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Systems Analysis and Modeling Techniques
[bookmark: _GoBack]For this assignment, I have chosen to conduct research on Manoa Public Library, a municipal library located in Oahu, Hawaii. This particular public library is part of the “Hawaii State Public Library System,” which consists of 51 branches located on the six islands. You may find this library online at https://www.librarieshawaii.org; it is one of 51 locations around the six islands that make up the “Hawaii State Public Library system.” Nevertheless, there is one notable difference between this system and others: the “Hawaii State Public Library System” serves as the parent system rather than individual library systems at each of the locations. The websites for each of the 51 locations detail the opening times, services, and amenities. Participants in this library system include:
a. Customers: This entails pertinent information on the members, like their full name, phone number, address, book preferences, and requested books. Prior to borrowing books, individuals must complete the registration process and include different volumes in their book interests.
b. Employees: The entity in question encompasses the entire library staff, including librarians and custodians, who are responsible for the organization and maintenance of the library's book database.
c. Books: This pertains to the books contained within the database, irrespective of their format. It might be either in physical or digital format. Both clients and staff members engage with the books.
d. Authors: Contributors to this group include authors of journals, books, and host podcasts. Users can utilize the author's data to search for goods related with the author, which is why it is significant.
e. Management System: The library's administration system oversees several tasks such as generating reports, managing payroll, handling book orders, and tracking trends.
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Figure 2: Context Diagram

Figure 3: DFD
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