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Human Computer Interaction and Design Process
Any given work area's social aspects could be impacted by specific workplace developments. One possible cause of these shifts is the introduction of new technological capabilities. The working environment, job content, job satisfaction, personnel policies, authority, and influence are the primary factors that could be affected by these modifications (National Academies of Sciences et al., 2017). Staff morale is impacted by these shifts, particularly in regard to the adoption of cutting-edge IT systems. Because technology often has a major impact on many parts of employment, attitudes towards new technological advances might be positive or negative (National Academies of Sciences et al., 2017). A person's attitude manifests itself in their bodily or mental reactions. Alterations in one's physical demeanor can manifest as an increase or decrease in effort. The employees' mental health is impacted by these alterations. According to Hook (2018), feelings cannot exist in a vacuum. They have a role in how our bodies react as well. Feelings of anger or happiness may accompany such transformations. Changes to social factors, such as the workplace and personnel policies, may elicit either opposition or compliance. As a result of social considerations, such as less group work and increased scrutiny of your workstation's accuracy, efficiency, and speed, organizations should anticipate changes brought about by the technology changes.
Due to the apparent cerebral focus of technology, not all employees may experience these changes in the same way. A big factor in employees' views can be their desire to learn more about the technology and put in more effort. According to Abbas et al. (2014), workstation layouts may alter as a result of technological advancements, new policies may emerge, authority may be transferred between departments or persons, and employees' levels of satisfaction with their jobs may rise or fall. The work, the worker's surroundings, and the environment are all touched by these changes. As noted by Abbas et al. (2014), new technologies often try to boost productivity via modifying performance. Burnett and Scaffiddi (2018) point out that technology is both dynamic and occasionally difficult to understand. Once implemented in the office, employees will need to adapt to new technology, which can lead to a range of attitudes and reactions.
A number of factors must be considered by the information worker prior to embracing new technology. Both the technology and the task at hand must be compatible with these considerations. According to Schmidt (2018), businesses must understand the user and their setting of use while introducing new systems. Additional factors to think about include security, which is the protection of information from outside influences. In addition to the production or return on investment, information workers must think about the installation and maintenance costs. Because technology strives to maximize productivity, with considerations like efficiency, safety, and speed being high priority, the long-term advantage of new innovations should be considered.
The effectiveness of novel technologies must be measured and evaluated through frequent testing, especially when time is of the essence. Employees' capacity to quickly adjust to new technology is another metric for measuring its success in meeting its stated goal of being user-friendly (National Academies of Sciences et al., 2017). While it is critical, assessing technology can be a complicated procedure that differs from company to company. Considerations like speed, safety, and efficiency can be applied to the perspective. Reliability is a key factor for an evaluation to generate trustworthy findings and valid conclusions regarding necessary technological adjustments.
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