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Global Vista Returns

Weicome

Welemme o Glotad Wists Refums!

Globai Vists's Retusns fonctions ars used inftiate. wadk and complets customer product-return daims.
At the end of thig course, you will be able W

fupiain the steps of the prduct MR DINCEss.

Oesorite tha four diffsrant types of relums,

Craate renqunsts for relurn suthorizatinn using ype-spacific navigations,

Authorize retum BQulsts usng ps-specifle navigations.
Use the Retues Inguiry function 1o check 1he status of returns.

in addition, select personngd will he ahle to
» Reconcte relums after praducts have been returned o the warshouss using typespectic navigations.

Lessons 2 through 5 of this course ars intended for & general audiants; sveryong who lakas tis course
shouk! complets tham. Lesson &, which covers reconciliation, should te completed by pRrsonngl wha are
responsible for receiving and raconcliing returned products. f you are not involved in those tasks, you do
rot need 10 complete Lesson 6.
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Course Overview

Betare you et slarted, heve are some 1ips for using this course.
Mavigalional butlons work as fullows from any page within the course:

Hext - Move foreard o the v pags.

Hack ~ Move hackward to the pravious page.

Replay - Reloads the curent age.

tenu -~ Acoess the Course Manu,

Exit - Exit the courss.

Help - Acvess cowrse Helg (this information).

Glassary ~ Accass definitions for technical tarms and abhreviations presented hrpughout the oourss.
Tools - Access & sefies of additional links ralated 1o the content presented in this course

&

ALt vou will he asked 1o interact with the course by slicking on words of areas on the page of 3 sereen
irrage &

u  Vigpw additional information.
w  Simulate using Globat Vista.
w  Answer g question.

You should complee all interactions on 3 page before clicking the Next buttnn. To close any information
windows tat pop up, click the X button in thelr upper rght comer

Thig entire course wilt taka vou akout B0 minutes to complate. Yiu may siop at any point and re-enter the
course Jater where you left it You can 3isC aacess any lessan at any time fream the Courss Menu.

The instructional text on simutated application screens appeats In a bue ket box, You van click and deag the
text box smywhers on the screen by snabis you 1o see the pacts of the application that s coversd by the box.
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Global Vista Returns

Returns Functions
Thess ave four mal return furctions in Global Vista

= Request Return Authorization mitiates a retun and gengeates a Claim 1D,

w Authorize Returns mangally approves rsturn requasts for tems that arg not auto-autharized by the
CGiobal Vists systam,

e Return Ingulry investigates the status of & relurn.

& Reconcifiation compietes the return process alter the customer has returned the produacts to the
warghouss of plant.

Thic course covers all four funclians. As stated previously, only sertain personnet are renuired to complata
tha fgssan on Recanciligiion {esson ).

3 i
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Lesson Summary

in this fessun, you learmed that

& Therg gre four main tum functions i Glohal Vista:
© Raguest Rewrn Authorization - used to initiate a retum and geneate a Clale 1D,
L Aushorze Felurns - used in manually approve the relum requests for items that are oot auto-
autharized by the Global Wista syatem,
fraturn inguiry - used 1 nguirs about the status of a returm.
Recanciligtion - used i complete the return process sfter tha customs has mturned the preducts 1o
the warshiouse or plant.
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Global Vista Returns__

introduction 1o Returns
Slobat Vists Returns is used to submi, teack, and raconcila requests for returnes Eaton Electrical pmducts.

P

%

Vith this fusetion, you can add or wooncile relurrdinfonmation for
Componenis that arg broken of malfunctioning.

Wrang componams that ware sent 1o you.

Companargs that are nol seting wall

P

i can use tha upeiry optinns (@ visw any cladm by claim 1D or By cuslomer.
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Types of Returns
Feturns are classified nio the following four fypes)

m Corrective Action Return {CA)} - Errars made by Eaton Electric in shipping the product, such as wrong
sroduct shippad, and sales of Warshouse ermys.

»  Commercial Exchange Return {CEB) - Inveninry return for products 1hat are not saling well

w  Warranty Return for Gredit (WC} - Product doas not conform to spacifications ar standards,

®  Repair or Replace Return Reguest {RE) - Product needs 1o be mepaired o gxchanged accoring @
Egton policy.

fefore you infiate & retum in Global Visia, you nead to detarmine which of these four aturmn types is

appropriate. Each type has various situations thas could be applicatls to & For example, same siuations

shast fall undar the heading of “Caredtive Action Relum” nduds:

Chesrshiprosnt of prosiuct
{ncorredt praduct sant
Gustorner did not order product
{iupdicate shipmants

Fearuct shigpad early

Other sales nffice errors

* E B E X B
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Types of Returns

o matter what the reason for & ratum, the relurn pocess has the sems phases)

st sereing perstnnel ekt mequest 2 ralurn suthadzation oy & retum,

soeTiRr service must autharize the return for products that ave not aute-authorized by the Global
Vigta system}

3. Qnge the reanad produst & raceived gt the plant oy wakhouss, quality assuranas parsonnel must
svaivats the produdt and ecansiia ine return clsim,

4. Either the produst is repairsd or meplaced and sent back t the customer, or 8 credit is issued by a
oredi reprassntative.

Each of these phases requires a diffarert navigation within Global Viste. This course focuses an the first
thge phases listed abiove.

Depsnding on your ncation or Legal Entity, these phases may be padormad by different groups of people.

e

Page 5 aec i &S Col 1 | § i
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Return Navigations

Each of the four types of returns isted previously requires dfterant navigations to perform the phases of the
retum GIORESS.

Thi Husicalion al the right shows how different navigations apply for the various phases of a Consective
Action Return. The table below comparas the navigations far a Gorrestive Action Return with those for a
Commercial Exchangs Retuns,

Eyan the Heum Inguiny funclion has a of couple of vadations:

®  Todnuine by catm 10, CLARET INQ RHL
s Toinquits by customer 10, CLA RET NG CBR.
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< Review Question
i oo ;

Kadoh the Heturn Type on the laft with its Detinition on the right.
At cwand

w
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Global Vista Returns

Lesson Summary
in thig lessun, you learnesd that:

8 Returns are uzed to submit, track, and reconclie requssts for rewmed Baton Blectrical produsts.
w  Thare am four ypes of raturns:
Corractiva Action Returns, for shipping erors.
Cammargial Exchange Retums, to exchange inventiry.
Warranty Retums for Sradit, for gpeoducts thal die not mest specifications.
Repaic or Replace Retuens, for repair or sxchange of product.
w  Each type of sslurn has a separals navigation in Globat Vista for sach phase of the retum:
Reguest Authorization of a Heturn
Approva a Return
Recongcite a Kewrn

86 iav g g ol
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Global Vista Returns :

introduction to Authorization Requests
The first phass of tha raturns process is the authorzation renuest,

I this phase, the sesential dala relaling 1o the retrn is entered inlo Glubal Vist and the Syslern generates
& Claim 1 10 track the teturn. In ganeral, the mauest phase is carded out by customsr senvics persannel. 2 i
Hawavar, the peaple who carry out the requast may differ depanding on yous location or Lagal Entity L Ol o o otae

Ry Sornorss

Each type of raturn hag its cwn navigation for authorization aquasts:

Corrective Action: CLA RET CAR AHA el
Commerrial Exchangs: CLA RET CER EHA 1t
Warranty Retum for Credit CLA RET PWR WHA
Fepslr or Replace: CLA RET REP RHA

= % B #

Tha information required to requast authorization varies stightly avoarding 1o the type of return. Entering the
necassary nfaomatien mquires twi saeens:

s Header Information sereen is used for snisring customer data.
o fern Add screen & used for snlering date about the tems 1o be returmed,

Ahough the semens differ somewhat depending on the type of returs, they are very similar. An overdew of
ihese soreens is providad on the next fwo pages.

il
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Header information: Overview

The Header Informuation saeen is the firs] soresn in the authorization
Guest phase. Key iiarmation 1o snter nchades:

« Customer Number - necessary to identify the customer in Glabsd Vista,
|« User Notes - used 1 record the ceason for tha return,

The returs Clalen 1D is gonerted in the CLAIM 10 i afier you enter the
g inforgsation on e soresn,

g Col1 : g
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Gfﬁb&l \!:sta Retums

stal - RUMBA Mainframe Display
Fle Edit Wew Comnection Transfer Optiors  Tools  Help

SIER=T=E
i The seound sumen of the authorization request phse is the fers Add sereen. Lig the
ERTON ELECTF Hewder inforrmation sereen, th information requires to crsmpiete the somen Jiffers
y according 1 the type of return. The requited infarmaticn ol a1 minus

® Product 1D and quantity
*  Generad order sumber o wiich the fem was grdered by the customer.
® Crogit Reastrns - the reason ibe praduct is Buing retumed,

Page s Gect
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Scenario - Corrective Action

Yo will now practios seuesting aumuﬁzatsm fur o relurns.

For e firsl seenanio, you will request authodzation for a Corsclive
Action el p A
A customer received a duplicale shipment of seme progducts from
Thede lasl order (genseal cedsr nuimber MXAADTI8), An individoal
fors the company calls you and says that they r@wi’fe{‘ # duplicate
shipmert of 20 circuit birenkers with the praduct 1D BABT0Z0. The
LUSIOMEr was ot charged st does ot nesd 1o receive a sredit, You
will need to submit @ aorreative action et PEGURSL,

Begie e scenano oo e nexi 186,

= ; : =
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Fle £dit Wew Connection Tramsfer Optiors Tools Help

17 1 <1 i =i 17l 3

| Corrective Action

Tie first slep is o navigate © the CORRECTIVE
ACTION HEADER ADD soreen:

» Type CLA RET CAR AHA un the DIREST j
CORMAND line.
# Pregs Enter.

IALSILO4L

Bt o Bl 28

Tl int

@Sta&ﬂ Lol @ & & || B - muoseir... ] #projericonnect -

Yo complate the CORRECIVE ACTION HEADER ADD
serpan, perionm the foltowing steps:

CTION fisld, type A (o Add & new claim).
CUSTOMER NUMBER, typs 134883,
USER NOTES, type Duplivate shipment - sales office
arreor.
Pross Enter. The clalim 1D appears in the (LA D
fiald.
Peege Enter again.

o

Ry R [PPSR T
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i _Global Vista Returns

Fie Edt view Connecton Tracsfer Opions Tock H&b

Dislgl g

 Corrective Action ftem Add

The nedd step i e request ihase 1 10 404 an em o lems, Tado s,
perfon the following sleps on the CORRESTIVE ACTION ITEM ADD sce

# ACTION, type A (i A an new dem).
f ¢« CLARITEN, e 1 ffor the number of e claim fers

heing roiurned).
CIUANTITY, type 20.
FROLUGT 1D, iype BAB1020.
CREDIT REASON, type “(aslerisk) to browss for the appropiate sniry.
Prisss Enter, A browse window upens.
Belect 13 ~ ORDER ENTRY ERROR ~ 8Y SALES,
Progs Enter.

§ i ¥
Wstar| [ 7] @ & € || Bl - mooserr,.. | #\projertconnect -... 4]

ZHEATON - Global Vista Rebwne - Micrasalt Inbernet

Flle Edit ¥iew Connection Transfer Ogtions Tools H@iﬂ

tlelw &

hmr’u ELECTRY
- CORRECTIVE

¢

{Corrective Action Header Add
Continue on the Corective Action ftem Add scraen:

¥ GENERAL GROEM NUMBER, type
MXAAQ1196.
USER NOTES, type Duplicate shipment —
sales office error — do not charge restocking.
v %) ; Press Enter.
AND ¢ Clicic on e foe for Rem 1, whish is the praduct
BIRECT COMMAND baing tetured.
Prass Enter.
Prass Enter again,

I L T
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Corrective Action ltem Add

Yo frave now Tiled i all o the requiesd
information for the Header Add and ltem
Add soreens. The fnal slep & to sund
the request by pressing F8 on your
keyboaet

Tey it roswe,

w Privgs FB,

w i the dislog that appwacs, verify that
¥ i specified at the confirmation
prompt. _!

« Press Enter.

ok Bl 3o
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Scenario - Repair or Replace

You have just completed an authorization recuest for & Corrsctive Action retusn. Othar tyges of ratums
require additional information in the Request phase.

o will now practics requesting authorization far Repalr or Reptace raturn, The additionat infarmation
requised for a Repair or Replace retum ingludes:

® Adilress and date for the teplacement produst to be shipped 1o the custamer
» Warshousa location 10 whvich the defective product will ba retumed.
= The type of Nonconformance for the defective product

Bagin the soananc on the net pags.
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Repair or Replace

In dhis aoenatin, some Gems were damagad during
shipment 1 & qustomen First you most navigate © the
REPAIR HEADER ADD sereen:

% Type CLA RET REP RHA on the DIRECT
COMMAND ling.
® Prags Erter

~ REPAIR HE;»!E}ER AalD -

. Corrective Action Header Add

To oo e the REPAIR HEADER ADL screnn, take the
fatiowing steps:

ACTION, type A {in Add an new ¢laim).

CUSTOMER NUMBER, type 134883

CUST REF NUM, type 12345, A customer refarancs
aumbsey iz raquirsd for customeninitisted requests.
USER NGTES, type Pratuct damaged.

Press Enter. The message ‘Reoord added sunnaesfuliy®
appears.

Press Enter again. The ORUER HEADER SMIPPING
NEGRMATION screan appears.

age 1
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Repair or Replace Shipping Information

O the OROER HEADER SHIPFING INFORMATION
sursen, il in the information Tor the repainad of retumed
product hiat is being shipped & the customen:

REQUIRED SHIP BATE, type tomarrow's date fin the
format DOmanYYYY, for sxample TRIUL2008;

SHIP METHOD, typs NA {(next-day air,

Prass Enter. The message "RECORE MODIFIED
SUCCESSPULLY” appears.

Prags Enter again. The REPAIR ITEM ADD scresn
AppsEs.

In soms cases, you may type a Sifferent adiress in the SHIP
1O figld,

IALSII041

rorne et v e § Reama A
+ §Wi P

DIRECT COMMAND:
By

={gs) | M|

N&

SERIaAL NUM:

Repair or Replace ltem Add

To comglete the REPAIR ITEM ADD sceen, type in the
foltowing information:

CLAIM TTEM, type 2,

CUST REF NUM, typs 12345,

QUANTITY type 2.

FRODUCT I, iype GHBI020.

DATE CORE, typs today's dats.

Click Continue to check the accurasy of your entries,
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Repalr or Replace tem Add
Continue on the REPAIR ITEM ADD scrasn;

CLAR TYPE, typa W {for Warranty Repairy
NON-CONFORMANGE, iype Damaged
during shipping.

TECHNICAL EVALUATION REROIT
REQUIRED, type N

USER NC)T&‘: fyw Damaged.

Pross Enter.

B

ol 1258 St 10

Repair fem Add

You have now Biled in sl of th requited
inforrtion for e Meader Add and ltem
Add sorsens. The final step is to sand
the tequest by pressing F6 on your
Kesyburd, U that row:

w Prags 6 on your keyboard.

w Yerily thal @ Y is i the confirmatinn
prampl,

« Pross Enter,

Pags 14 Sect 14!11 s

@Stmt ;
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i SEF"En HEADER AL

:Cummon Bteps

U‘«‘;-ZR' N ins ; The process for the two authorzation eguests Wt
2 ¢ < you just performed sve typical of the sleps to
quest autharization of all four fypes of retumns.

Regquasting authorization of uther mlien ey may
requing different infonrstion, tut keep tn mingd that
ther system will notlet you complite 3 renuest wll
you have artered all recessary Information. To
make sure you are doing things fight, pay atlention
o the messages that anpaar ol the bhelta of the

b Global Vista sereen,

24,

Review Exercise

Now raview the steps for raquesting authorization for a
fedurn. Ircthis exerciss, you will reguest authorization far a
Carrective Action raturn, On the onginal arder, the incorragt
product was sent, First il In the Header Add scieen. Hers is
FaX N ) A ; o the relgvant information:
?!RECT oD § « Customer number: 1354883
= [ « Reason for rsium: Incarrect product sent — sales office
arror

Sediii i s ASE nz ol
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Review Exercise

Next, i the Hom Add scresn. Hers is the elevart
inforraation:

Tl Ree 1
Chsantity rsturned: 3

Credit remson: 13 {onier entry srror by sulos)
Praguct Ik DS128H1

Generasl order numbee MXAADT17E

TYee in approptate user roles,

Be sure to sond the relurm renusst,

® B K 8 8 B %
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Global VistaReturns

Lesson Summary
i this lessun. you learmesd that:

o There in 3 diferent navigation for retum suthorization reuests o sach typa of retuss:
Correctiva Action: CLA RET CAR AHA
Commersial Exchangs: LA RET CE& BHA
Warranty Ratum for Smdit CLA RET PWR WHA
Flapair or Replans: CLA RET REP BHA
% During a requsst for authorization, Globat Vista generates a OClaim 1D that iv user 1o frack a raturn,
w Completing an suthonzation request requines filling tut two sorsans, the Header fnformation scraen and
tha hem Add soreer,
s The information seguired 10 complate each typs of rsturm is simiflar, but not identical; same types of
refurns require mare infarmation than olhees

16116
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Introduction to Authorizations
Aftar a return mquest has bean submitted, the raquest must he authorized.
tiany Baton products ars 581 up 10 ado-authonize in Global Vista, n such S, A6 Jcton by & parson is

redquised 10 authonize the relurn. A fax or small is automatically sent to the customer giving them & cizim 10
and shipping insfuctions,

 the produdt 5 not 3et ug to sut-authotise. @ Iressage is sent via prntar or e-ml to tha appropriste
custamer sarvice persanne! notifying them that a raturn mquest has baen subwittad. They will nesd i go
intx Glabal Vista and manually approve the feunst.

As i the Request shase, each of the four tepes of returns has its own navigation In the Authorize phase:

= Unmective Action: CLA RET CAR AR

w  Commarcial Exchange: CLA RET CER BIR
w  Warraniy CLA RET PWR WIR

w Rapaivand Meplace: CLA RET REP RIR

Despite thass different navigabions, e Authorze phase is virually igentical in all four cases. The next
pagas take you through an autherization seeratio for a Repatr raquest,

, Global Vista Returns

isbas - RUMBA Mainfcame i}ispw;

CHG
CHM
LA
Cry

4 Navigate to Autharization

T motherizs a Repair request, first navigate 10 the
REFAIR ITEM RECONCILIATION sergen:

« Type CLA RET REP RIR on the DIRECT
CORMANE ling.
« Fresy Enter.
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Find the Return Claim

Nexd you wil authorize the repair request that
you creatad in the previous lesson, To find the
raquast, follow thess sieps:

ACTION, type D to Display the claim,
CLAI D, type 11240 {the RE prefcis
airesu,y aniared)

CLAR ITEM, type 2,
Prass Emer,

et Gl

;@JJL :

ELE ONA S,
EPATR :ma RECONCILIATION -

CLAIM ED

Trs finvigh the authorization

ACTION, type M to Modity the olim,
CLAR STATUS, type N fo authoriza the
A ; refuest,
e & FREIGHT ALLOWED, fype Y. This indicates
BIRECT Camaiin that Eston wili pay fraight charges.
Prass Enter.

1911041
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Review Exercise

Far this exercise, approve a reques! for a Correciive Action
OR TYPE THE ¢ 3 wturn, Hire @ e infermation you nied:

£ D)

Navigation: CLA RET CAR AIR
Clalen 1 CA1118R

Llaen Her: 1

Y do not reed to authonize freight charges during the
authurization phase foe s Corestie Astion mtutn,

% 8 & %

Lesson Surmmary

in thig lessun, you learned that:

& You must sanually authorize returns for produsts that ars not 8t up 1o sute-awthorize
w I the Authorize phase, each of the four types of returns has its own agvigation:
Correctiva Action: CLA RET CAR AIR
Commarcial Exchange: CLA RET CER BIR
Warranty: CLA RET PWR WIR
Repair or Replace: CLA RET REP RIR
» Toauthorze & msturn, you must changs the caim's status 1o N
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Global Vista Returns

Introduction to Return Inguiry

The Return Inguiry function s usad to find isformation abaut returm request alter it has bean sutimifted
Globat Vista, With Return Inguiry, yau can veris y infarmation on & claim or chek a claim's status.
There are two navigations 1o inguive for raturs claima:

w inauire by Dlaim 10 using the RETURN HEADER INQUIRY s cragc: CLA RET ING RMIL
w Inquire by Customer using the BROWSHE RETURNS FOR A CUSTOMER soragn: LA REY IMQ CBR.

T

or swill descnibe the steps Jor tolh fypas of inggury.

11124
THERT
TVEOH

Tos Ingguire by Glaim 10, navigate @ the RETURN
HEADER INGQUIRY scroua:

B« Type CLA RET ING RHf on the DIRECT
CORMAND line.
* Press Enter

{AL911041
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Optiors  Tosls  Help
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- RETLRN
LD N

Inquire by Claim 1D

From here you a0 enler the Clain 10 1o o anhy information
YOu are oking oy, For example. b innuing sbou the el
of 20 circuil broakers Wal you set up in fesson 3, fofitw
these steps:

w ADTION, type D 1o Display.

# CLABID, iype CA 11240,

» Prass Enter, The Return Meader appears, Hise you can
volinm customer infermation.

& To display the rest of We header information, you would
gress F16 in Global Vista, F10 is not enabied in this
simlation, so click Continue.

w To display e information, pross 4 {lierns).

EETIELEE.

DER INQUIRY ~

Browse Claim IDs

if you do not know the exact Claim 1, you can browse |1
fr it with the RETURN MEADER INQUIRY gomsen. ]
For ecanple, you might be looking for a Consctive
Action seturs Dt 4o rol know the Il Clabs 1D

Do the oliswing:

ACTION, typs B,

i the 2-digh part of the CLAR 1D Heds, type OA
{the prefix for Corcoctive Adtion returng).

Pregs Enter,

24821 At
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LESTION

vou 1 Navigate to Authorization

To authorize a Repair request, firgt savigate 1o the
REPAIR ITEM RECONCHIATION serearn

s Type CLA RET ING CBR on the DIRECT
COMMAND fine.

P« Pross Enter.

i (oll

=l

N

<

L

TR LY

File €dit View Coonection Transfer Optivos Tools Hein

DIl 8] 4 [nlg] f

#201058
Z24Ja

BIRECT CIOMMAND:

F' R & CUSTOMER ~

Search by Customer Number

For this exercles, you will sewrah for a Repalr clalm fram the

comgatyy Distibuion Contot o Burdnscion thal wag
silsmitied n January 2008, You must first arter the
company's cusltormer manber, (e search 18 Sst of i
claims for the correct one:

CUETOMER NUMBER, type 134893,

Press Enter. & browse soresn appears thal s ol of the
LOMPANYS retnng. You can sorol! Baough this fist with
E7 and F8 or continug searching.

Irs the first paet of the CLAIM I3 Held, type RE (for Repair
retegl,

Prass Enter. The company’s repaln returns appoar,

Click the fine Tor tha repair telurs with a <laim date of
January 2006 (RE 112AD),

Press Enter,

LLAR
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Review Exercise

e roview what you lsarned in s lesson,
By thig g

Ingudvs by Clakn 1 o find inforaation an
the relurr with Clakm 1 CE 11138,

Lesson Summary
in this lessun, you learned that:

o The Return Inguiry furction {s used to fingd information about 3 ratum request after it has baen submitted
in Glotsat Vista.

w Thave are two ways o guing aboot a relurn:
By Claim 10 using the RETURN HEADER INQUIRY soraen: CLA RET INQ RHL
8y Customsr using the BROWSE RETURNS FOR A CUSTOMER sorsen: LA RET INQ LR,
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Introduction to Reconciliation

Reconcifiation is carred aut afier the miumed produnt has arlvad ot the warehouse or plant,

o8, data is entered 1 ldicats the manner in which the retumn tlaim has been resclved. The
informstion enterad Includes:

= Nuber of items received

Whather the tems will be restoaked,

Whather s will pay for shipping charges.

Cenditin of the dama.

Other dita may by regulred depending on the retur typs.

The Reconciliation procass uses e em Reconciliation scrasn {which is alsc used 1o authorize return
requestst. Each type of return has & differant navigation to its item Reconciliation sereen:

u Cormctive Aclion: CLA RET CAR AIR

w Commercisl Exchangs: CLA RET CER EIR
& Warranty Hetuny CLA RET PWR WIR

® Repsir and Replace: CLA RET REP RIR

Nate: This lessnn ooy needs fo B8 complated by personnel who aee invalverd i the Heconciiation progess.

aRt
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File Edit View Connsction

Item Recongciliation Screen

T e Reconcdiation samen oontaing many fields, nat all of wheeoh must e flled in

To demonstrale the reconciliation process, s lesson vill describe the shops rempied
i recantiie ratures for Repaic and Replace and Corrective Actior pturns,

Click nn the Fghlighted areas % leacn more abow e folds an the ftom Revonniialion sereen,

2424 fat’ss in2  Col 1
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Scenario: Carrective Action

Pm i exercise, you will practios recancil g

b Corrsctive Action ratusn ugirg the CORRECTIVE
ACTION RECONCLIATION sorean. To navigate
thare:

w Type CLA RET CAR AIR on the DIRECT
COMMAND fins.

Al « Pross Enter,

JALSIOeL

i Corrective Action: Find an tem

in this scenario, you will raconcile a return fx an
ordar of breakers. The firgt steg is to find the
raturn e information.

\ s o » ATTION, type M fo modify an existing claim.
ECT COMMAND : w CLAIID, type 1119Y {the CA prefix is
alrsady flled in),
s CLAIMITEM, typs 8.
Prags Enter,

Pags 25 Sec i
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1 Corrective Action: Enter Informatio

Newr yog ans ready 0 2nler the relavant
information for the returs,

FREIGHT ALLOWED, type Y {Eaton will pay
frsight chargas).

Firat RETURN QTY ling, type 10.

First CONDITION ling, typs A (warshouss,
CBC e xales ey i the conditian of the
wroduct, You can browse this fisld by typing ©
{astarisk),

First RESTOCK/SORAR line, type R (itawm w8
im restovked).

Click Continue.

Hote: in Global Vista yins would pesss P10,

7 N'aLF TRI
- CORRECTIVE

LAEM STATUS:

3 TEST RO MDT

_| Corrective Action: Enter Information
(Page 2}

On the seurl scsen, thare is one steg i sumplele.

® ACTION, type M.

« CHARGE ACCORDING TO ACCOQUNTING
RULES, vedly that an X s in the fiald,

* Fress Enter,
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Scenario: Repair and Replace

Far this next exerdse, you will practios meonciiing a
Hepair aoid Replace relum, using the REPAIR ITEM
RECONCIATION sorenn. To navigals thave:

w Type CLA RET REP RIR on the DIRECT
y COMMAND fing.
« Fress Enter,

PALSIIO4

e

L W G HBE o

In this scenade, you will resonaiis the return Jor
the order of breakers that you requested in
Lesson 3 and authorized in Lesson 4. The first
step is 1o find the rstum dem,

u ACTION, type M o madify an existing claim.
u CLAMID, type 11241 (the RE prafixis
GIRECT COMMaND: already filled inl.
Er T— u CLAR ITEM, type 2.
5 - u Press Enter.

BoH 3
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Rapaf and Replace: Enter
{ Information

Now yoa ars ready © anler the relsvant
information for the ratura,

. ACTION, type M to modify the laim,

* PROMISE DATE, type tomorrow's date {in
tha format BERMMYYYY, for axampla

< TGS,
~~~~~~~~~~~~~~ ®» FREIGHT ALLOWED, lypa Y.

# st RETURN QTY fing, ypa 2 {quantity of
product the cusiomer is relurning).

w st CONDITION fine, type G {damaged) for
the condition of the produst. You san Browses
these codes by typing * {astedsk),

w15t REBSTROURBCHAR ne, type S to SOrap
1he products so they will nof be resold,

u Press Enter, There is no second sereen 1o fill
out for Repair and Heplace racorciiistions.

e e - »
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Global Vista aurs ’

atal - RUMBA Mainfeame Display

‘Different Retums, Common Steps

Ag irs the Avthoezation Request and Authorization
phases, the pracesses fur the twe Reconciliions
tat you just perormed are typical of the steps
recandile 3i four typas of relins.

Reqoneling other return types may requirg difacent
nfarmation, but keep in mind that the system will not
ity compiate & renuest untl you have entered all
nesessary informution. To make surs you arg delng
Udegs vight, pay attention to the miggsages that
appent at the bollom of the Globat Vista scrons,

A ol ] |
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Review Exercise

Neow ravigw the steps for moongiing a refun,
Far this coview axercise, you wil seconciie a
1 Reopair st Replace relwm, Hers is the

Wb Sy L1 LU RO CPUT R S AT retevant information,

» Claim 10 KE 11119
® Claler llem: 2

w Quantity the customer is returning: 1

= Contition of the producis: G {damaged)
& Eaton will pay frelght chuges
® B sure i galer g promise dai

» The retursed Rers wil be scspped.

{A1911041 i e " 5 3

s ez

W

i :
1 @Zm{)mv Mm)scft.ui @Pm}ectcufmct -

Lesson Summary

in this tessorn, you learnes that:

® Recanciliation s cared out after the cusiomer has returned the flems 1o the warehouse or glam,
= Toaconaile a retun, you use the ltem Reconclliation screen appropriale for the retim type, reached by
the foliowing navigations:

Carrective Aciinn CLA RET CAR AR

Commarcial Exchange: CLA RET CER BIR

Marranty Returr: CLA RET PWR WIR

Repair and Replace: CLA RET REP RIR
w The information raquired 1o complete a reconciliation includes:

The number of tems received.

Vehether the dems will be restackedd.

Whather Eaton will pay for shipping charges.

Tha candition of the Bems.
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Test introduction

should be ready for this shont te
et oredit for sompleting the course,

Far tus tesh:
® Yo will gat aos stsmpl per question.

i

Congratulations on finishing the Global Vista Meturns course! 1 you are dong with 3% of the las
st of your knowledge of the cowrse matanial. You must complete this test 1o

Thie test conaisis of ban (1) quastions, simifar & the review iusstions you had at the end of sach ssors.

® You vl not receive fesdback ahout your shswarg

= Hasults will be reportedd on the final pags, indicating:
Tha number and parcentags of comest answers,
Suggrsted inssons o reviaw, hased on INCOTEct AaNSWaTE.

liobox - microsotr... | Epropectconnect ., [ G TEATON- Globat

SONS, YOu

ot t

e Question 1

tdztch the Return Type an the el with its Definition on the right.

S

Course Test
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Question 2

I which phase of the return process doss Blobat Vista ganerate a LClaim 0%
Y Phase Request Adtborization,
{3 Prase 2 Authonize o et

(O Prase 3 Recondie s Reture

152

ool B e

[P i ol i o]

| Elicbox - ticraotr,, | & projentconnect -... | & TEATON - Glabal . Bljiessons - R Be4NOED L

s - Microsalt Inteynet Buplover Wb
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Question 3 5|

In the Regusst Authorization phase, whish wo scresns must s filled out for all relum types?

Selert e two corent answers,

3 tem pad

IR gy nformation

1 vesder

{7t Res

Submit
"

L
-
1
¥
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Question 4

True or False: In the Request Autharization hase, thers arg four differant navigations 1o raach Meader Information screans,
coraspondiog 1o thi four difierant types of returns.
ok

Ld Truwm

E:T-N

(?uestian 5

i Usidrsg the Meader Information scresn provided, enter
thes infarmation seguited 1o Begin an authorization
request.

s Customen Digtribudion Control & Huminacion,
g custormer nomber 134893,
» The produst is baing retumed beasose of a
duplicale shipment,

Hint: You will veed 10 5 o twe fisdds, Prass Erter
when you are dong.

TPags 32 Sex | e msy ng
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The surgen shown is ar e Auld soreen for a
been partialy Bled .

Fepal of Replacs retues that s

Enter the information required 1o camplste e Rem Add sorear,

» The dair ype s Warnsoly Repals {coie W),

& The nan-annformance reasan is that the prodent was damaged during shipping.
w N echical gealualion tepon s mgured.

n Be sure 10 teps in & shod, eley z;m ot o the USER NOTES field,

Hint: Yo will noed o 5t in foue figlds. Progs Enter when you are done.

EHCY: MXN RETURN T

L

it It

$AMOEBIT e

LI

Question 7
Whan authorizing a relurn in Globat Vista, what must the authorizer do?

C
CY Use e

3 et

Nt

s Reture Inquiry © changs e s1atus of the ciaim o N,

G RGN weien (0 change

rration goremn 10 add Bems 16 the sstum olaim

(O Bond the sustamer an email o7 Bax

W

far g
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4 Mainlrame Display
Edit View Conrection Transfer Gp‘iuns Touls He!p
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For hig quiestion, you have navigatedtothe tesn | IR
Revoncitiation soraen in order o authotze o Ropair seturn,
You have sleady entered ihe Claim 10 and fem number for
the sedurm.

Ener the sermaining infarmation tequiredt Ity complete the
authorization, ndisating et Baton will pay freight charges,

Hint: You wil nesd to 1l in thees fiolds, Prass Enter when
YOUi e gfoms.

[

sfully

i

j Bl 3

eS| @m)x Microsoft... | & ProsectConnect -.. ﬂg}mm« Global .. BlLessons - et wj LN EBE e

stobal ¥ista Returns - Mmroﬁu& {nwmet Ewplor

Question 9

Using the soreen image provided below, type in the
cotreal set of codes fo navigate o the RETURN
HEADER INOUIRY soraen,

Hint: You will awed o fif in one fisld. Fress Enter
when you e done,

VICES

YOU WISH -
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Globl Vista Returns

simage provided, take tha
astan 1o find daim CA 11248,

Hint: You wil nessd to il in two fiedds, Peess Enter
WO you are ik

A
L2t
Global Vista Returns
Resuits
Cangratulations, you have compleiss the Course Testt
YOu arswered 9 of 10 questions correctly, for a score of 80%.
Based on the question(s) you got wrong, you may wish 1o review the following lessons.
+ Lesson 4 Authorize the Return
Click the Print Results button if you would ke a printout of your score and the lessons you should
review.
Print Results
.
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