Scenario: Move Without Deprovisioning IHD

1. Cuslames calls and reports that
the IHD does ol wark at their new
pramises.

2, Canfirm thal the customar did
naot deprovisioned the IHD in the
SMT Portal.

Can the

HARN dala in
EMT?

1. Have the customer log into SMT and click the "My Accownt” link in the green bar.
4. Have the customer click the "HAN Devices" link on the left.

5. Have the customer click the radic button next to the AMS advanced meter and click
yesi—ped the “View HAN Devices" button to view the HAN Devices screen.

& Ask the customer for the IHD status as it appears in SMT.
7. Ask the customer for the MAC address and installation code on the IHD |abes].

15, Parfarm IHD remeval fram AMS systems
using diagnostic tools.

16, Verily that the IHD i= not listed in any of
the diagnostic toals.
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18, Warily IHD status In AME systems Tor the
new AMS advanced meter.

0. Locatle and resolve status issues o put the
IHD in tha comact status te provision,




