. Parcel mail privileges are limited to those parcels weighing less than one pound, (medications that are over one pound are authorized provided they come from “Express Scripts”) unless further restricted by host governments. Once such service is granted, it may be withdrawn only with the concurrence of the MPSA. Military Postal Service mailing privileges for legally blind retirees will be identical to those provided for the legally blind in Part 135 of United States Postal Service Domestic Mail Manual (reference (i)).”  Retirees whose authorized dependents wish to utilize the APO/FPO system must use the retirees’ authorized FPO box number and the mail must be addressed to the authorized dependent.


Customs Declaration Forms for Shipping to the United States via FPO
  As of 20 March 2020, USPS will no longer accept a handwritten Customs Declaration Form (CN-22) on packages being shipped to the United States (maximum of 1 pound).  The information must be inputted into USPS.com® - Create Shipping Labels 
  FPO Manila requires that the Customs Declaration Form be completed and printed out online.  However, there are “issues” with the USPS.com website and we currently cannot printout the Customs Declaration Forms.  FPO Manila is attempting to work around this issue and we hope shortly to have a solution.
  You can create a free account at USPS.com to input the information and printout the Customs Declaration Form that needs to be sent to the RSSO Metro Manila Mail Orderly along with your package or you can provide our Mail Orderly with the information necessary to create the form for you.  
  It should be noted that no customs declaration forms are required on first-class mail (one pound and under) that does not contain a personal or cashier’s check, etc.  DO NOT SEND CASH!!!
  NEED A ZIP CODE?  Check out the USPS website to get the correct zip +4 here:  ZIP Code™ Lookup | USPS
Mailing Something to the United States?
  RSSO Metro Manila now has available for sale “bubble mailers” in two sizes:
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The above “bubble mailer” is 9 ½” wide by 11 ½” long and is available to you for PHP 40.00 each.
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The above “bubble mailer” is 7” wide by 9” long and is available to you for PHP 25.00.
Also available to our members:  Professionally prepared, stick-on address labels at no extra charge.  Just send your item to our RSSO Metro Manila Mail Orderly and he’ll pack it and prepare it for shipment.  Don’t forget to send the correct address, Customs Declaration form (if needed) and the cash for the “bubble mailer.”
SECTION 8:  From Tricare:
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  For more on Tricare’s Plans go here:  Find a TRICARE Plan | TRICARE
	Tricare’s website:  Secure Claims Portal Login (tricare-overseas.com)
  For a list of Tricare authorized providers here in the Philippines, visit this website:  http://www.tricare-overseas.com/beneficiaries/resources/provider-search/search-results?region=PAC&country=Philippines&location=TOP%20Remote%20-%20Manila%2C%20Philippines&radius=any&units=1&searchBy=location

TRICARE For Life
  TRICARE For Life is Medicare-wraparound coverage for TRICARE-eligible beneficiaries who have Medicare Part A and B. 
· Enrollment not required
· Coverage is automatic if you have Medicare Part A and B
· You must pay Medicare Part B premiums
· Available worldwide:
· TRICARE pays after Medicare in the U.S. and U.S. Territories
· TRICARE is the first payer in all other overseas areas
Who Can Participate?
TRICARE-eligible beneficiaries who have both Medicare Part A and B can use TRICARE For Life.
Not sure if you're eligible? Check out the Eligibility Page for details.
How it Works
You may visit any authorized provider. >>Find a Doctor
· Your provider files your claims with Medicare. 
· Medicare pays its portion and sends the claim to the TRICARE For Life claims processor. >>View what Medicare pays
· TRICARE For Life then pays the provider directly for TRICARE-covered services. 
· You won't receive a TRICARE wallet card; all you need is your Medicare card and military ID as proof of coverage.
You can get care at military hospitals and clinics, but only if space is available. >>Find a Military Hospital or Clinic
What You Pay
You don't pay any enrollment fees, but you must pay Medicare Part B monthly premiums. Your Part B premium is based on your income.
For more information about Part B premiums:
· Visit the Medicare website 
· Call Social Security at 1-800-772-1213 (TTY: 1-800-325-0778)
If you're looking for what Medicare pays for services covered by Medicare and TRICARE, check out the TRICARE For Life Cost Matrix. You'll pay nothing out of pocket for services covered by both Medicare and TRICARE. >>View TRICARE For Life Costs
	TYPE OF SERVICE
	MEDICARE PAYS
	TRICARE PAYS
	YOU PAY

	Covered by TRICARE and Medicare
	Medicare-authorized amount
	Remaining amount
	Nothing

	Covered by Medicare only
	Medicare-authorized amount
	Nothing
	Medicare deductible and cost-share A percentage of the total cost of a covered health care service that you pay.

	Covered by TRICARE only
	Nothing
	TRICARE-allowable amount
	TRICARE deductible and cost-share

	Not covered by TRICARE or Medicare
	Nothing
	Nothing
	Billed charges (which may exceed the Medicare or TRICARE-allowable amount)


TRICARE For Life Contractors
The TRICARE For Life contractors assist with claims and provide customer service to all beneficiaries using TRICARE For Life.
· In the U.S. and U.S. Territories: Wisconsin Physicians Service (WPS)
· All other overseas areas: International SOS
Is TRICARE For Life Right for You?
TRICARE For Life is the plan for you if:
· You're eligible for TRICARE
· You have both Medicare Part A and B
TRICARE FOR LIFE
  TRICARE For Life (TFL) is Medicare wraparound coverage available worldwide to TRICARE beneficiaries who have Medicare Part A and Part B, regardless of age or place of residence.
WHO Qualifies for TRICARE For Life?
  If the sponsor is retired and you are entitled to premium-free Medicare Part A on your record or your spouse’s record, you must have Medicare Part B to remain TRICARE-eligible.
  This rule applies to all TRICARE beneficiaries even though Medicare generally does not cover health care obtained outside the United States and U.S. territories (American Samoa, Guam, the Northern Mariana Islands, Puerto Rico, and the U.S. Virgin Islands).
Note: Medicare may pay for services you receive aboard a ship in the territorial waters adjoining the land areas of the United States and U.S. territories. In these locations, TFL works exactly as it does in the United States.
How Does TRICARE For Life Work?
  Medicare provides coverage in the U.S. and U.S. Territories. Medicare doesn't provide coverage in any other overseas locations.
  When using TRICARE For Life in all other overseas locations, whether you live overseas or are traveling overseas, TRICARE is the primary payer and you're responsible for paying TRICARE's annual deductible and cost shares (same costs as TRICARE Select Overseas).
  If you live overseas, you must have Medicare Part B to remain eligible for TRICARE even though Medicare does not provide coverage overseas.
Note: Beginning January 1, 2018, there were changes to your TRICARE benefits. The changes apply to most TRICARE plans. However, this does NOT include TRICARE For Life (TFL), the US Family Health Plan, the TRICARE Dental Program, or the TRICARE Retiree Dental Program.
  Costs won’t change for TFL. Also, there are NO changes in TFL eligibility, benefits, or the requirement to have Medicare Part A and B. Visit www.tricare.mil/tfl for more information.
What Do You Have to Pay For TRICARE For Life?
  With TRICARE For Life, you may seek care from any TRICARE-authorized provider in the United States and U.S. territories, though your provider’s Medicare status will affect your out-of-pocket costs. Overseas, you may seek care from any Purchased Care Sector Provider unless local restrictions apply (such as in the Philippines). You may need prior authorization for certain services. Click here or contact your TOP Regional Call Center for more information.
How Do You Enroll?
  There is no enrollment form and no annual fee for TFL. You are automatically covered if you are entitled to Medicare Part A, have Medicare Part B, and your contact information is up to date in DEERS.
· Medicare is your primary payer and TRICARE is the last payer—minimizing your out-of-pocket expenses when you use TFL in the United States or U.S. territories.
· Outside the United States and U.S. territories and for TRICARE-covered services not covered by Medicare, TRICARE becomes the primary payer and the TRICARE deductible, cost-shares, and prior authorization rules apply.

Filing a Medical Claim
Follow the steps below to file and check the status of your claims.
· Keep a copy of all paperwork for your records.
· If you need help, call your regional contractor.
Are you overseas? If yes, then you can file your claims online. 
1. Fill out the TRICARE Claim Form
· Download the Patient's Request for Medical Payment (DD Form 2642).
· Fill out all 12 blocks of the form completely.
· Sign the form.
2. Include a Copy of the Provider's Bill 
Attach a readable copy of the provider's bill to the claim form, making sure it contains the following:
· Sponsor's Social Security Number (SSN) or Department of Defense Benefits Number (DBN) (eligible former spouses should use their SSN)
· Provider's name and address (if more than one provider's name is on the bill, circle the name of the person who treated you)
· Date and place of each service
· Description of each service or supply furnished
· Charge for each service
· Diagnosis (if the diagnosis is not on the bill, be sure to complete block 8a on the form)
3. Submit the Claim
· Mail your completed claim form to the claims address for your claim’s processor.
· If filing a claim overseas, you can submit your claim online. >>Learn More
4. Check the Status of Your Claims
To keep track of your claims online, you'll need to register on your claim processor's site:
· East Region
· West Region
· Overseas
· TRICARE For Life (U.S. & U.S. Territories only)
Once registered, you can also:
· Look up your deductibles and your out-of-pocket expenses
· Update your other health insurance, Health insurance you have in addition to TRICARE, such as Medicare or an employer-sponsored health insurance. TRICARE supplements don’t qualify as "other health insurance." information
·       View your explanations of benefits online







How to turn on automatic refills for TRICARE home delivery prescriptions
[image: ]  FALLS CHURCH, Va. — Looking to get the most out of your TRICARE pharmacy benefit? Take some time to check out the TRICARE pharmacy automatic refill program. With this program, you won’t have to remind yourself to refill your prescription. Before you run out of medication, Express Scripts will refill and ship your prescription to you for up to a 90-day supply, over the course of a prescription written for a one-year supply. “We want beneficiaries to be aware of their options for filling prescriptions,” said Henry Gibbs, acting chief of the Purchased Care Branch, Pharmacy Operations Division at the Defense Health Agency. “Automatic refills through TRICARE Pharmacy Home Delivery helps to make sure you have enough medication on hand to take as instructed by your doctor. It’s safe, easy to use, and may save you money.” 

Is my prescription eligible? 
  Many common maintenance medications that you may take for long-term therapy, like blood pressure medicine, are eligible for automatic refills. If your medication is eligible, you’ll see the “start automatic refills” option next to it when logged into your account. To see if your medication is available through home delivery, use the TRICARE Formulary Search Tool. If you have questions, visit the Express Scripts website or call them at (877) 363-1303. 
How do I set up automatic refills? 
  To get started, simply login to the Express Scripts® mobile app or your online account. If you don’t have an account, you can register for one online. Once you’ve signed in, click on the “manage prescriptions” tab and then select an eligible prescription you would like to enroll. Eligible medications will have the “start automatic refills” option next to them. After you enroll your prescription, make sure to choose your preferred method of communication (phone call, email, or text message) to get alerts about your refill orders. Keep in mind, not all medications are eligible for the automatic refill program. And this service is only available through TRICARE Pharmacy Home Delivery. Some limits on home delivery may apply overseas. 

How can I continue to get my medication if I’m almost out of refills? 
  When you’re on your last refill, Express Scripts will contact you by your preferred method of communication to make sure you’re still taking your medication. You’ll then have 10 days to respond that: You’re still taking the medication; You want Express Scripts to renew your prescription; You want to continue to get your medication through automatic refills. After your response to continue is received, Express Scripts will contact your doctor to renew your prescription. If Express Scripts can’t get in touch with your doctor, they’ll let you know. You may need to reach out to your doctor. This consent is required once your prescription expires to ensure you’re still taking the medication and continue to receive refills automatically. Your doctor may ask to see you before renewing the prescription. Once the order ships, your payment method will be charged for your pharmacy copayment. 

Can I change or cancel an automatic refill order? 
  Yes. Express Scripts will contact you via your preferred communication method before every automatic refill to tell you they’re getting ready to start working on your order. This gives you time to change the date or cancel the prescription if you no longer need your medication. You can track your order through the Express Scripts® mobile app while it’s processed and shipped. Got questions about prescription costs? Visit TRICARE Pharmacy or download the TRICARE Costs and Fees Sheet.
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The Web's Free 2021 ICD-10-CM/PCS Medical Coding Reference

  ICD10Data.com is a free reference website designed for the fast lookup of all current American ICD-10-CM (diagnosis) and ICD-10-PCS (procedure) medical billing codes.
  The 2021 ICD-10-CM/PCS code sets are now fully loaded on ICD10Data.com. 2021 codes became effective on October 1, 2020, therefore all claims with a date of service on or after this date should use 2021 codes.

New ICD-10 Covid-19 Coronavirus Code
ICD-10-CM code U07.1 2019-nCoV acute respiratory disease
ICD-10 Interim Guidance (prior to April 1, 2020)

Suggest a feature or send your comments to feedback@icd10data.com.

  These codes are standard throughout the medical billing community.  That means these are the codes you can use for VA, FMP, Tricare, Medicare, etc.

2021 ICD-10-CM Diagnosis Codes
· ICD-10-CM Codes
· New Codes
· Revised Codes
· Deleted Codes
· Billable/Specific Codes
· Non-Billable/Non-Specific Codes


2021 ICD-10-PCS Procedure Codes
· ICD-10-PCS Codes
· New Codes
· Revised Codes
· Deleted Codes

2021 ICD-10-CM Indexes
· ICD-10-CM Index
· ICD-10-CM External Causes Index

2021 ICD-10-CM Tables
· Table of Drugs
· Table of Neoplasms

2021 ICD-10-CM Coding Rules
· Newborn Codes
· Pediatric Codes
· Adult Codes
· Maternity Codes
· Female Only Diagnosis Codes
· Male Only Diagnosis Codes
· Manifestation Codes
· POA Exempt Codes
· Questionable Admission Codes

2021 ICD-10-PCS Coding Rules
· Female Only Procedure Codes
· Male Only Procedure Codes

2021 ICD-10-CM Crosswalks
· Applicable To Crosswalk
· Code Also Crosswalk
· Code First Crosswalk
· Includes Crosswalk
· Note Crosswalk
· Type 1 Excludes Crosswalk
· Type 2 Excludes Crosswalk
· Use Additional Crosswalk

Convert ICD-10-CM/PCS <-> ICD-9-CM Codes
· Conversion

Diagnostic Related Groups (v38.0)
· DRG Data

2020 HCPCS Codes
· Codes
· Modifiers

2015 ICD-9-CM Codes
· Legacy ICD-9-CM Codes

Section 9:  From myPay:
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FROM DFAS:  
Using myPay

  The most convenient way to view your Retiree Account Statement (RAS) and manage your account is through myPay, our online account management system. myPay provides faster service, security, accessibility and reliability to all DFAS customers worldwide.

WITH myPay YOU CAN
· View, print or save your Retiree Account Statement
· View, print or save your Combat-Related Special Compensation Statement
· Start, stop or change electronic allotments to financial institutions
· Change your mailing or email address
· Make changes to your direct deposit information
· View, print or save your IRS Form 1099R
· Turn on your Retiree Newsletter notification

How to Create a myPay Account
  If you've never used myPay, visit https://mypay.dfas.mil and click "Forgot or Need a Password" to have a temporary password mailed to you. Once you have received a password, return to the myPay home page and click "Create your myPay Profile" to get started. Enter your SSN and temporary password. Here's our handy downloadable "Get Started with myPay" guide.
  If you see the following message in red: “The combination you entered is incorrect. You have already created a LOGIN ID and should not be using your SSN to log in. Please try again” this means you already have a login ID. By now you’ve probably forgotten it, so you’ll need to go back to the myPay home page and click “Forgot your Login ID?” Enter your SSN and temporary password to have your Login ID displayed on screen. Then, return to the home page to login.
If you have trouble, call myPay at 888-332-7411 to speak to a Customer Service Representative.

Limited Access Accounts
  For people who travel or are unable to access a computer, myPay offers the Limited Access Password. You can create a Limited Access Password for another person, allowing that individual to view your pay and tax statements without making any changes to your account. You may delete any user’s limited access at any time.

DFAS: Additional options for managing your allotments

  In an effort to support DoD’s ongoing reform to reduce costs, DFAS is encouraging retirees to set up their discretionary allotments with their personal financial institutions using the online banking tools now commonly available through most banks. Discretionary allotments (e.g., home mortgage payments or savings) are specific dollar amounts you designate for deposit into another bank account directly from your retirement pay. Managing these transactions through your financial institution instead of your myPay account is easy and allows you to take advantage of tools that offer flexibility to establish, cancel, and modify payments. It’s fast, simple and Submitted by DFAS Cleveland free at most banks. Examples of discretionary allotments that can easily transfer to your financial institutions include: 
◆ Commercial Insurance payments 
◆ Other Financial Organizations / Savings Accounts Note: There is no change to non-discretionary allotments (e.g., health care and child support), which you do not control. Many institutions offer tutorials for those who are not familiar with this option or process. You will typically need the account number for your allotment payment (e.g., insurance number, savings account) and the name, address, and phone number of the payment company/institution. For additional information and instructions on how to stop discretionary allotments in your myPay account, visit DFAS.mil’s Retired Military Manage Allotments here. You can also call the DFAS Customer Care Center at (800) 321-1080.

Your myPay Account Information is Available To Go

  Did you know you can access your myPay account on your smartphone or mobile device?
  There’s no reason to wait until you are home in front of your computer to check your Retiree Account Statement (RAS) or change an allotment. Just log in to myPay on your mobile browser.
  When you use myPay on your mobile web browser, you’ll use the same web address (mypay.dfas.mil), login ID, and password you use on your computer.
myPay mobile uses internationally recognized security standards
myPay mobile uses the same security standards as our myPay full site:
· 128-bit encryption to protect your sensitive information
· Firewall and intrusion detection software to block outsiders
· To protect all data sent to and from myPay, your information is transmitted using end-to-end encryption.
  However, please note that myPay does not operate or control, and thus cannot guarantee, the wireless networks used to access the mobile site.
  As a precaution, never store confidential information (e.g., your myPay password) on the mobile device and never divulge the password to others.
  myPay looks a little different on your mobile device
  When you access myPay on your mobile device, our software automatically detects that you are on a mobile browser and will load a mobile version of the site.
  The myPay home page has been optimized for your mobile phone and key account information is delivered in an easy-to-read format.
  Next time you need information on your pay, go myPay mobile!
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From the DFAS Retiree Newsletter of March 2021:

Retirees: You Can Now Upload Your SBP Election Change Form Online
 As part of our work to modernize Retired & Annuitant Pay and make the processes easier for you, we added a convenient, online upload tool for retirees for the DD2656-6 (Survivor Benefit Plan Election Change Certificate). Instead of mailing or faxing your completed form, you can now upload it directly in a PDF through AskDFAS on the DFAS.mil website. You’ll also receive an email notification that your information was received. And starting soon, you’ll get status notifications via email when you upload your documents through this online tool (see the article in this issue). It’s easy to use the online upload tool. Just click on the link below, fill in the required information and attach a PDF of your completed and signed form and any associated documentation. When submitting additional documentation, it is important to include your name and social security number on every document. Please note the AskDFAS online upload tools can only accept the specific form and documentation noted on the upload tool. Other requests or documents cannot be processed through the online upload tools. Click on this link to see the new online upload tool for the DD2656-6, or copy and paste this URL into your browser: https://corpweb1.dfas.mil/askDFAS/ticketInput.action?subCategoryID=19104


News from Our Partners: 
TRICARE Select Enrollment Fees for Group A Retirees and When Can You Get the COVID-19 Vaccine?
 Were you disenrolled from TRICARE Select? 

  You’re in Group A if your initial enlistment or appointment, or that of your uniformed services sponsor, began before Jan. 1, 2018. If you’re a Group A retired beneficiary, you now pay a monthly TRICARE Select enrollment fee to maintain your TRICARE Select coverage. This is for coverage that started on Jan. 1, 2021.

   If you didn’t set up your monthly enrollment fee payment by Dec. 31, 2020, you were disenrolled from TRICARE Select. However, you have 180 days from your disenrollment date to request reinstatement. You must contact your regional contractor to request reinstatement. 

  Your TRICARE Select coverage will be reinstated back to Jan. 1, 2021 after you pay your back enrollment fees. If you don’t act, you can only get care at a military hospital or clinic if space is available. When Can You Get the COVID-19 Vaccine? What is the DoD COVID-19 vaccination phases? You should take the COVID-19 vaccine as soon as it becomes available to you. Your eligibility will depend on what tier you fall under to receive the vaccine. These tiers are determined by the DoD COVID-19 vaccination plan, which is based on the Centers for Disease Control and Prevention (CDC) COVID-19 recommendations. They are composed of the following tiers: 

  Tier 1A. This tier is already underway at many military hospitals, clinics, and DoD installations. This tier includes vaccinating health care workers, first responders, and residents of Armed Forces Retirement Homes. As military hospitals and clinics complete this tier, they’ll move to the following tiers. 

  Tier 1B. This tier includes select defense forces and beneficiaries age 75 years old and older. This tier also includes frontline essential workers, such as teachers, child care staff, and those who are involved in postal service, public transportation, as well as commissary and food service. 

  Tier 1C. This tier includes eligible beneficiaries age 65-74 and those ages 16-64 with increased risk for severe illness from COVID-19, as defined by the CDC. This tier also includes some additional select military populations.18 

  Tier 2. This tier includes any TRICARE beneficiaries not otherwise mentioned in the above tiers. For a complete list of who is included in each tier, go to the TRICARE COVID Vaccine page. Get Informed and Get Ready for Your COVID-19 Vaccine TRICARE beneficiaries have options on where to receive the COVID-19 vaccine. These vaccines are offered at no cost to you. 

You can receive the vaccine at:
 • Any military hospital or clinic that offers the vaccine, whether or not you get your routine care there. 
    o Keep in mind that military hospitals and clinics around the world may be in different tiers of vaccine administration. The best way to know when a military hospital or clinic has vaccine available for you is by checking with them directly. 
    o Visit your military hospital or clinic website for information or contacts. Many also have hotline numbers you can call for vaccine updates.
 • Local or state health department COVID-19 vaccination sites 
 • Your civilian provider 
 • Pharmacies participating in the Federal Retail Pharmacy Program (this may include TRICARE network pharmacies, non-network pharmacies, and non-network providers) 
  
As of Feb. 8, retail pharmacies began receiving the COVID-19 vaccine. You can see which pharmacies in your state have/will have vaccine available on the CDC website. There will be no charge for TRICARE beneficiaries who get their COVID-19 vaccination at any of these pharmacies. 

  While the vaccines themselves are free, there may be a cost based on your health plan if you have an office visit with a provider, or if you require follow-on care. If you have questions, you can contact your TRICARE contractor. 

  After you have completed the vaccination process, ensure appropriate documentation is submitted to your provider so it can be added to your health record. 

  “Right now, the initial supply of the COVID-19 vaccine is limited, and availability varies by location,” said Dr. John Kugler, chief of the Clinical Support Division at the Defense Health Agency. “Vaccine supplies will increase over time and be available to all TRICARE beneficiaries. Get vaccinated as soon as you can to protect your health, family, and community.”

 Vaccine Safety and Effectiveness

   All three vaccines are safe and will protect you from serious illness. Millions of people in the United States have already taken COVID-19 vaccines, and they have undergone the most intensive safety monitoring in U.S. history. These vaccines have been deemed safe and effective by independent medical experts. 
  
  Doctors agree: Individuals should take the first vaccine that becomes available to them. Before you receive the vaccine, take time to learn about the benefits of protecting yourself and your family against COVID-19, and understand potential side effects which you may experience. These side effects will disappear within a few days and indicate that your body is being trained to fight against COVID-19. Individuals will receive immunity against serious illness within two weeks. 
  
  For more information about how the vaccines work, their safety, side effects, and effectiveness, visit the CDC website.   The CDC has issued new guidance on the kinds of activities you will be able to resume after being fully vaccinated. You will be able to spend time indoors with other fully vaccinated people, even if they are from another household. You may also be able to visit other unvaccinated individuals, if they are low-risk. It is important to get vaccinated because as more individuals receive the vaccine, we will be able to visit more friends and family safely and return to normal. For additional CDC guidance on what you can safely do after being fully vaccinated, review new CDC guidelines for the fully vaccinated. 

  Note: DFAS does NOT have information on vaccines. Please see TRICARE COVID Vaccine for information from TRICARE.
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  Beginning April 27, Two-Factor Authentication will be mandatory when accessing myPay via your user ID and password. Don’t wait, enable Two-Factor Authentication in myPay today! https://www.mypay.dfas.mil. 
Or, to learn more visit https://www.dfas.mil/mypayinfo/2FA/


SECTION 10:  From the Philippines Bureau Of Immigration:
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  Due to the number of daily COVID-19 cases in the National Capital Region (NCR), The Bureau of Immigration has limited the number of international arrivals to a total of 1500 people daily.  Please see the notice below:
[image: ]



Need an appointment?  The Bureau of Immigration’s website to make an appointment is: Bureau of Immigration, Philippines - eServices | Home Page
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Online Appointment System
With the B.I. Online Appointment System, transacting clients are now encouraged to book an appointment online using any devices such as laptops, desktop computers, mobile phones and tablets in the comforts and safety of their homes or when on the go 24/7.
Before proceeding, please make sure to read the USER MANUAL. Read the FAQ page for concerns regarding the online appointment.
BOOK ONLINE
 NOTICE:

Effective November 5, 2020, B.I ACCREDITED LIAISON OFFICERS are exempted from using the Online Appointment System.
Embassy personnel and persons endorsed by foreign embassies are exempted from using the online appointment system. They are however only be accommodated from 2:00 PM onward.
In case you may need a Travel Pass, here is the Bureau of Immigration’s website for the application:  TravelPassApplicationForm.pdf (immigration.gov.ph)  And here is the website for the Travel Pass Checklist:  TravelPass_Checklist.pdf (immigration.gov.ph)








SECTION 11:  From the Social Security Administration/Medicare:
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  Create your online account, check your disability status and much more at:  https://www.ssa.gov/.
  From the Federal Benefits Unit (FBU) webpage of the U. S. Embassy’s website:
IMPORTANT INFORMATION: Due to public health measures to prevent the spread of COVID-19 in the Philippines, operations in the Federal Benefits Unit are currently limited. In-office service is now available but limited to appointment only. To request an appointment, please email FBU.Manila@ssa.gov. Please direct all correspondence to FBU.Manila@ssa.gov and avoid sending multiple emails, as this may cause further delays.
  The Federal Benefits Unit (FBU) in Manila provides services for the Social Security Administration (SSA) and other federal benefit agencies to customers in the Philippines and over 40 other countries in the Asia-Pacific Region. Please refer to SSA’s website for a list of countries and the location of their servicing Federal Benefits Unit.
  The FBU is unable to answer inquiries related to visas, passports, registrations of birth, voting, and the Internal Revenue Service (IRS). Please visit the Embassy Sections and Agencies page for assistance in contacting the appropriate section.
  All services provided are free of charge and include:
· Taking claims for entitlement to all types of Social Security benefits, including retirement, survivors, disability, and lump sum death payment
· Processing applications for new or replacement Social Security cards
· Processing all post-entitlement issues, including foreign enforcement questionnaire, change of address, direct deposit enrollment, non-receipt of check issues.
· Resolving earnings discrepancies
· Assisting with Medicare enrollment and non-coverage issues
For general information on Social Security, please visit www.SocialSecurity.gov.

Foreign Enforcement Questionnaire

  Each year, beneficiaries outside of the U.S. are required to complete Form SSA-7161 or SSA-7162, Report to the United States Social Security Administration (also referred to as a Foreign Enforcement Questionnaire). The purpose of this form is to ensure that Social Security has the correct contact information for the beneficiary and that benefit eligibility continues.
  The form is mailed from the U.S. in May and a follow-up letter is mailed in September. It is important that you complete the form as soon as possible and send it back by regular postal mail using the enclosed return envelope.


Form SSA-7161 Mailing Address:
Social Security Administration
P.O. Box 7161
Wilkes-Barre, PA 18767-7161
U.S.A.
Form SSA-7162 Mailing Address:
Social Security Administration
P.O. Box 7162
Wilkes-Barre, PA 18767-7162
U.S.A.
IMPORTANT: If you do not receive the form by November 1st, please contact us immediately.
For more information, visit the U.S. Embassy website at:  https://ph.usembassy.gov/u-s-citizen-services/social-security/feq/?fbclid=IwAR3t3bwnKaNygSQk7sUEkzyPqUG5gjYLnFl8Ctsycy--qUiEi8_LL-O1ZQY

IMPORTANT NOTE:  Due to the ongoing pandemic, the annual mailing of reporting forms SSA-7162 and SSA-7161 has been suspended. At this time, no further action is needed, and you will continue to receive benefit payments. To stay updated about what SSA is doing during the COVID-19 pandemic, you may visit SSA’s COVID-19 Updates page.

Want the latest Social Security Publications?  Visit:  Publications | SSA
Online Services
  We are constantly expanding our online services to give you freedom and control when conducting business with Social Security. Today, you can apply for retirement, disability, and Medicare benefits online, check the status of an application or appeal, request a replacement Social Security card (in most areas), print a benefit verification letter, and more – from anywhere and from any of your devices!
Popular Online Services:
Review Your Information
· View Your Latest Statement
· Review Your Earnings History
· Estimate Retirement Benefits
· Check Application Status

Apply for Benefits!
· Apply for Retirement Benefits
· Apply for Disability Benefits
· Apply for Medicare Benefits
· Appeal a Decision

Manage Your Account
· Change Your Address
· Set Up or Change Direct Deposit
· Print Proof of Benefits
· Print Your 1099

Find Help and Answers
· Review Our FAQs
· Request a Replacement Social Security Card
· Request a Replacement Medicare Card

Online Services by Topic:
Appeals
· Appeal Your Recent Medical Decision
· Continue a Medical Appeal You Already Started
· Appeal Other Non-Medical Decision
· Check Your Appeal Status
Medicare
· Apply for Benefits
· Return to a Saved Application
· Apply for Help with Medicare Prescription Drug Plan Costs
· Check Your Application Status
· Request a Replacement Medicare Card
Retirement
· Apply for Benefits
· Return to a Saved Application
· Check Your Application Status
· Estimate Retirement Benefits
Disability
· Apply for Benefits
· Return to a Saved Application
· Check Your Application Status
· Apply for Help with Medicare Prescription Drug Plan Costs
SSI
· Apply for Benefits
· Print Proof of Benefits
Estimate Future Benefits
· Find the Benefits You Qualify For
· Find Your Full Retirement Age
· Estimate Retirement Benefits
· Use our Benefit Calculators
General Help
· Access Our FAQ Library
· Block Electronic Access To Your Account
· Contact Us
· Federal Holidays
Accessibility
· Get Help Receiving Information if You Are Blind or Visually Impaired
Social Security Cards
· Social Security Number and Card
· Request a Replacement Social Security Card
· Correct or Change Name
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Contact Medicare!
Phone
1-800-MEDICARE (1-800-633-4227)
  For specific billing questions and questions about your claims, medical records, or expenses, log into your secure Medicare account, or call us at 1-800-MEDICARE.
  If you want Medicare to be able to give your personal information to someone other than you, you need to fill out an "Authorization to Disclose Personal Health Information." Get this form in Spanish.
TTY
1-877-486-2048
Mailing address
Medicare Contact Center Operations
PO Box 1270
Lawrence, KS 66044

What Medicare covers
Is my test, item, or service covered?
  Find out if your test, item, or service is covered. Medicare coverage for many tests, items, and services depends on where you live. This list includes tests, items, and services (covered and non-covered) if coverage is the same no matter where you live.
Your Medicare coverage choices
  Learn about the 2 main ways to get your Medicare coverage — Original Medicare or a Medicare Advantage Plan (Part C).
What Part A covers
  Medicare Part A hospital insurance covers inpatient hospital care, skilled nursing facility, hospice, lab tests, surgery, home health care.
What Part B covers
  Learn about what Medicare Part B (Medical Insurance) covers, including doctor and other health care providers' services and outpatient care. Part B also covers durable medical equipment, home health care, and some preventive services.


What Medicare health plans cover
  Medicare health plans include Medicare Advantage, Medical Savings Account (MSA), Medicare Cost plans, PACE, MTM.
Preventive & screening services
  Part B covers many preventive services.
What's not covered by Part A & Part B
  Learn about what items and services aren't covered by Medicare Part A or Part B. You'll have to pay for the items and services yourself unless you have other insurance. If you have a Medicare health plan, your plan may cover them.

What Medicare Part D drug plans cover
  All plans must cover a wide range of prescription drugs that people with Medicare take, including most drugs in certain protected classes,” like drugs to treat cancer or HIV/AIDS. A plan’s list of covered drugs is called a “formulary,” and each plan has its own formulary. Many plans place drugs into different levels, called “tiers,” on their formularies. Drugs in each tier have a different cost. For example, a drug in a lower tier will generally cost you less than a drug in a higher tier.
expandList of covered prescription drugs (formulary)
expandGeneric drugs
expandTiers
Find out which plans cover your drugs. 
	Note

	Starting January 1, 2021, if you take insulin, you may be able to get Medicare drug coverage that offers savings on your insulin. You could pay no more than $35 for a 30-day supply. Find a plan that offers this savings on insulin in your state. You can join during Open Enrollment (October 15 – December 7, 2020).




Information about the COVID-19 vaccine
	  COVID-19 vaccines are becoming more available for people over 65. Each state has its own plan for deciding who they'll vaccinate first, and how residents can get vaccines. Contact your local health department for more information about vaccines in your area. You can also visit CDC.gov for information on vaccine distribution in your state, and for answers to common vaccine questions.
Visit CDC.gov
  Medicare Part B covers the COVID-19 vaccine, so there's no cost to you. When you go to get your vaccine, make sure to bring your Medicare card, so the vaccine provider can bill Medicare.
  Remember: Stopping the COVID-19 pandemic is going to take all the tools in our toolbox. Along with getting vaccinated, it's important to keep washing your hands, wearing a mask, and social distancing.
[image: Image, "COVID-19 vaccine covered at no cost to you"]

	
SECTION 12:  From RAPIDS/DEERS:
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Defense Enrollment Eligibility Reporting System

  You must be registered in the Defense Enrollment Eligibility Reporting System (DEERS).  A database of information on uniformed services members (sponsors), U.S.-sponsored foreign military, DoD and uniformed 
services civilians, other personnel as directed by the DoD, and their family members. You need to register in DEERS to get TRICARE. (DEERS) to get your TRICARE benefit.
· Sponsors are automatically registered in DEERS
· Sponsors must register eligible family members
  If both parents are service members, choose one to be listed as the child(ren)'s sponsor in DEERS.
How to Update DEERS:
Adding or Removing Family Members
  Only sponsors can add or remove family members:
· Go to a local ID card office.
· Call first to verify business hours or to set up an appointment.
Updating Your Contact Information
  Contact information includes your address, email addresses or phone number(s). Family members can update contact information after they're registered in DEERS. 
· Log into MilConnect 
· Call 1-800-538-9522 (TTY/TDD: 1-866-363-2883) 
· Fax updates to 1-800-336-4416 (Primary) or 1-502-335-9980 (Alternate) 
· Mail updates to:  
· Defense Manpower Data Center Support Office
Attn: COA
400 Gigling Road
Seaside, CA  93955-6771
  The MilConnect website to update your DEERS information is:  https://milconnect.dmdc.osd.mil/milconnect/
TO ALL CONCERNED VETERANS/RETIREES RESIDING IN THE PHILIPPINES:
  RSSO Metro Manila has reached out to the DEERS/RAPIDS Office at Joint Base Pearl Harbor/Hickam (JBPHH) and requested assistance to enroll/disenroll/update DEERS information for all Retirees residing in the Philippines.  As a result, we have obtained their approval to submit DEERS updates via email to them.
  Our Points of Contact (POC’s) are Ms. Danielle P. Candelario, CTR, Navy ICA Services Site Representative at JBPHH and her assistant Ms. Jennifer Preza.  The email address to submit DEERS requests is:  647FSS.FSPS.3@us.af.mil.  In the subject line of your email, please put: “PHILIPPINES DEERS ENROLLMENT (OR DISENROLLMENT) in the case of (Veteran’s name) CLEARED BY RSSO METRO MANILA”.  Once your email has been sent, you will then receive an acknowledgement of your email request along with a “How to” checklist of what you will need to submit.  It is important that you follow the instructions correctly as the documents you submit must be protected and encrypted.
  I have assured her and her command that she would be contacted ONLY when the Retiree has completed all appropriate documentation necessary to accomplish the DEERS update.  Once you have all appropriate documents, please contact Ms. Candelario or Ms. Preza via the above email address to request the DEERS update.  They will reply with the instructions necessary to complete the transaction.  Once the transaction has been completed, this will result in a one-year PROBATIONARY enrollment/update in the DEERS system.  This will allow the Retiree sufficient time to present the proper documentation in person to a RAPIDS Site for verification (JUSMAG PHIL).
  Please be advised that this only encompasses DEERS enrollments/updates and DOES NOT include ID cards at this time.  A Retirees ID card, if expired, continues to be acceptable to the DOD as a form of identification until 30 June 2021.  For ID card renewals, please inquire via email to JUSMAG PHIL at:  maniladodid@state.gov.  
  Should anyone have questions about what documentation is necessary, please email the Director of RSSO Metro Manila at:  rssomanila@gmail.com, or consult the following current Air Force instruction:
https://static.e-publishing.af.mil/production/1/af_a1/publication/afi36-3026v1_ip/afi36-3026v1_ip.pdf
or visit:  https://www.cac.mil/




The following is an excerpt from an email from JUSMAG PHIL regarding RAPIDS appointments:
DoD Response to COVID-19 - DoD ID Cards and Benefits
  
The Department of Defense is committed to protecting the security of our nation and its people by issuing identification (ID) cards to individuals requiring access to government systems and facilities, and to eligible individuals authorized to receive Uniformed Service benefits and privileges by law.
  The Department is equally committed to the safety of our personnel and beneficiaries, including retirees and other high-risk populations. This includes ensuring continued access to healthcare and other benefits during this time of increasing precaution and restrictions in response to the Coronavirus (COVID-19). To ensure DoD ID card offices are postured to maintain continuity of operations, and to minimize the number of non-essential required visits at DoD ID card offices, the following guidance is in effect through June 30, 2021 for USID cards ONLY:

Uniformed Services ID Cards (USID)
· If a cardholder's affiliation is unchanged, USID cards which expired on or after January 1, 2020, are authorized for continued benefit use through June 30, 2021.
· Termination of cardholder affiliation with the DoD or termination of benefit eligibility shall be verified electronically prior to confiscating an expired USID card with an expiration date on or after January 1, 2020.
· Remote USID card renewals and reissuance shall be expanded.
· Remote family member enrollment/eligibility updates are authorized.
· Remote USID card initial issuance for first-time issuance or replacement of lost/stolen ID card is authorized.
· All remotely issued USID cards shall be issued with an expiration date not to exceed one year from the date of issuance.
· The minimum age for initial USID card issuance is increased from 10 to 14 years.
· Continued use of the Reserve USID card to obtain active-duty benefits is authorized for mobilized Reservists and their eligible dependents.
  The Defense Enrollment Eligibility Reporting System (DEERS) will continue to be the authoritative source to verify statutory eligibility for DoD Healthcare and other benefits.

  For more information, check out this website:  https://www.cac.mil/Coronavirus/
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Manila’s Real-Time Automated Personnel Identification System (RAPIDS)
ID Card Facility at Seafront Compound, Metro Manila, Philippines
  The RAPIDS website to make an ID card renewal appointment is:  https://rapids-appointments.dmdc.osd.mil/appointment/building.aspx?Buildingld=185%0d
  There continues to be misinformation being put out online about renewal of Retired or Dependent ID cards at JUSMAG Philippines at the Seafront Compound.  JUSMAG is NOT scheduling appointments for renewal of ID cards at this time.  If you (or your dependents) have an expired ID card, it is still usable until at least 30 June 2021.
Getting your Uniformed Services ID (USID) Card
No matter what type of USID Card you receive, you must follow all three steps listed below:
	           
Step 1: Sponsorship & Eligibility
In order to receive a USID Card, you must be or have a sponsor.  For example, if you are a Reserve or retired Service member, you are a sponsor; if you are a dependent, an active duty or retired Service member will be your sponsor.

	           
Step 2: Registration & Enrollment
All potential cardholders must register in the Defense Enrollment Eligibility Reporting System (DEERS).  To do this, you will need to complete a DD Form 1172-2.
If you are a dependent, an active duty or retired Service member must take action to register you in DEERS with the required eligibility documents.  Your sponsor may need to complete parts of the DD Form 1172-2.  For more information on eligibility documents, review the Pre-Arrival Checklist.

	           
Step 3: Obtaining Your Card
You must visit a Real-Time Automated Personnel Identification System (RAPIDS) Site for final verification and processing.
If you are a sponsor, you must bring two forms of ID in original form.  At least one form of ID must be a valid State or Federal government-issued picture identification (for example, passport, driver's license, or current DoD ID card).
If you are a dependent, you must provide a completed DD Form 1172-2 and two forms of ID in original form.  The DD Form 1172-2 must be:
(1) Digitally signed and submitted using RAPIDS Self Service (available for sponsors with a CAC).  Although not required for ID card issuance, dependents may bring a printed copy of the digitally signed and submitted form;
(2) Signed by your sponsor in front of the Verifying Official at the RAPIDS Site;
(3) Signed by your sponsor and notarized.  A wet or digital signature is acceptable; or
(4) Signed using a general Power of Attorney.  A wet or digital signature is acceptable.
While at a RAPIDS Site, expect to have your picture taken.

FROM THE U.S. ARMY’S SOLDIER FOR LIFE “ARMY ECHOES” FEB – APR 2021 ISSUE:

  Indefinite ID cards at age 65 for spouses of retirees and other eligible dependents 
Exciting news that directly impacts military retirees. Office of the Under Secretary of Defense (Personnel and Readiness) has approved the update to policy authorizing an indefinite expiration date for ID cards issued to eligible dependents of military retirees who are age 65 and older. Previously these family members had to wait until age 75 for the indefinite card. The policy change applies to all Department of Defense ID card offices as a result of continued growth in the military retiree population and recognizing the burden of the age 75 requirement placed on both dependents and ID card office resources. Although approved, Defense Manpower Data Center (DMDC) must implement necessary system changes to issue the indefinite card. These changes are anticipated to occur sometime in May 2021. Please be patient as your local ID card site awaits the capability.

  For more information check out page 13 of:  latest.pdf (army.mil)




  This organization inquired via email to JUSMAG Philippines, the local DEERS/RAPIDS Office located at the Seafront Compound in Pasay City on 5 April 2021, to ask if their procedures for updating DEERS and issuing of ID cards had changed.
  JUSMAG suggests that if you have a DEERS update or expired ID card to email them at:  ManilaDODIDID@state.gov for an appointment and guidance.  The email traffic is shown below:
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SECTION 13:  From the Internal Revenue Service:
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File Your Taxes

Use IRS Free File  
  Beginning in January 2021, almost everyone can file electronically for free on IRS.gov or with the IRS2Go app.  
  The IRS Free File program, available only through IRS.gov, offers brand-name tax preparation software packages to use at no cost. The software does all the work of finding deductions, credits, and exemptions for you. It‘s free for those who earned $72,000 or less in 2020. Some of the Free File packages also offer free state tax return preparation.
  If you’re comfortable preparing your own taxes, you can use Free File Fillable Forms, regardless of your income, to file your tax returns either by mail or online.
Use the VITA Locator Tool
  The IRS's Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs offer free basic tax return preparation to qualified individuals. The VITA Locator Tool. Will help you locate an open VITA site near you.
Find a tax professional
  You have several options to help find a tax preparer. One resource is Choosing a Tax Professional, which offers a wealth of information for selecting a tax professional. There are various types of tax return preparers, including enrolled agents, certified public accountants, attorneys and some who don't have a professional credential.  Here in the Philippines, check with RAO Subic Bay, the VFW or other Veteran organizations.
  The Directory of Federal Tax Return Preparers with Credentials and Select Qualifications can help you find preparers in your area who currently hold professional credentials recognized by the IRS, or who hold an Annual Filing Season Program Record of Completion.
Use the Interactive Tax Assistant (ITA)
  Beginning in January 2021 use the ITA to find out if life event changes make you eligible for credits you didn’t qualify for in the past. The ITA is a tool that provides answers to many tax law questions. It can determine if a type of income is taxable, if you're eligible to claim certain credits, or if you can deduct expenses on your tax return. It also provides answers for general questions, such as determining your filing status, if you can claim dependents, or if you have to file a tax return.

Find the latest IRS forms and publications here:  Forms & Instructions | Internal Revenue Service (irs.gov)

2021 tax filing season begins Feb. 12; IRS outlines steps to speed refunds during pandemic.
IR-2021-16, January 15, 2021
WASHINGTON ― The Internal Revenue Service announced that the nation's tax season will start on Friday, February 12, 2021, when the tax agency will begin accepting and processing 2020 tax year returns.
  The February 12 start date for individual tax return filers allows the IRS time to do additional programming and testing of IRS systems following the December 27 tax law changes that provided a second round of Economic Impact Payments and other benefits.
  This programming work is critical to ensuring IRS systems run smoothly. If filing season were opened without the correct programming in place, then there could be a delay in issuing refunds to taxpayers. These changes ensure that eligible people will receive any remaining stimulus money as a Recovery Rebate Credit when they file their 2020 tax return.
  To speed refunds during the pandemic, the IRS urges taxpayers to file electronically with direct deposit as soon as they have the information they need. People can begin filing their tax returns immediately with tax software companies, including IRS Free File partners. These groups are starting to accept tax returns now, and the returns will be transmitted to the IRS starting February 12.
  "Planning for the nation's filing season process is a massive undertaking, and IRS teams have been working non-stop to prepare for this as well as delivering Economic Impact Payments in record time," said IRS Commissioner Chuck Rettig. "Given the pandemic, this is one of the nation's most important filing seasons ever. This start date will ensure that people get their needed tax refunds quickly while also making sure they receive any remaining stimulus payments they are eligible for as quickly as possible."
  Last year's average tax refund was more than $2,500. More than 150 million tax returns are expected to be filed this year, with the vast majority before the Thursday, April 15 deadline.
  Under the PATH Act, the IRS cannot issue a refund involving the Earned Income Tax Credit (EITC) or Additional Child Tax Credit (ACTC) before mid-February. The law provides this additional time to help the IRS stop fraudulent refunds and claims from being issued, including to identity thieves.
  The IRS anticipates a first week of March refund for many EITC and ACTC taxpayers if they file electronically with direct deposit and there are no issues with their tax returns. This would be the same experience for taxpayers if the filing season opened in late January. Taxpayers will need to check Where's My Refund for their personalized refund date.
  Overall, the IRS anticipates nine out of 10 taxpayers will receive their refund within 21 days of when they file electronically with direct deposit if there are no issues with their tax return. The IRS urges taxpayers and tax professionals to file electronically. To avoid delays in processing, people should avoid filing paper returns wherever possible.
Politics
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IRS Free File available; claim Recovery Rebate Credit and other tax credits.
IRS Free File online products are available to any taxpayer or family who earned $72,000 or less in 2020. MilTax online software is also now available and the free products support mobile use, so you can file from your phone! 
LEARN MORE



  Want to check on the status of your income tax refund?  There is an IRS website that you can check the 
status of your income tax refund:   Get Refund Status (irs.gov) 
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 The following information has been provided by one of our members and is a handy tool when doing your taxes:
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From the IRS website 6 March 2021:
About Form W-7, Application for IRS Individual Taxpayer Identification Number
  Use Form W-7 to apply for an IRS individual taxpayer identification number (ITIN). You can also use this form to renew an existing ITIN that is expiring or that has already expired.
  An ITIN is a 9-digit number issued by the U.S. Internal Revenue Service (IRS) to individuals who are required for U.S. federal tax purposes to have a U.S. taxpayer identification number but who do not have and are not eligible to get a social security number (SSN).

Current Revision
             Form W-7 PDF                                                                   Instructions for Form W-7 (Print Version PDF)
Important Reminders
· Your ITIN may expire before you file a tax return in 2021. All ITINs not used on a federal tax return at least once in the last three years will expire on December 31, 2020. Additionally, all ITINs issued before 2013 with middle digits of 88 (Example: (9XX-88-XXXX) will expire at the end of the year. Those with middle digits 90, 91, 92, 94, 95, 96, 97, 98 or 99, that were assigned before 2013 and have not already been renewed, will also expire at the end of this year.
· If you need to file a tax return in 2020, IRS recommends you submit a Form W-7, Application for IRS Individual Taxpayer Identification Number, or Formulario W-7 (SP), Solicitud de Número del Identificación Personal del Contribuyente del Servicio de Impuestos Internos, now to renew your ITIN. As a reminder, ITINs with middle digits 70, 71, 72, 73, 74, 75, 76, 77, 78, 79, 80, 81, 82, 83, 84, 85, 86, or 87 that expired in 2016, 2017, 2018, or 2019 can also be renewed.
· See the ITIN Fact Sheet PDF for more information
· Along with your Form W-7, you will need to: 
· attach your original identification documents or certified copies by the issuing agency and any other required attachments. 
· select the reason for needing the ITIN as outlined in the Form W-7 and W-7(SP) instructions. 
Note: Generally, a tax return is not required with a renewal application, however, spouses and dependents cannot renew in advance. They may renew their ITIN only when filing an individual tax return, or someone else files an individual income tax return claiming them for an allowable tax benefit (such as a dependent parent who qualifies the primary taxpayer to claim head of household filing status).
What is an ITIN?
An Individual Taxpayer Identification Number (ITIN) is a tax processing number issued by the Internal Revenue Service. The IRS issues ITINs to individuals who are required to have a U.S. taxpayer identification number but who do not have, and are not eligible to obtain, a Social Security number (SSN) from the Social Security Administration (SSA).
What is an ITIN used for?
IRS issues ITINs to help individuals comply with the U.S. tax laws, and to provide a means to efficiently process and account for tax returns and payments for those not eligible for Social Security numbers. They are issued regardless of immigration status, because both resident and nonresident aliens may have a U.S. filing or reporting requirement under the Internal Revenue Code. ITINs do not serve any purpose other than federal tax reporting.
An ITIN does not:
· Authorize work in the U.S.
· Provide eligibility for Social Security benefits
· Qualify a dependent for Earned Income Tax Credit Purposes
Do I need an ITIN?
Does the following apply to you?
1. You do not have an SSN and are not eligible to obtain one, and
2. You have a requirement to furnish a federal tax identification number or file a federal tax return, and
3. You are in one of the following categories:
· Nonresident alien who is required to file a U.S. tax return
· U.S. resident alien who is (based on days present in the United States) filing a U.S. tax return
· Dependent or spouse of a U.S. citizen/resident alien
· Dependent or spouse of a nonresident alien visa holder
· Nonresident alien claiming a tax treaty benefit
· Nonresident alien student, professor or researcher filing a U.S. tax return or claiming an exception
If so, then you must apply for an ITIN.
Do I need to renew my ITIN?
If you need to file a tax return in 2021 and your ITIN has expired or will expire before you file in 2021, IRS recommends you submit your renewal application now to prevent potential delays in the processing of your return. If you use an expired ITIN on a U.S. tax return, it will be processed and treated as timely filed, but without any exemptions and/or credits claimed and no refund will be paid at that time. You will receive a notice explaining the delay in any refund and that the ITIN has expired.
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IRS pushes filing deadline to May 17 as agency grapples with backlog of returns
Change comes as agency sends third round of stimulus payments and prepares to implement other parts of the American Rescue Plan
By 
Tony Romm and 
Jeff Stein
March 18, 2021 at 5:36 a.m. GMT+8
  The Internal Revenue Service announced on Wednesday it is postponing the country’s tax-filing deadline until May 17, as the agency grapples with a mounting backlog of 24 million returns awaiting processing since the 2019 tax year.
  The workload has put the agency underwater — and under political siege — as lawmakers fret that long-unresolved troubles at the IRS could undercut the Biden administration’s economic recovery efforts. Millions of Americans have not received some stimulus checks under prior coronavirus aid packages, even as the tax agency continued distributing payments Wednesday under the $1.9 trillion stimulus signed into law this month.
  The IRS shared the full scope of its backlog with the House Ways and Means Committee and the agency’s own watchdogs in recent days. The numbers, obtained by The Washington Post, dwarf the data the IRS has shared with the public. Explaining the postponement, IRS Commissioner Chuck Rettig said in a statement the government is doing “everything possible to help taxpayers navigate the unusual circumstances related to the pandemic, while also working on important tax administration responsibilities.”
  The effects of the IRS backlog already have been substantial: The delays have kept some Americans from receiving their tax refunds for months while preventing some cash-strapped workers and companies nationwide from taking advantage of some of the stimulus benefits that Congress authorized to blunt the economic impact of the pandemic.
  With congressional approval imminent, Biden prepares to send checks, but big stimulus challenges loom
For Patrick O’ Conor, the IRS backlog has been costly: He estimates that the government owes him about $16,000 in tax refunds and stimulus payments as a result of significant lags in processing his 2019 and 2020 taxes. The Frederick, Md.-area resident said it has been particularly rough because he and his wife recently had a baby and bought a home in the past year, and they need the money to cover their new expenses.
“We haven’t missed any payments yet on anything,” he said, “but it’s come really, really close.”

  The delays threaten the IRS’s ability to deliver an array of new relief under the $1.9 trillion American Rescue Plan, and could result in uncomfortable questions for Rettig, who is set to testify before the House Ways and Means Committee on Thursday. In recent weeks, some congressional Democrats and Republicans had urged the IRS to push the tax-filing deadline from April to later this year, similar to the filing deadline for 2019 returns. Some lawmakers celebrated the decision Wednesday.
  “This extension is absolutely necessary to give Americans some needed flexibility in a time of unprecedented crisis,” said Rep. Richard E. Neal (D-Mass.), the panel’s chairman, and Rep. Bill Pascrell Jr. (D-N.J). “Under titanic stress and strain, American taxpayers and tax preparers must have more time to file tax returns. And the IRS itself started the filing season late, continues to be behind schedule, and now must implement changes from the American Rescue Plan.”
  Biden stimulus showers money on Americans, sharply cutting poverty and favoring individuals over businesses
For some lawmakers, the IRS’s troubles come as no surprise. Under GOP leadership, Congress slashed the agency’s budget by billions of dollars, contributing to the loss of tens of thousands of critical IRS jobs, while leaving long-known deficiencies in its computer systems unaddressed for decades.

  The pandemic has brought additional challenges, forcing much of the IRS workforce to complete its tasks from home and saddling the agency with new responsibilities, including three rounds of stimulus payments. Most of these payments have reached hundreds of millions of Americans without too much difficulty, making them one of the government’s most popular relief programs.
  But the agency has struggled in other respects, including in its work over the past few years to process tax returns from individuals and businesses alike. The details are laid bare in information the IRS provided to the House Ways and Means Committee as well as the Treasury Inspector General for Tax Administration. A spokesman for the inspector general this week confirmed the figures but said they had not independently audited information it obtained from the IRS for accuracy.
  The total backlog appears to stand at more than 24 million filings, the data show. That includes more than 12.3 million paper-based tax returns the IRS has received, but hasn’t started processing over the past two tax years.

  Most of these filings are from businesses, but the tranche also includes 2.4 million returns from individuals reflecting their 2019 earnings. As a result, these Americans may not have received stimulus payments under the relief bill Congress adopted in December, since the stimulus law tied their eligibility for checks to their 2019 taxes.
  The IRS cautioned that not every individual in this group may have been eligible to receive the aid, adding that it did not have data on the numbers of Americans still waiting for the earlier stimulus payments. But Ken Corbin, the commissioner of the wage and investment division at the IRS, defended the agency’s work getting stimulus payments out and said the number of checks sent matches “what was projected to be the eligible population.”
  “The IRS will always have returns in processing,” he said, citing the impact of the coronavirus and other more recent obstacles, including inclement weather that slowed agency operations.

  These 2.4 million Americans still can collect previous stimulus payments as part of their 2020 returns, if they are eligible. But they may face another long wait. The IRS has racked up an additional backlog of 12.4 million returns filed mostly by individuals, both electronically and in paper filings, from the 2020 tax year that it has started processing but suspended pending further, deeper review, according to the government figures.
The tally includes about 7 million returns that the IRS has designated for “error resolution,” meaning they will require manual review that takes months to wrap up. The Post first reported on these figures last week. But the IRS has millions of additional tax returns to analyze, including those involved in investigations related to issues such as identity theft, contributing to its immense workload.
  What you need to do to get the third stimulus payment of up to $1,400
The backlog has only compounded other troubles at the IRS, including technical glitches that took down its online portal for tracking refunds earlier this year — and lingering staff shortages that appear to affect its ability to answer taxpayers’ questions in a difficult year. Only about a quarter of those who call the IRS end up speaking to someone, according to agency data shared with lawmakers, who expressed concerns about the response rate in what is shaping up to be a complicated tax year.

  The ranks of the frustrated include Neava Ford, a Kansas City, Kan.-area resident who filed her 2019 tax returns late in the year, yet hasn’t heard much from the agency five months later. She hasn’t received a stimulus check, either, but Ford says she hasn’t bothered to call the IRS because she knows she’s unlikely to reach anyone.
  “I knew it would be pointless with everything that would be going on,” she said.
Acknowledging the issues, the Treasury Department said in a statement Wednesday that the backlog reflects “serious challenges stemming from inherited problems and diminished capacity.” An agency spokeswoman said the IRS so far has sent out 90 million stimulus payments under the American Rescue Plan. “It will take time to work through these challenges we inherited, but this investment will help us in tackling them head on,” the department added.

  The agency’s struggles have generated bipartisan concern on Capitol Hill over the past few months. In February, for example, Republicans on the House Ways and Means Committee — including Rep. Mike Kelly, a member of its oversight panel — wrote the IRS on behalf of constituents who have contacted lawmakers’ offices, trying to track down their refunds.
  “We cannot have millions of hard-working Americans and small business owners waiting up to a year to receive money that they are owed, and the federal government paying billions of dollars in interest on top of that,” said Kelly, adding that his office never received a response to the earlier letter. “This needs to be fixed.”
Rep. Kevin Brady of Texas, the top Republican on the House Ways and Means Committee, blasted the IRS over its announcement to change the filing deadline amid its mounting backlog. He said it serves as a sign that the $1.9 trillion stimulus has caused “chaos, to the point that delaying tax filings in order to accommodate the law’s provisions may be a wise decision.”

  Democrats, meanwhile, have said the situation points to the need for additional changes at the IRS. The recently adopted American Rescue Plan includes billions of dollars to help modernize the agency, but party lawmakers say a more permanent fix is necessary to prevent similar backlogs in the future.
“It’s much harder for the IRS to build the plane while flying it,” Sen. Ron Wyden (D-Ore.), the chairman of the Senate Finance Committee, said in a statement. “We need sustained funding so the IRS can build and maintain these systems over the long-term.”



Report Foreign Bank and Financial Accounts
  Individuals must file a FBAR every year by April.  Need more information?  Visit the Financial Crimes Enforcement Network (FCEN) at:  United States Department of the Treasury Financial Crimes Enforcement Network | FinCEN.gov
Who Must File the FBAR?
  A United States person that has a financial interest in or signature authority over foreign financial accounts must file an FBAR if the aggregate value of the foreign financial accounts exceeds $10,000 at any time during the calendar year. The full line-item instructions are located at FBAR Line Item Instructions.

Which FBAR Filer Are You?
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  An FBAR filer is considered an individual when he/she personally owns (or jointly owns with a spouse) a reportable foreign financial account that requires the filing of an FBAR for the reportable year. Individuals may electronically file their FBAR through the BSA E-Filing System without registering for an BSA E-Filing account.
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  If you are an attorney, CPA, or an enrolled agent filing the FBAR on behalf of a client, you must register to Become a BSA E-Filer and file as an institution rather than an individual.

Our Board of Trustees
Director:  Mark D. Favreau                       
Public Affairs Officer:    Mike Applegate
Information Technologist:  Stan Craddock
Treasurer:  Lou Jiongco
Secretary:  Ken Rice
  If you have questions, concerns, or input to our monthly newsletter, please email us at:  rssomanila@gmail.com.  Want to join our organization?  Membership is open to ONLY those who reside in the Philippines.  Visit our Facebook page at RSSO Metro Manila and request to join.  Don’t forget to answer the questions!  We will send you an application asap!

SECTION 14:  FROM THE RSSO “IT GUY”:
From ComputerWorld Magazine:
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ANDROID INTELLIGENCE
By JR Raphael, Contributing Editor, Computerworld | APR 6, 2021 7:03 AM PDT
2 colossal Chrome OS changes to keep an eye on
Google's quietly working on two shape-shifting Chrome OS features that could completely change the nature of Chromebooks — for the better.
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Chrome OS
· 2 colossal Chrome OS changes to keep an...
· The hidden significance of a simple...
· 5 new Chrome OS features you should...
· Google just quietly set the stage for a...
· Hands on: What it's actually like to...

  A Chromebook today is an awful lot of different things.
  Sometimes, it's a simple cloud-centric laptop. Other times, it's a complex and capable computing machine. Other times yet, it's effectively an Android tablet.
  One thing a Chromebook is not, however, is an especially long-term investment.
  To its credit, Google's taken some significant steps toward extending the lifespan of Chrome OS devices as of late, with the typical software support window now stretched from a one-time maximum of six and a half years to a much more reasonable standard of eight years — occasionally even more. That's a big step, for sure, but the problem is that it still pales in comparison to the virtually endless software support you can get systems running certain more traditional operating systems, such as those whose name rhymes with Schmindows.
  Well, my Chrome-adoring amigo, brace yourself: This could be the year that all changes.
[Get fresh Googley insight in your inbox every Friday with JR's Android Intelligence newsletter. Exclusive extras await!]
  As we speak, Google's working on two different subtle-seeming behind-the-scenes adjustments to the Chrome OS software — changes we've chatted about in passing before, separately, but that taken together add up to a whole new level of eye-opening progress. They're changes no normal Chromebook-owning creature would possibly be tuned into right now and that most average Chrome OS users might not ever even notice. But they're changes you'd be well-advised to keep an eye on over the months ahead, as they could seriously shake up the very foundation of what a Chromebook is and how your laptop's viability could evolve over time.
  Join me for a quick bit of big-picture philosophizin', would ya?
The one-two Chromebook punch
  I won't keep you waiting: The two changes swirling around in this Google-tinted ocean of ours are the separation of the Chrome browser from the Chrome OS operating system and the integration of something called CloudReady into the Chrome OS codebase.
  Sounds like a lot of technical gobbledegook, I know, but hang on — cause these two seemingly unrelated sets of geek-speak could have a massive impact on the future of a Chromebook near you. And it could come to fruition much sooner than you'd expect.
  The first part of that delightfully savory nerd-stew recipe is something we first saw signs of one year ago this month and then saw starting to take shape publicly for the first time last September. And to understand its significance and how it fits into this two-part picture, we need to take a very brief jaunt back through Chrome OS's history.
  As it stands now, y'see, Chrome the browser is a key part of a Chromebook's core software. That goes back to Chrome OS's earliest days, when the software was intended to be, quite literally, "the Google Chrome Operating System."
  The idea at the platform's start was that the entire operating system would essentially be Chrome — a "natural extension" of the browser, as Google put it at the time. The operating system basically was the browser, in fact, and not much more. You had no desktop, no taskbar, no apps, and no real multitasking to speak of. The entire experience was a full-screen Chrome browser window and very little beyond that.
  Chrome OS's focus has expanded exponentially since then, of course, and the Chromebooks we know today barely resemble those early devices. They're infinitely more fleshed out and capable, and Chrome the browser is ultimately just one element in a fully featured desktop environment — much as it is on any other desktop platform.
  But — stay with me; I swear we're building up to something with this! — the structure and foundation from those earliest days has remained largely the same. Despite all the growth and the fact that Chromebooks stopped feeling like "the Chrome Operating System" many moons ago, Chrome the browser is still built directly into the heart of the experience and the software that surrounds it.
  That means the browser is updated as part of the operating system instead of as its own standalone single-app entity. And that, in turn, means that once a Chromebook is no longer getting operating system updates, the browser itself is gonna get dangerously out of date and inadvisable to use very quickly — since browsers like Chrome need to be updated every few weeks to address the ever-evolving web of internet security threats.
  And that's why Google's move to pull Chrome the browser out of Chrome OS the operating system is huge — because if Google can update the browser part of Chromebooks separately from the operating system, it could conceivably continue to keep a Chromebook's browser up to date indefinitely, even long after the device's primary support period has ended. It'd be no different than the way it rolls out routine updates to Chrome on Schmindows or even YakOS. (We're still doing the rhyming thing, right?)
  And with recent signs that Google is inching ever closer to finishing up a system that'd switch the primary Chrome OS browser away from the integrated version of Chrome and to a new specialized standalone version of the browser — well, it sure seems like the change is tantalizingly close. Almost so close that you can taste that flavor-filled stew Google's slowly been simmering.
That's part one.
The Chrome OS renewal recipe: Part II
  The second piece of this beef-scented puzzle is that whole CloudReady thing — y'know, the thing being merged into the Chrome OS code that we mentioned at the start of this (weirdly soup-themed) story. Google bought the company behind CloudReady last December, when most of us were already tuned out and/or inebriated for the holidays. But boy howdy, is it something worth noticing.
  I first wrote about CloudReady way back in the prehistoric age of 2016, when the software was part of a scrappy independent startup working to provide us mere mortals with a way to give dusty old computers new life. In the simplest possible terms, CloudReady is a version of Chrome OS based solely on Google's open-source code of the operating system — and thus without all the Google-specific elements (Assistant, Android app support, a microscopic virtual doppelgänger of Sergey Brin, and so on) baked in.
  CloudReady came up with a clever way you could take that software and, without a heck of a lot of effort or technical know-how, install it onto an old Schmindows computer and then have a clean, simple, and perpetually up-to-date Chromebook-like experience on that device. The company behind it provided regular over-the-air updates, just like Google does, and made everything as easy as could be.
  So, yeah: Google snatching up that company opens some pretty interesting possibilities, to say the very least. As CloudReady gets integrated into Chrome OS proper, it'll presumably gain those proprietary Googley elements it had previously been missing — meaning a converted old computer using the CloudReady software could, in theory, be almost indistinguishable from a Chromebook you buy off the shelf. (Whether or not that capability will be provided for free, of course, is a whole other question.)
  But beyond that, having the CloudReady structure within Google's virtual walls could allow for an even more expanded view of what long-term Chrome OS support could eventually look like. Remember: CloudReady provided system software updates more or less indefinitely for devices running its version of the Chrome OS operating system. If Google really wanted to, it's not unreasonable to think it could use those same mechanisms to meaningfully expand the level of support it offers to its own officially certified Chromebooks — is it?
  This week, as my comrade and fellow Chrome OS dissector Kevin Tofel astutely observed, Google is working overtime to bring CloudReady into the Chrome OS code for full integration. And as he noted, that could create a veddy eeeeenteresting one-two punch with the whole browser separation brouhaha we were just thinking over.
  Consider: When your Chromebook reaches its expiration date, instead of becoming a frozen-in-time relic as it does now, it could continue to receive those all-important browser-specific updates every few weeks indefinitely from Google — and maybe, just maybe, you could also have some manner of option to move it from the regular Chrome OS channel into the CloudReady-based extended support path for some form of ongoing operating system updates on top of that.
  How exactly that'd look from a fleshy laptop-owner's perspective is still anyone's guess. Would it be a deliberate transition — something you'd have to opt into? Would it require some manner of extended support plan purchase to pull off? Or would it for all intents and purposes just be an extension of the existing Chrome OS experience, without any noticeable difference on the user's end?
  At this point, all we can do is speculate. But the possibilities that pop up from this two-pronged expansion sure are promising. And even if they end up being a subscription-driven, perhaps even purely enterprise- and/or education-aimed offering (as CloudReady's paid product currently is), they could be insanely significant in terms of their impact.
  Between the browser split and the CloudReady combining, some scrumptious changes are most certainly a-comin' to our once-humble little Chromebook universe. The questions now are when exactly they'll arrive and how exactly they'll end up working. But one way or another, it seems all but certain that our view of what a Chromebook is all about is about to get shaken up and freshly seasoned again.
Mmm...nerd stew. Gotta love that zesty flavor.

[image: ]Your iPhone has a hidden document scanner. This is how to use it
Don't fret the next time you're asked to scan a document -- just pick up your iPhone or iPad.
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Your iPhone or iPad doubles as a document scanner. We'll show you where to look.
Angela Lang/CNET
  If you don't own one of those fancy all-in-one printers that includes a scanner, being asked to sign, scan and send a document can seem like an impossible task. Not to mention a task from a decade ago. But you may have a scanner right in your hand: your iPhone or iPad. 
  By scanning a document, I don't mean taking a picture and then cropping it -- that's more work than it's worth. Better to use the document scanner that's buried in the iPhone's Notes app. The feature was added in iOS 11 in 2017, but if you don't use Apple's Notes app, you don't know it's there.  Bottom of Form
Below I'll show you where to find the scanner, how to use it and cover some general tips to get the most of the hidden feature. 
How to scan a document with your iPhone, iPad
  Place the document(s) on a flat surface, in a well-lit area. Open the Notes app and either create a new note or open an existing note. I created a folder called Scanned Documents where I can store and easily find anything I've scanned. 
  With a note open, tap on the camera icon then Scan Documents. 
  Your iPhone or iPad will open the camera, complete with a shutter button near the bottom of the screen.   Don't push it yet; instead, follow the prompts on your screen. To get the best results, hold your device directly above the document. 
[image: scan-a-document-in-the-notes-app]
It's hidden under a few taps, but the options definitely there.
Screenshots by Jason Cipriani/CNET
  A yellow box will appear as the camera begins scanning and looking for the document. You'll see tips like "get closer" as your device looks for the edges and corners of the paper. Once it identifies the entire document, it will automatically capture a scan. If your iPhone is struggling to find the document, you can press the shutter button.
  A small thumbnail of each page will show in the bottom-left corner, and the scanner will remain open to continue scanning multiple pages. When you're done, tap Save.








Make adjustments to get the perfect scan
  After you scan the document, you can make adjustments like defining the corners if the scan isn't quite right, change the color scheme, rotate the document or add more pages. 
[image: scan-documents-iphone]
Watching the Notes app scan and find a document's footprint is impressive.
Screenshots by Jason Cipriani/CNET
  Tap on the document to open it, and you'll find all of the editing tools along the bottom of the screen. Use the crop tool to adjust the corners or cut out a section of the document if you don't want that information included. 
  I've found the easiest way to use the crop tool is to place your finger near the small circle located on each corner of the document, each one doubling as a magnifying glass. That will give you a better view of your adjustments instead of covering them up. 
Sign, share or save your scanned document 
  Now that you have a document scanned and adjusted, you have a few options. You can keep it in the Notes app for future reference, or you can sign and share it. 
[image: edit-a-scanned-document]
There are plenty of tools and options for what you can do with your new scan.
Screenshots by Jason Cipriani/CNET
  To bring up the share sheet when viewing a document, tap the share button in the top-right corner of the screen. To add your signature, scroll below the app shortcuts and tap Markup. The markup tool has tools to draw, write or add text or add your signature. Tap on the "+" sign to see all of the tool’s options. 
  When you're done signing or annotating the document, you can then email it, save it to the Files app or treat it as you would any other document on your iPhone or iPad. 
  Now that you know about Apple's hidden scanner feature, make sure to check out more hidden features we've found in iOS 14. If you'd rather deal with a scanned document on your Mac, here's how to scan the document with your iPhone and send it directly to your Mac. For more general but ever-so-useful iOS 14 tips, check this out.












SECTION 15:  From the Philippine Retirement Authority:
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THE SRRVISA
The Special Resident Retiree’s Visa (SRRV) is a special non-immigrant visa for foreign nationals who would like to make the Philippines their second home or investment destination.
BENEFITS
1. Indefinite stay with multiple entry/exit privileges.
2. Exemption from:
• Philippine Bureau of Immigration ACR-I Card (Annual Report)
• Customs duties & taxes for one-time importation of household goods & personal effects worth up to US$7,000.00 Tax from pensions & annuities
• Travel Tax, if retiree has not stayed in the Philippines for more than 1 year from last date of entry
• Student Visa/Study Permit
3. Access to the Greet & Assist Program at selected Philippine airports.
4. Free subscription to the PRA Newsletter.
5. Discount privileges from PRA accredited Merchant Partners.
6. Free assistance in transacting with other government agencies.
7. Entitlement to PHILHEALTH benefits & privileges.

Want more info?  Visit the PRA’s website here:  https://pra.gov.ph/

Locations:

Head Office:  29th Floor, Citibank Tower, 8741 Paseo De Roxas, Makati City, Metro Manila
Baguio City:  Unit 8, Bldg. 3, Nevada Square, No. 2 Loakan Road, Baguio City, Benguet
Clark-Subic Satellite Office:  The Azzuro Hotel, Ground Floor, Unit 105, McArthur Hwy, Baligago,
                                                   Angeles City, Pampanga
Cebu City Satellite Office:  Unit 202, Club Ultima, Tower II, Crown Regency Hotel & Towers, Jones Ave,
                                                Cebu City
Davao City Satellite Office:  Suite A306, Plaza de Luisa Building, Ramon Magsaysay Ave, Davao City
Email Addresses:  clientrelations.pra@gmail.com   Clientrelations@pra.gov.ph   servicing@pra.gov.ph


  Leaving the Philippines?  You’ll need to obtain a PRA Travel Pass Form to present to Immigration upon departure.  You can obtain this travel pass by visiting the PRA website here:  Philippine Retirement Authority (pra.gov.ph)  Tap on the green banner at the top and it will take you to the login screen here:  PRA | Login Page  Once you login, you will see the Travel Form you will need.

 
ANNUAL REPORTING REQUIREMENTS:  As long are your SRRV ID Card is valid, there is no requirement to physically report in.  For ID renewal concerns though, please send an email to our ID renewal team at id_renewal@pra.gov.ph.
They will inform you of the guidelines and the bank details where to send the payment.
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ATTN: To all SRRV holders travelling out of the Philippines, don't forget to secure a Travel Information Pass at http://pra.gov.ph
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Attention all SRRVisa Holders:  SRRVisa ID card renewals are now limited to one-year validity.  Please see the letter below:
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SECTION 16:  AND NOW THIS (LOCAL NEWS):
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NEWS / FEATURE STORY / With the surge in COVID cases, are the quarantine facilities full too?
SHARE
Feature Story, Lifestyle, Specials, Wellbeing
With the surge in COVID cases, are the quarantine facilities full too?
Published April 20, 2021, 3:56 PM
by Betheena Kae Unite
· Total quarantine facilities around PH are about 9,700 with 128,037 beds.
·  In the NCR, where infections are high, occupancy rate is more than 60%.
· The Ninoy Aquino Stadium, the Rizal Memorial Coliseum and the Ligtas 3-COVID-19 facility in Las Pinas are about 90% occupied.
· Unused classrooms at the Ateneo De Manila University (AdMU), University of the Philippines (UP)-Diliman, De La Salle-College of St. Benilde (DLS-CSB), and Adamson University (AdU) are already being utilized as temporary isolation facilities.
· There are currently 15 modular hospital units with 516 beds nationwide which were built to serve as an “extension” to accommodate more COVID-19 patients. 
· The DPWH is building more quarantine facilities and modular hospitals to keep up with the spike of new COVID cases – 724 facilities by the end of April, and 300 rooms in modular hospitals by May.
  Time flies. It’s been a year since we first learned about quarantine facilities.
  It was during this time last year that we saw many sports and entertainment arenas, event halls, basketball courts, evacuation sites, school buildings, hotels, and even empty cargo containers and ships converted into temporary isolation facilities for asymptomatic, and mild cases of coronavirus disease (COVID-19).
  But what was called temporary is still around up to this day.
  In the span of a year, the number of quarantine facilities built by the Department of Public Works and Highways (DPWH) in the country doubled. It now has a total of 634 isolation facilities.
  From only around 13,000 beds, the nationwide capacity grew to 23,284 beds.
  Add to that the quarantine facilities established by the local government units (LGUs) and that brings the total temporary treatment and monitoring facilities to around 9,700 around the country, with a total of 128,037 bed capacity.
  While COVID-19 cases continue to surge causing hospital congestion, only 17.40 percent of beds in all quarantine facilities nationwide are occupied as of April 11.
But it is a different story when you look closer at the situation of the pandemic in the National Capital Region (NCR), the epicenter of the pandemic.
NCR quarantine
  The capital region, which is now placed in a quarantine “bubble” with four neighboring provinces, has around 90 quarantine facilities including 10 mega isolation sites.
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  Occupancy rate in these facilities is way higher than the nationwide utilization rate.
  Data from the Department of Health (DOH) showed that facilities managed by LGUs in the region have close to 7,000 beds. Of these, 4,622 or 66.17 percent are occupied.
  The mega quarantine facilities, which have a 1,500-bed capacity, have an occupancy rate of 61.05 percent.
  This is keeping the infrastructure department to double the effort within NCR.
“So ang pinakamataas na capacity at nasa NCR; out of 6,985 total beds, may occupancy na 4,622. Medyo dito kami nakatutok dahil sa NCR po ang pinakamataas na occupancy rate (NCR has the highest capacity, out of 6,985 total beds, 4,622 are occupied. We are now focusing on NCR because it has the highest occupancy rate),” said DPWH Secretary Mark Villar, who is also the isolation czar in the country’s COVID-19 response.
  Big cities in the region like Manila, Quezon City, Pasig, Paranaque, Pasay, Marikina, Caloocan, Valenzuela, San Juan, and Navotas continue to operate their respective quarantine facilities.
  No LGU closed an isolation center the entire year.
Lack of healthcare workers
  While the LGUs believe that the occupancy rate in their quarantine facilities, which are yet to reach the full capacity limit, do not contribute to the congestion of hospitals, they cited some concerns such as lack of healthcare workers and poor referral system.
  “Walang pong sinasara. Nagbubukas pa po kami ng bagong building. Hindi lang kami makapagbukas ng panibagong building sa Rizal High School dahil kulang pa po ang healthcare workers (We are not closing any. We are actually opening new buildings. However, we cannot open new buildings at the Rizal High School due to lack of healthcare workers),” Pasig City Mayor Vico Sotto said.
  Parañaque City Mayor Edwin Olivarez, on the other hand, said that hospitals are reaching critical capacity because even mild and asymptomatic COVID-19 cases are being brought there when they should be staying in isolation facilities instead.
Mega quarantine sites
  Mega quarantine sites that were built early last year remain operational, Villar said, adding that some of these facilities had to undergo repair works on damages caused by the series of typhoons late in 2020 but they did not close down.
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  The Ninoy Aquino Stadium, which was among the first sports venues converted into a quarantine site, is still accommodating asymptomatic to mild cases of COVID-19.
  The stadium is among the jam-packed mega quarantine facilities in NCR and Central Luzon.
  It is about 90 percent occupied along with the Rizal Memorial Coliseum and the Ligtas 3-COVID-19 facility in Las Pinas.
  The NCC Athletes Village and the Pampanga COVID-19 facility in Lubao are fully-occupied as of April 11.
  There are 18 mega quarantine sites in the country at present. These facilities, which have a total of 2,720-bed capacity, are jointly manned by the DOH, Armed Forces of the Philippines, Philippine National Police, and Oplan Kalinga.
‘Opening’ of schools
  Schools have also been identified to house isolation facilities.
  According to the Philippine Red Cross (PRC), isolation facilities in various schools in Metro Manila are expected to become operational “to prevent asymptomatic spreaders from infecting their loved ones at home.”
  “We will make them all operational,” PRC Chairman and Chief Executive Officer (CEO) Senator Richard Gordon said on April 14.
  Unused classrooms at the Ateneo De Manila University (AdMU), University of the Philippines (UP)-Diliman, De La Salle-College of St. Benilde (DLS-CSB), and Adamson University (AdU) are already being utilized as temporary isolation facilities to augment the shortage brought about by the surge of COVID-19 in NCR.
  The conversion of school buildings into isolation facilities was recently approved by the Department of Education (DepEd) under certain conditions that the schools will be used as last resort and shall follow the requirements of the DOH and interagency task force.
Modular hospitals
  In order for hospitals not to be overwhelmed by new confirmed cases, modular hospitals were built to serve as an “extension” to accommodate more COVID-19 patients.   
  There are currently 15 modular hospital units with 516 beds nationwide.
  These are located in the Quezon Institute Hospital, Lung Center of the Philippines, Dr. Jose Rodriguez Hospital, and Batangas Medical Center.
  These modular hospitals are equipped with copper tubes for oxygen and tanks, separate nursing station, equipment laboratory, pantry, storage, CCTV lines, and monitoring board.
Build more
  More quarantine facilities and modular hospitals will be built to keep up with the spike of new cases, Villar said.
[image: ]
“Marami po kaming naka-line up na quarantine facilities at modular hospitals. So tataas din ang capacity natin. At kahit na tumaas iyong rate ng COVID, magtatayo pa rin kami ng maraming facilities over the next months (We have a lot of quarantine facilities and modular hospitals lined up for construction. So, our capacity will increase. And even if our COVID rate goes up, we will continue to build more facilities over the next months),” the secretary said.   
  By the end of April, the agency aims to bring the constructed quarantine facilities nationwide to 724.
  The department is also looking to add 104 more rooms to the existing modular hospitals by the end of April and another 200 rooms by May.
  “So, we will continue to identify new areas and within the month and next month we will see a very significant increase in our hospital and ICU (intensive care unit) capacity,” Villar said. (With reports from Dhel Nazario, Jel Santos, Joseph Pedrajas, and Minka Tiangco)
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WE WANT YOU!
For membership in:
U. S. Military
Retiree Support Services Office,
Metro Manila, Philippines
Tired of paying high membership fees every year for just FPO privileges?  Come join RSSO Metro Manila.  The first “virtual” RAO in the Philippines.  Our costs are so low we can give you a yearly membership for only 1,000 pesos per year*!
Interested?
Email us at:  rssomanila@gmail.com for details!

*without FPO privileges


SECTION 17:  Useful Links:
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Arlington National Cemetery -- For general information, location of gravesites, and visitor information call 703-607-8000. Contact the Interment Services Branch at 703-607-8585 regarding funeral arrangements and eligibility requirements. Write: Arlington National Cemetery, Arlington, VA 22211. Web: www.arlingtoncemetery.org.
Armed Forces Recreation Centers: 
Dragon Hill, Seoul -- Phone: 011-82-2-790-0016. Email: reservations@dhl.korea.army.mil. Fax: 011-82-2-790-1576. Web: www.dragonhilllodge.com.
New Sanno Hotel, Tokyo -- Web: www.thenewsanno.com. Phone: 011-81-3-3440-7871. Email: room_rsv@thenewsanno.com. 
Hale Koa Hotel, Hawaii -- Write: Hale Koa Hotel, 2055 Kalia Road, Honolulu, HI 96815-1998. Phone: 800-367-6027. Web: www.halekoa.com. 
Shades of Green Resort in Orlando, Fla. -- Write: Shades of Green, 1950 W. Magnolia Palm Drive, Lake Buena Vista, FL 32830. Phone: 407-824-3400. Fax: 407-824-3665. Email: sales@shadesofgreen.org. Web: www.shadesofgreen.org.
Edelweiss, Germany – Phone: 011-49-8821-944-4132. Email: vacation@edelweissresort.zendesk.com. Web: https://www.edelweisslodgeandresort.com/. Write: Edelweiss Lodge and Resort, ATTN: Vacation Planning Center, Unit 24501, APO AE 09006. 
Armed Forces Retirement Home-Washington Campus -- Write: Armed Forces Retirement Home, 3700 N. Capitol St. NW, Washington, DC 20011-8400. Phone: 800-422-9988. Fax: 202-730-3492. Email: admissions@afrh.gov and specify the "DC" in the subject line. Web: www.afrh.gov.
Armed Forces Retirement Home-Gulfport Campus -- Write: AFRH-Gulfport, P.O. Box 1120, Gulfport, MS 39502. Phone: 228-604-2205. Email: admissions@afrh.gov and specify the "Gulfport" in the subject line. Web: www.afrh.gov.
Armed Forces Vacation Club – Web: www.afvclub.com/default.asp. 16 DEERS Telephone Center -- Phone: 800-334-4162 (Calif.); 800-527-5602 (Alaska and Hawaii); or 800-538-9552 (all other states).  
Defense Finance and Accounting Service – Phone: 800-321-1080. Fax: 800-469- 6559 for retirees, and 800-982-8459 for annuitants. Write: DFAS, US Military Retirement Pay, PO Box 7130, London KY 40742-7130 for retired members, and DFAS, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131 for annuitants. Web: http://www.dfas.mil/.
Identification Cards – Phone: 800-525-7502 for location of the nearest issuing facility. Web: https://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1.

Lodging Reservations: 
Air Force -- Phone: 888-235-6343, after prompt, dial first three digits of base name. Web: http://dodlodging.net/.
Army – Phone: (800) 462-7691. Web: www.armymwr.com/portal/travel/lodging/.
Navy – Phone: (800) 628-9466. Web: www.navy-lodge.com.
Marine Corps – Web: www.usmc-mccs.org/lodging/index.cfm?sid=rf.
Medicare -- Phone: 800-633-4227. Web: www.medicare.gov.
Records Requests -- Personnel records are available by calling the Total Force Service Center at 800-616-3775 for veterans who retired after Oct. 1, 2004. Veterans who retired before Oct. 1, 2004, should contact the National Personnel Records Center at www.archives.gov/veterans/.
Report a Retiree's Death – U. S. Embassy American Citizen Services Unit, Manila, Philippines.  Phone:  2-530-12000 ext. 2246 or 2567.  Address:  1201 Roxas Blvd., Ermita, Manila, Philippines 1000.  Website:   https://ph.usembassy.gov/embassy/  Email address:  ACSInfoManila@state.gov
Social Security -- Phone: 800-772-1213 or commercial 410-965- 8019. Write: Social Security Administration, Office of Public Inquiries, Windsor Park Building, 6401 Security Blvd., Baltimore, MD 21235. Web: www.ssa.gov.
TRICARE – Web: www.tricare.mil. Phone: West, 877-988-9378; North, 877-874-2273; South, 800-444-5445; overseas, 888-777-8343 17 
TRICARE for Life – Phone: 866-773-0404. 
TRICARE Information Center – Phone: 877-363-6337. 
TRICARE Mail-Order Pharmacy Program -- Express Scripts, Inc. In United States, call toll free 866-363-8667; or overseas, call 866-275-4732. Web site: www.express-scripts.com/TRICARE.
VA matters -- For benefit inquiries call 800-827-1000; life insurance 800-669-8477; status of headstones and markers, 800-697-6947; special issues such as Gulf War/radiation/Agent Orange/Project Shad call 800-749-8387; and GI Bill and education matters call 888-442-4551. Web: www.va.gov.
Access and manage your VA benefits and healthcare (Healthcare, Disability, Education, and VA Records) here:  https://www.va.gov/?fbclid=IwAR2HCZm6-KOy-7XcovhtI_HtyAb_yzoE5isEV0IG2MVQwtdVqnBhwv0jH18

The information listed above is subject to change without notice. Please use the computer search engine of your choice to determine current information.




SECTION 18:  Merchandise for Sale
RSSO Metro Manila offers items that are customizable with your name, branch of service, etc.  
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Coffee cups, caps and t-shirts are available in several different colors.  They can be custom made with the RSSO Metro Manila logo (or any military logo) and your branch of service and name, and the cost begins at PHP 225.00/each.  Contact the Director at:  rssomanila@gmail.com for pricing and more info or visit our Facebook Page:  RSSO Metro Manila for more! 
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KNOW YOUR COVID-19 VACCINES
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FACT SHEET FOR RECIPIENTS AND CAREGIVERS

EMERGENCY USE AUTHORIZATION (EUA) OF
THE PFIZER-BIONTECH COVID-19 VACCINE TO PREVENT CORONAVIRUS
DISEASE 2019 (COVID-19)
IN INDIVIDUALS 16 YEARS OF AGE AND OLDER

You are being offered the Pfizer-BioNTech COVID-19 Vaccine to prevent Coronavirus
Disease 2019 (COVID-19) caused by SARS-CoV-2. This Fact Sheet contains
information to help you understand the risks and benefits of the Pfizer-BioNTech
COVID-19 Vaccine, which you may receive because there is currently a pandemic of
COVID-19.

The Pfizer-BioNTech COVID-19 Vaccine is a vaccine and may prevent you from getting
COVID-19. There is no U.S. Food and Drug Administration (FDA) approved vaccine to
prevent COVID-19.

Read this Fact Sheet for information about the Pfizer-BioNTech COVID-19 Vaccine.
Talk to the vaccination provider if you have questions. It is your choice to receive the
Pfizer-BioNTech COVID-19 Vaccine.

The Pfizer-BioNTech COVID-19 Vaccine is administered as a 2-dose series, 3 weeks
apart, into the muscle.

The Pfizer-BioNTech COVID-19 Vaccine may not protect everyone.

This Fact Sheet may have been updated. For the most recent Fact Sheet, please see
www.cvdvaccine.com.

WHAT YOU NEED TO KNOW BEFORE YOU GET THIS VACCINE

WHAT IS COVID-197

COVID-19 disease is caused by a coronavirus called SARS-CoV-2. This type of
coronavirus has not been seen before. You can get COVID-19 through contact with
another person who has the virus. It is predominantly a respiratory iliness that can
affect other organs. People with COVID-19 have had a wide range of symptoms
reported, ranging from mild symptoms to severe iliness. Symptoms may appear 2 to
14 days after exposure to the virus. Symptoms may include: fever or chills; cough;
shortness of breath; fatigue; muscle or body aches; headache; new loss of taste or
ssmell; sore throat; congestion or runny nose; nausea or vomiting; diarrhea.

WHAT IS THE PFIZER-BIONTECH COVID-19 VACCINE?

The Pfizer-BioNTech COVID-19 Vaccine is an unapproved vaccine that may prevent
COVID-19. There is no FDA-approved vaccine to prevent COVID-19.
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The FDA has authorized the emergency use of the Pfizer-BioNTech COVID-19 Vaccine
to prevent COVID-19 in individuals 16 years of age and older under an Emergency Use
Authorization (EUA).

For more information on EUA, see the “What is an Emergency Use Authorization
(EUA)?” section at the end of this Fact Sheet.

WHAT SHOULD YOU MENTION TO YOUR VACCINATION PROVIDER BEFORE
YOU GET THE PFIZER-BIONTECH COVID-19 VACCINE?

Tell the vaccination provider about all of your medical conditions, including if
you:

have any allergies

have a fever

have a bleeding disorder or are on a blood thinner

are immunocompromised or are on a medicine that affects your immune system
are pregnant or plan to become pregnant

are breastfeeding

have received another COVID-19 vaccine
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WHO SHOULD GET THE PFIZER-BIONTECH COVID-18 VACCINE?
FDA has authorized the emergency use of the Pfizer-BioNTech COVID-19 Vaccine in
individuals 16 years of age and older.

WHO SHOULD NOT GET THE PFIZER-BIONTECH COVID-19 VACCINE?
You should not get the Pfizer-BioNTech COVID-19 Vaccine if you:

« had a severe allergic reaction after a previous dose of this vaccine

« had a severe allergic reaction to any ingredient of this vaccine.

WHAT ARE THE INGREDIENTS IN THE PFIZER-BIONTECH COVID-19 VACCINE?
The Pfizer-BioNTech COVID-19 Vaccine includes the following ingredients: mRNA,
lipids ((4—hydrcxybmyl)azaned'ryl)bis(hexane-ﬁ.1diyl)bis(z-hexyldecanoa(e). 2
[(polyethylene glycol)-2000]-N,N-ditetradecylacetamide, 1,2-Distearoyl-sn-glycero-3-
phosphocholine, and cholesterol), potassium chloride, monobasic potassium
phosphate, sodium chloride, dibasic sodium phosphate dihydrate, and sucrose.

HOW IS THE PFIZER-BIONTECH COVID-18 VACCINE GIVEN?
The Pfizer-BioNTech COVID-19 Vaccine will be given to you as an injection into the
muscle.

The Pfizer-BioNTech COVID-19 Vaccine vaccination series is 2 doses given 3 weeks
apart.

If you receive one dose of the Pfizer-BioNTech COVID-19 Vaccine, you should receive
a second dose of this same vaccine 3 weeks later to complete the vaccination series.
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HAS THE PFIZER-BIONTECH COVID-19 VACCINE BEEN USED BEFORE?

The Pfizer-BioNTech COVID-19 Vaccine is an unapproved vaccine. In clinical trials,
approximately 20,000 individuals 16 years of age and older have received at least

1 dose of the Pfizer-BioNTech COVID-19 Vaccine.

WHAT ARE THE BENEFITS OF THE PFIZER-BIONTECH COVID-19 VACCINE?

In an ongoing clinical trial, the Pfizer-BioNTech COVID-19 Vaccine has been shown to
prevent COVID-19 following 2 doses given 3 weeks apart. The duration of protection
against COVID-19 is currently unknown.

WHAT ARE THE RISKS OF THE PFIZER-BIONTECH COVID-19 VACCINE?
There is a remote chance that the Pfizer-BioNTech COVID-19 Vaccine could cause a
severe allergic reaction. A severe allergic reaction would usually occur within a few
minutes to one hour after getting a dose of the Pfizer-BioNTech COVID-19 Vaccine. For
this reason, your vaccination provider may ask you to stay at the place where you
received your vaccine for monitoring after vaccination. Signs of a severe allergic
reaction can include:

 Difficulty breathing

* Swelling of your face and throat

* A fast heartbeat

* A bad rash all over your body

e Dizziness and weakness

Side effects that have been reported with the Pfizer-BioNTech COVID-19 Vaccine
include:
* severe allergic reactions
non-severe allergic reactions such as rash, itching, hives, or swelling of the face
injection site pain
tiredness
headache
muscle pain
chills
joint pain
fever
injection site swelling
injection site redness
nausea
feeling unwell
swollen lymph nodes (lymphadenopathy)

diarrhea
vomiting
arm pain
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These may not be all the possible side effects of the Pfizer-BioNTech COVID-19
Vaccine. Serious and unexpected side effects may occur. Pfizer-BioNTech COVID-19
Vaccine is still being studied in dlinical trials.

WHAT SHOULD | DO ABOUT SIDE EFFECTS?
If you experience a severe allergic reaction, call 9-1-1, or go to the nearest hospital.

Call the vaccination provider or your healthcare provider if you have any side effects
that bother you or do not go away.

Report vaccine side effects to FDA/CDC Vaccine Adverse Event Reporting System
(VAERS). The VAERS toll-free number is 1-800-822-7967 or report online to
hitps://vaers.hhs.gov/reportevent.html. Please include “Pfizer-BioNTech COVID-19
Vaccine EUA” in the first line of box #18 of the report form.

In addition, you can report side effects to Pfizer Inc. at the contact information provided
below.

Website Fax number Telephone number
www.pfizersafetyreporting.com 1-866-635-8337 1-800-438-1985

‘You may also be given an option to enroll in v-safe. V-safe is a new voluntary
smartphone-based tool that uses text messaging and web surveys to check in with
people who have been vaccinated to identify potential side effects after COVID-19
vaccination. V-safe asks questions that help CDC monitor the safety of COVID-19
vaccines. V-safe also provides second-dose reminders if needed and live telephone
follow-up by CDC if participants report a significant health impact following COVID-19
vaccination. For more information on how to sign up, visit: www.cdc.gov/vsafe.

WHAT IF | DECIDE NOT TO GET THE PFIZER-BIONTECH COVID-19 VACCINE?
It is your choice to receive or not receive the Pfizer-BioNTech COVID-19 Vaccine.
Should you decide not to receive it, it will not change your standard medical care.

ARE OTHER CHOICES AVAILABLE FOR PREVENTING COVID-19 BESIDES
PFIZER-BIONTECH COVID-19 VACCINE?

Currently, there is no approved alternative vaccine available for prevention of COVID-19.
Other vaccines to prevent COVID-19 may be available under Emergency Use
Authorization.

CAN | RECEIVE THE PFIZER-BIONTECH COVID-19 VACCINE WITH OTHER
VACCINES?

There is no information on the use of the Pfizer-BioNTech COVID-19 Vaccine with
other vaccines.

o Revised: 06 April 2021
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WHAT IF | AM PREGNANT OR BREASTFEEDING? y
If you are pregnant or breastfeeding, discuss your options with your healthcare
provider.

WILL THE PFIZER-BIONTECH COVID-19 VACCINE GIVE ME COVID-19?
No. The Pfizer-BioNTech COVID-19 Vaccine does not contain SARS-CoV-2 and
cannot give you COVID-19.

KEEP YOUR VACCINATION CARD

When you get your first dose, you will get a vaccination card to show you when to
return for your second dose of Pfizer-BioNTech COVID-19 Vaccine. Remember to bring
your card when you return.

ADDITIONAL INFORMATION
If you have questions, visit the website or call the telephone number provided below.

To access the most recent Fact Sheets, please scan the QR code provided below.

Global website Telephone number
www.cvdvaccine.com
ElivE 1-877-829-2619

(1-877-VAX-CO19)

ol
By

HOW CAN | LEARN MORE?
« Ask the vaccination provider.
o Visit CDC at https://www.cdc.gov/coronavirus/2019-ncov/index.html.
e Visit FDA at https://www.fda.gov/emergency-preparedness-and-response/mcm-
legal-regulatory-and-policy-framework/emergency-use-authorization.
o Contact your local or state public health department.

WHERE WILL MY VACCINATION INFORMATION BE RECORDED?

The vaccination provider may include your vaccination information in your state/local
jurisdiction’s Immunization Information System (1IS) or other designated system. This
will ensure that you receive the same vaccine when you retum for the second dose. For
more information about IISs visit: https://www.cdc.gov/vaccines/programsfiis/about.html.

CAN | BE CHARGED AN ADMINISTRATION FEE FOR RECEIPT OF THE COVID-19
VACCINE?

No. At this time, the provider cannot charge you for a vaccine dose and you cannot be
charged an out-of-pocket vaccine administration fee or any other fee if only receiving a
C(_)VID—19 vaccination. However, vaccination providers may seek appropriate
reimbursement from a program or plan that covers COVID-19 vaccine administration
fees for the vaccine recipient (private insurance, Medicare, Medicaid, Health Resources
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& Services Administration [HRSA] COVID-19 Uninsured Program for non-insured
recipients).

WHERE CAN | REPORT CASES OF SUSPECTED FRAUD?

Individuals becoming aware of any potential violations of the CDC COVID-19
Vaccination Program requirements are encouraged to report them to the Office of the
Inspector General, U.S. Department of Health and Human Services, at 1-800-HHS-
TIPS or hitps://TIPS.HHS.GOV.

WHAT IS THE COUNTERMEASURES INJURY COMPENSATION PROGRAM?

The Countermeasures Injury Compensation Program (CICP) is a federal program that
may help pay for costs of medical care and other specific expenses of certain people
who have been seriously injured by certain medicines or vaccines, including this
vaccine. Generally, a claim must be submitted to the CICP within one (1) year from the
date of receiving the vaccine. To learn more about this program, visit
www.hrsa.gov/cicp/ or call 1-855-266-2427.

WHAT IS AN EMERGENCY USE AUTHORIZATION (EUA)?

The United States FDA has made the Pfizer-BioNTech COVID-19 Vaccine available
under an emergency access mechanism called an EUA. The EUA is supported by a
Secretary of Health and Human Services (HHS) declaration that circumstances exist to
justify the emergency use of drugs and biological products during the COVID-19
pandemic.

The Pfizer-BioNTech COVID-19 Vaccine has not undergone the same type of review as
an FDA-approved or cleared product. FDA may issue an EUA when certain criteria are
met, which includes that there are no adequate, approved, available alternatives. In
addition, the FDA decision is based on the totality of scientific evidence available
showing that the product may be effective to prevent COVID-19 during the COVID-19
pandemic and that the known and potential benefits of the product outweigh the known
and potential risks of the product. All of these criteria must be met to allow for the
product to be used in the treatment of patients during the COVID-19 pandemic.

The EUA for the Pfizer-BioNTech COVID-19 Vaccine is in effect for the duration of the
COVID-19 EUA declaration justifying emergency use of these products, unless
terminated or revoked (after which the products may no longer be used).
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VA Manila Outpatient Clinic
COVID Vaccination Information

Summary

5

The VA Manila Outpatient Clinic (OPC) is pleased to announce we have received
our first allocation of COVID-19 vaccines. The OPC will begin providing COVID-
19 vaccinations to eligible Veterans starting on Monday, April 19, 2021 at the
Manila OPC, in Pasay City, Metro Manila. The OPC will prioritize the initial
delivery of vaccines to enrolled Veterans who have the highest risk of getting or
spreading the coronavirus, or of becoming severely ill from COVID-19.

. The VA Manila OPC will contact Veterans by telephone and MyHealtheVet

Secure Messenger to offer a vaccine appointment when it is your tumn. COVID-19
vaccines will only be administered to Veterans with a scheduled COVID-19
vaccine appointments. The OPC will be unable to accommodate walk-in requests
for a vaccine at this time. Veterans in the Philippines are reminded that the Clinic
remains closed at this time to walk-in appointments, as part of our efforts to
reduce the risk of COVID-19 infections among our Veterans and staff.

. The OPC'’s initial vaccine allocation is the Pfizer-BioNTech vaccine, which

requires two doses of vaccine spaced 21 days apart. Veterans will be scheduled
for two appointments and must return to the OPC for their second appointment to
confer the maximum amount of immunity. Veterans who know they will not be
able to keep their second vaccine appointment should advise the OPC’s
scheduling staff and should wait for a more convenient time when they can
commit to attending both appointments.

. As additional supplies of vaccine are made available and delivered to the VA

Manila OPC, we will expand our eligibility criteria to offer vaccines to additional
groups in accordance with the SAVE LIVES Act. To get timely COVID-19 vaccine
updates in English and Tagalog, visit: www.va.gov/health-care/covid-19-vaccine.
Please note the “sign up” feature only works with U.S. zip codes. Also, look out
for regular email updates about Manila OPC'’s unique vaccine rollout process.

. Due to anticipated demands on OPC staff focusing on scheduling and

administering COVID-19 vaccines, Veterans are requested to contact their
clinical team if they have questions or concerns by Secure Messenger in
MyHealtheVet. As we rollout the vaccine, there may be increased telephone wait
times. We thank you in advance for your patience as we work diligently to get
everyone who desires a vaccine scheduled. VA’s goal is to offer a COVID-19
vaccine to all Veterans and other individuals included in the SAVE LIVES Act
who want one. We appreciate your continued support and understanding.

Last updated: April 15, 2021
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REPUBLIC OF THE PHILIPPINES

INTER-AGENCY TASK FORCE
N |3l FOR THE MANAGEMENT OF EMERGING INFECTIOUS DISEASES
COVID-18 NATIONAL TASK FORCE AGAINST COVID-19

MEMORANDUM CIRCULAR
No. 5, 5. 2021

TO ALL CONCERNED MEMBER AGENCIES OF THE NATIONAL

TASK F GAINST COVID 19
@ DEPARTMENT OF
ATionL DEEaE
FROM : SEC. DELHIN N enzana IR

Secretary of National Defense i
Chairperson of the National Task Force Against COVID -19

SUBJECT : TEMPORARY SUSPENSION OF TRAVEL INTO THE PHILIPPINES
OF FOREIGNERS AND RETURNING OVERSEAS FILIPINOS (ROFs)
‘WHO ARE NON-OVERSEAS FILIPINO WORKERS (NON - OFWs)
DATE 3 16 MARCH 2021

A. On 15 March 2021, the Philippines recorded 5,404 new COVID positive cases, which is the highest
report of positive cases in the last 6 months.

B. This significant rise in cases since the start of the year is highly likely to be attributed to increased
transmission due to noncomplianee to the minimum public health standards, especially during
gatherings, increased mobility of people, delays in detection and isolation of infected patients, and
the entry of SARS-CoV-2 variants of concern having potential increased transmissibility.

C. According to the press release of the Department of Health (DOH) dated last 13 March 2021, the
sustained biosurveillance cfforts of the University of the Philippines - Philippine Genome Center
(UP-PGC), the UP National Institutes of Health (UP-NIH), and the DOH, have confirmed
additional cases of the variants of concern. There were 59 new cases positive for the B.1.1.7 variant
(UK variant), 32 additional cases positive for the B.1.351 variant (South Africa variant), and one
(1) case positive for the P.1 variant (Brazilian variant).

1. Among the addiional fifty-nine (59) B.1.1.7 variant cases, 30 arc local cascs, 18 are Returning
Overseas Filipinos (ROFs), and 11 are currently being verified whether local or imported. This
brought the total number of B.1.1.7 cases in the country to 177.

2. Among the thirty-two (32) B.1.351 variant cases, 21 are local cascs, 1 is an ROF, and 10 are
still being verified as to their location, bringing the total number of B.1.351 cases in the country
to 90.

3. Theone (1) casc found with the P.1 variant is a Retuening Overseas Filipino (ROF) from Brazil.

D. In light of efforts lo prevent the entry of SARS-CoV-2 variants from other countries and the further
ri: of cases, all concerned agencies are hereby directed to {imit the number of inbound
international passengers/arrivals to omly One Thousand Five Hundred (1,500) a day and to
temporarily suspend the entry of Forcign Nationals and Returning Overseas
arc non-OFWs beginning 0009F of 20th March 2021 until 19th April 2021, except the
followin

1. Holders of 9(c) visas;

2. Medical repatriation and their escort/s duly endorsed by the Department of Foreign
Affairs-Office of the Undersceretary for Migrant Workers Affairs (DFA-OUMWA) or
the Overseas Workers Welfare Administration (OWWA);

3. Distressed ROFs duly endorsed by the Department of Foreign Affairs-Office of the
Underscerctary for Migrant Workers Affairs (DFA-OUMWA);

4. Emergency, humanitarian, and other analogous cases approved by the NTF COVID-19.

This directive shall be given the appropriate and widest publicity by all concerned agencies.

FOR GUIDANCE AND APPROPRIATE ACTION.
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M Gmail U. S. Military Retiree Support Services Office <rssomanila@gmail.com>

DOD ID Cards/DEERS Enrollments/Updates

U. S. Military Retiree Support Services Office <rssomanila@gmail.com> Sun, Apr 4, 2021 at 7:20 AM
To: JUSMAG <maniladodid@state.gov>

Bcc: Ajiongco@yahoo.com, charliesierracharlie@protonmail.com, kenvemnon@hotmail.com, mark.favreau@hotmail.com,
mikeapplegate@hotmail.com

Sir/Ma'am,

Current DOD Regulations allow for the continued use of DOD ID cards that expired after 1 January 2020 through 30
June 2021 due to the current pandemic conditions here in the Philippines.

This organization is contacting you to inquire if there has been a change in DOD policy in this regard? Specifically, has
DOD extended this policy past its 30 June 2021 expiration?

Has JUSMAG modified its policy on no in person appointments for either ID card renewals or DEERS enroliment or
updates?

Thank you for helping us keep the Veteran population residing here in the Philippines updated on your policies.

Mark D. Favreau, Director

U. 8. Military Retiree Support Services Office,
Metro Manila, Philippines

email: rssomanila@gmail.com
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M Gmail U. S. Military Retiree Support Services Office <rssomanila@gmail.com>

DOD ID Cards/DEERS Enrollments/Updates

Manila DOD ID <ManilaDODID@state.gov> Mon, Apr 5, 2021 at 10:13 AM
To: "U. S. Military Retiree Support Services Office” <rssomanila@gmail.com>
Cc: Manila DOD ID <ManilaDODID@state.gov>

Hi, Mr. Mark Favreau.

Amid the current situation, the manila ID card facili
regarding USID card and CA

continues to maintain its operations to provide utmost services

in dintment

et

: 3 s/ re S hey will be
gly. As of this writing, there are no changes with respect to the existing guidance- DoD ID Cards and
Benefits in response to COVID-19 - DoD ID Cards and Benefits. Please visit the web page www.cac.mil/Coronavirus
regularly for updates on Coronavirus. Thank you.

ladodid@state.gov

Manila DOD ID Cards
U.S. Department of Veterans Affairs Building
1501 Roxas Boulevard Pasay City, Philippines

From: U. S. Military Retiree Support Services Office <rssomanila@gmail.com>
Sent: Sunday, April 4, 2021 7:20 AM

To: Manila DOD ID <ManilaDODID@state.gov>

Subject: DOD ID Cards/DEERS Enroliments/Updates

[Quoted text hidden]
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M Gmall U. S. Military Retiree Support Services Office <rssomanila@gmail.com>

DOD ID Cards/DEERS Enrollments/Updates

Manila DOD ID <ManilaDODID@state.gov>
To: “U. S. Military Retiree Support Services Office” <rssomanila@gmail.com>

Mon, Apr 5, 2021 at 8:48 AM

Please see the message from https://www.cac.mil/Coronavirus/ below for USID issuance during the pandemic:

DoD Response to COVID-19 - DoD ID Cards and Benefits

The Department of Defense is committed to protecting the security of our nation and its people by issuing
identification (ID) cards to individuals requiring access to government systems and facilities, and to eligible individuals
authorized to receive Uniformed Service benefits and privileges by law.

The Department is equally committed to the safety of our personnel and beneficiaries, including retirees and other
high-risk populations. This includes ensuring continued access to healthcare and other benefits during this time of
increasing precaution and restrictions in response to the Coronavirus (COVID-19). To ensure DoD ID card offices are
postured to maintain continuity of operations and to minimize the number of non-essential required visits at DoD ID

card offices,
e If a cardholder's affiliation is unchanged, USID cards that expired on or after January 1, 2020, are authorized for

continued benefit use through June 30, 2021.
¢ Termination of cardholder affiliation with the DoD or termination of benefit eligibility shall be verified
electronically prior to confiscating an expired USID card with an expiration date on or after January 1, 2020.
Remote USID card renewals and reissuance shall be expanded.
* Remote family member enrollment/eligibility updates are authorized.
® Remote USID card initial issuance for first-time issuance or replacement of lost/stolen ID card is authorized.
All remotely issued USID cards shall be issued with an expiration date not to exceed one year from the date of

issuance.
The minimum age for initial USID card issuance is increased from 10 to 14 years.
Continued use of the Reserve USID card to obtain active-duty benefits are authorized for mobilized Reservists

and their eligible dependents.

The Defense Enrollment Eligibility Reporting System (DEERS) will continue to be the authoritative source to
verify statutory eligibility for DoD Healthcare and other benefits.

If the message above doesn't apply to your DEERS concern, please read the instructions below:

We are remotely assisting DEERS requests (we cannot make in-person appointments), only if the requirements

If there are any issues with the provided documents or with the DEERS system, we will

inform you immediately and relea later than Friday of the same week together with all the
documents iou irovided

You will be required to provide hard copies of the following (we cannot accommodate your request if you fail
to provide any of the documents applicable for your request below):
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1. Fllled'out DD Form 1172-2 listing all dependents requiring ID cards signed by the sponsor on
block 22. Fillable DD Form 1172-2 can be obtained onhttps://www.cac.mil/Portals/
53/Documents/dd1172-2.pdf?ver=2020-04-27-093224-893

The sponsor must be with the dependent/s to get an ID Card with the following exceptions:

If the sponsor signs DD Form 1172 (Application for Uniformed Services Identification Card/DEERS Enroliment)

in front of a Verifying Official (in the nearest RAPID site where he/she is currently assigned) and uploaded it on

the DEERS system, the family member may bring this form unaccompanied by the sponsor.

If the sponsor signs DD Form 1172 (Application for Uniformed Services Identification Card/DEERS Enrollment)

and has it notarized, the family member may bring this form unaccompanied by the sponsor.

The family member may fill-up the DD Form 1172 (Application for Uniformed Services Identification

Card/DEERS Enrollment) using a notarized special power of attorney (SPA) issued and signed by the Sponsor.
*Signed DD Form 1172 (Application for Uniformed Services Identification Card/DEERS Enrollment) is only
good for up to 90 days from the date signed by the sponsor and verifying official or notary.

2. 5x7 portrait-type photograph of everyone needing an ID Card*. Background must be clear.

One person per photograph.

* Write the name of the person on the back of the photograph.

3. Sponsor must provide supporting documentation such as Marriage Certificates, Birth Certificates, Death
Certificates, Divorce Decrees, etc. (for initial enrollment and dependent removal inquiries only)

For the sponsor or spouse who is previously married, all final original divorce decrees, original annuiments,
and/or original death certificates are required. We must remove first your former spouse from the DEERS

system, prior to the enroliment of the new spouse.

All documents must be originals. Originals will be returned with the completed ID card*. Certified true copies
or Photocopies will not be accepted**

For a complete list of items for each reference Air Force Instruction 36-3026_IP, paragraph 11.12 on page 107.

4. DD 214 stating a minimum of 20 years and honorable discharge (for recently retired veterans)

5. Letter from the VA confirming your permanent 100 % disability rating (if applicable)

6. Letter from the school registrar certifying full-time enrolment must be provided. (for dependent children
who are full-time college students between the ages of 21 to 23). It must contain the following elements: full-
time enrolment, anticipated graduation date, and dates of the current semester. The sponsor must also
provide a statement on the DD Form 1172-2 in block 21 verifying that the sponsor provides over 50% support

to the student.
*dependents must be 14 years old and above to be eligible for an ID card

**3]| foreign documents must-have An Apostille, a certificate from a high-level authority in that country the
signature on the document is genuine and was issued by the office purported to have issued it, or documents
originating from those countries that have not adopted the Hague Legalization Convention, a U.S. Consular
officer in the foreign country of issuance can provide, for a fee, a form of certification that verifies, by the
seals and signatures, that the document was issued by an appropriate official in that country IAW DEERS

dependents policy section A5.Al note 7.1.1.

**pending receipt of the required original Apostille or original U.S. Consular official certification, adopted
foreign national dependents (adopted at age 6 or older) may be only temporarily enrolled in DEERS, and, if
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appropriate, issued a temporary family member ID card, valid for no more than 180 days. If a sponsor does
not provide the required Apostille or original Certificate of Authentication, as applicable, by the expiration of
the 180-day enrollment period, the family member record in DEERS shall be terminated IAW DEERS
dependents policy section A5.A1 note 7.1.4

7 Spt{nsor MUST provide 2 VALID/unexpired acceptable forms of identification for each dependent over 18 they are
enrolling IAW Air Force Instruction 36-3026_IP attachments 5 and 20:

= U.S. Passport or a U.S. Passport Card.

— Permanent Resident Card or an Alien Registration Receipt Card (Form I-551);

- Foreign passport.

— Employment Authorization Document that contains a photograph (Form I-766);

= Driver’s license or an identification (ID) card issued by a state or possession of the United States provided it
contains a photograph.

= U.S. Military ID card.

= U.S. Military dependent's ID card; or

- Personal Identity Verification (PIV) Card.

The secondary identity source document may be from the list above but cannot be of the same type as the
primary identity source document.1 An expired Common Access Card (CAC) or Uniformed Services
Identification (USID) card may be used as a secondary identity source document for reissuance of the same
type of identification card but is not acceptable for initial issuance. * For example, if the primary source
document is a foreign passport (e.g., Italy), the secondary source document should not be another foreign
passport (e.g., France).

= U.S. Social Security Card issued by the Social Security Administration.

— Original or certified copy of a birth certificate issued by a state, county, municipal authority, possession, or
outlying possession of the United States bearing an official seal.

— ID card issued by a federal, state, or local government agency or entity, provided it contains a photograph.
- Voter's registration card.

- U.S. Coast Guard Merchant Mariner Card.

- Certificate of U.S. Citizenship (Form N-560 or N-561);

— Certificate of Naturalization (Form N-550 or N-570);

- U.S. Citizen ID Card (Form 1-197);

~ Identification Card for Use of Resident Citizen in the United States (Form 1-179);

— Certification of Birth Abroad or Certification of Report of Birth issued by the Department of State (Form FS-
545 or Form DS-1350);

- Temporary Resident Card (Form 1-688);

- Employment Authorization Card (Form I-688A);

- Reentry Permit (Form 1-327);

- Refugee Travel Document (Form I-571);
- Employment authorization document issued by the Department of Homeland Security (DHS);

— Employment Authorization Document issued by DHS with photograph (Form |-688B);
- Foreign ID with a photograph.

~ Driver's license issued by a Canadian government entity.

— Native American tribal document; or

— Foreign Birth Certificate with certified English translation (USID ONLY)
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For the initial enroliment and ID printing, DEERS will follow the spouse's maiden name if the presented
identifications have not been updated yet.

8. An email or contact information is needed for verification or questions regarding the provided documents.

We'll confirm your appointment date once you respond thru email and confirmed that you already have all
the required valid and original identification and documentation stated above.

Additionally, please see guidance from VA Manila regarding vaccinations for veterans for your information:

VA published a website for Veterans about the COVID vaccine, available here: https://www.va.gov/health-
care/covid-19-vaccine. This website is a great resource with additional information about VA’s vaccination
plans and initial priority groups. The US Embassy here in the Philippines also has information for Americans
living overseas about COVID and vaccines on their website, available here: https://, ph.usembassy.gov/covid-
19-information/.

VA Manila will only be able to provide COVID-19 vaccinations to eligible Veterans who are patients at VA
Manila. The Clinic does not have the authorization to provide health care services to non-Veterans, including
spouses, caregivers, and family members, regardless of their nationality or citizenship. Family members of
Veterans who wish to obtain a COVID-19 vaccine should follow the guidance by the Philippine Department of
Health or local/municipal/barangay health officials. | know many cities have announced individual contracts
that they are purchasing to vaccinate their residents.

If you have any additional questions about vaccinations provided by VA Manila, please call trunk line: +63 (02)
8550-3888 or dial #MyVA (#6982)

Manila DOD ID cards
U.S. Veterans Affairs Building
1501 Roxas Boulevard Pasay City, Philippines
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INFORMATION FOR PREPARING U.S. FEDERAL TAXES 2020

A. Tax Prep for 2020

1. Forms 1099-R, 1042-S and 1095 were available in DFAS myPay

w-4

accounts as of 19 Dec 2020.

- New for 2020: per IRS Notice 2020-76 of 28 Jan 2021, your 10958

Form (health insurance coverage form) is not required to complete
or be filed with your 2020 Federal Income Tax return. It will NOT be

mailed to you.

- Both Military Retirees and Annuitants (surviving spouses receiving

SBP) can set up DFAS myPay accounts on line. In a myPay account,
You can change your address, change tax withholding amounts, and
print your own tax forms at any time. Instructions to set up an

account are at: httgs:[{myPay.dfas.mil and ‘how to’ videos are on

youTube. Be advised that DFAS will mail you an initial temporary
password to use the first time You access the system and it will take
at least 2 weeks to receive it via mail. When you receive the
temporary password, 80 back to myPay and log in to activate your
account and enter your temporary password. You will only have 45
days to use the temporary password to access myPay and you must
change it to another one of your choice right away. After the first
time you set up your account and password, your password should
be changed every 150 days for security reasons. Suggestion: Seta
reminder on your mobile phone or write the date on your calendar

S0 you don’t forget to change your password.

If you have asked DFAS to mail your Form 1099-R or Form 1042-s,
they will be mailed via the U.S. Postal Service to the address you

have on file with DFAS no later than 31 Jan 2021.

You may NOT ask for a Form 1099-R or Form 1042-S to be reissued
until after 10 Feb 2021. This is to give the forms time to arrive
through the postal system to your address on file.
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If your mailing address on file with DFAS is current, you can also
call DFAS and ask for them for a copy of your 1099-R form:

*Call 800-321-1080

*Select option “1” for Self-Serve

*Select option “1”
*Enter your Social Security Number when prompted

Your 1099-R should be mailed within 7-10 business days to the address on
record.

e

If the address you have on file with DFAS is out of date and you are
NOT a myPay user, both retirees and annuitants may have their
1099-R/1042-S sent to a one-time, temporary mailing address, or
to your mailing address on record, by submitting your request
online. Plus you can request prior year 1099-Rs, if needed. You will
receive your 1099-R in the mail in 7-10 business days (definitely
longer if overseas). Find instructions at: https://go.usa.gov/xPh7H

If you prefer traditional mail, you can send a written request for a
copy of your Form 1099-R or Form 1042-S by fax or mail, but make
sure to leave time for processing. It can take up to 30 days to
process requests received by fax or mail.

If you need to change your withholding amount, you can do it
immediately on myPay or you can fill out and mail to DFAS an IRS
Form W-4 if you are a retiree or an IRS Form W-4P if you are an SBP

annuitant.

B. On-line options for free tax filing are:

https://www.militaryonesource.mil (Military Tax Software and live

support 800-342-9697)

https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

C. IRS Form 1040-SR

-This form has been made for senior citizens. The print is larger and the
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spaces are bigger for entering your information.

-You must be have been born before 2 Jan 1956 to have the option
to use the Form 1040-SR. This form is basically the same as the regular IRS
Form 1040.

-There are three numbered Supplemental Schedules for both Form
1040 and Form 1040-SR:
Schedule 1-Additional Income and Adjustments
Schedule 2-Additional taxes
Schedule 3-Tax Credits

2020 Forms are now being accepted at IRS until 15 April 2020. Like last
year, this deadline could change due to COVID, but so far it has not.

D. Processing Times at DFAS

International Direct Deposit: If the request is sent in to DFAS and
processed before the 19* of the month, then IDD begins on the next

payday. If processed after the 19% of the month, IDD will begin in two

months.

Address Change: 30-60 days if mailed or faxed to DFAS. 7 business
days if changed on myPay.

Bank account change: 30-60 days if mailed or faxed to DFAS.

AOP (Arrears of Pay): 30-45 days after DFAS receipt of Form SF 11
and supporting documents ‘

SBP (Survivor Benefit Pension): 30-45 days after DFAS receipt

Form 2656-7 and supporting documents

w-4
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ADVISORY

TO ALL SRRV APPLICANTS

Please be advised that during the meeting of the PRA Board of
Trustees (BOT) held last 15 February 2021, it has been resolved that
acceptance and processing of NEW Special Resident Retiree’s Visa
(SRRV) applications and issuance of SRRV at the PRA Head Office

and all Satellite Offices remains suspended pending the ongoing
review of the entire program by a third-party provider.

Due to this, PRA reminds all SRRV Applicants to ensure that a
valid/legal stay in the Philippines is maintained. Remittance of
visa deposits and/or payment of application fees are
discouraged.

For servicing-related transactions of existing SRRV holders, kindly
coordinate with the Servicing Division at servicing@pra.gov.ph or
telephone number +632-8848-1412 to 16 loc.

2007, 2009-2011, 2054, 2038,

17 February 2021
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To all SRRV holders:
Travelling
out of the
Philippines
soon?
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Secure a Travel Pass!

The Travel Information Pass generated by the
SRRV Monitoring web app helps inform the
PRA of his/her planned departure from and

return to the Philippines,

L
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The Bureau of Immigration requires all SRRV
holders travelling out of the Philippines to
present the Travel Information Pass upon

departure. This document is

FREE OF CHARGE
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How do you
generate a
travel pass?
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Step one:

Co to the PRA website (www.pra.gov.ph) and
click the "SRRV Monitoring System” banner.





image109.png
Step two:

Log-in with your

existing credentials

or register for a ney —
account
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Step three:

Fill-out your travel information. You're
going to need your passport details, airline,
and flight details.
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Step four:

Click SAVE once you've completed all the
required fields. The Travel Pass will be sent to
your registered email and must be printed and
presented to the Bureau of Immigration

counter at the air
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You’re now
ready for
safe travels!
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SUBJECT : ONE (1) YEAR VALIDITY OF PRA L.D. CARD
X
Wmmmmmdmmnmummmu
PRA program and the need of annual updating of member's address and contact detais,
PRA Circular No. 001 series of 2005 is hereby amended and that vaiidity of the
Identification Cards of retiree-members is now limited to one (1) year.
mmmmmuwmmmwmm
been issued the 1.D. Cards valid for more than one (1) year.

The Resident Retiree Servicing Department (RRSD) shall be responsibie for the
dissemination and implementation of this Circular

This Circular shall take effect 15 days following the completion of the registration in
the Office of the National o Register (ONAR) at the U P. Law Center.
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