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T A B L E  O F  C O N T E N T S  

C   O M P AN Y   O  V  E  R  V  I  E W   
                  
M  I  S   S   I  O  N     V  I  S  I  O  N   S  T  A  T  E  M  E  N  T     
O  U  R    S  E  R  V  I  C  E  S     
 

• I  S  O   C  E  R  T  I  F  I  C  A  T  I  O  N  S 

• T    R    A    I    N    I    N    G 

• O  T  H  E  R     S  E  R  V  I  C  E  S 

 
O  U  R   C  E  R  T  I  F  I  C  A T I ON   P R O C E  S S  

W  H  Y    C  H  O  O  S  E     I  Q  S  

W H Y C E R T I F I C A T I O N  M AT T ERS?  
A W A R D S   A N D   P A R T N E R S 
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COMPANY OVERVIEW 

 

ABOUT US  

Our History 

Background 

  I S O  C E RT I F I C A T I O N S  

S TRAINING 

  OTHER CERTIFICATIONS 

S  SERVICE 

  SUPPORT 

  SYSTEM 

 

I N F I N I T Y  Q U A L I T Y  S E R V I C E S  

WE  EXIST  TO BRING OUT  THE  BEST 
PERFORMANCE  

IN OUR CLIENTS 

We are a global company, with more than 10 years'  

experience in Qual ity management, health and 

safety t raining, and ISO cert i f icat ions  in the MENA 

region. As a t r u s ted  and  p ro fes s iona l  qua l i t y  

p rov ide r ,  we  del iver our pass ion through 

cert i f icat ion serv ice and safety trainings. We 

provide ISO certif ications and trainings that cover all 

quality and food safety needs. We are a team of 

HACCP Et ISO cert i f ied p ro fess iona l  t ra iners  and  

aud i to r s  who  ensure  trainings, quality assurance, 

process improvement Er Cert i f icat ion serv ices are 

fo l lowed at h ighest  Quality. Our trust worthy 

services are reliable for execution and delivery as 

we have the know-how, industry exper ience and 

l inks in the food industry, and other industr ies to 

guide you with to the next  level .  We prov ide our 

t ra in ings based on our simple core business 

phi losophy of "the 3 5". 



 PAGE 4 

 

 

OUR VISION 
Infinity quality services provides all ISO 
Certifications (Accredited by IAS IAF - International 

accreditation services —USA) and Training services 

(Accredited by High Field / RSPH ). We have built 

a strong brand in the MENA region for our holist ic 

approach to Quality Management Systems, And 

providing services at the most affordable rates 

within the least time duration. 

OUR MISSION 
Inf in i ty Qual i ty Services aims to maintain i ts 

prominent position in the Africa and Middle 

Eastern markets for its quality, 24/7 assistance, 

low cost and fast delivery service. We provide all 

kinds of ISO certifications and Training programs with 

consultancy in East African region through the 

Uganda office  

OUR VALUES 
We believe that challenging the status quo in a 

changing world demands innovative thinking and a 

dedication to growth. 

 

 
OUR LEADING NUMBERS 

 

 

International 

standards 

Certifications and 

Services offered 

Client Companies 

1500 

Certificates and 

Training Programs 

completed 
 

WHY CHOOSE MS? 
    -We are Accredited 

-Fast and Flexible Duration  

-24/7 Client assistance 

-Lowest cost and 

maintenance fees in the 

industry 

-Globally experienced 

professionals, diverse team 

-100% customer  

satisfaction 
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OUR SERVICES 

 

We provide ISO Certifications and Training 

programs in every field and industry. We 

are experienced in: 

•  Quality Management Systems 

•  Health, Safety, & Environment 

•  Governance, Risk, & Compliance 

•  Governance, Risk, & Compliance 

•  Information Security Management 

•  Continuity, Resilience & Recovery 

•  Transportation, Telecom & Energy  

ISO CERTIF ICAT IONS  

• ISO 9001 - QUALITY MANAGEMENT 

SYSTEMS  

• ISO 14001 - ENVIRONTMENTAL 

MANAGEMENT SYSTEMS  

• ISO 45001 - OCCUPATIONAL HEALTH 

AND SAFETY MANAGEMENT SYSTEM 

• HACCP CERTIFICATION (HAZARD 

ANALYSIS)  

• ISO 22000 - FOOD AND SAFETY 

MANAGEMENT SYSTEM  

• ISO 50001 - ENERGY MANAGEMENT 

SYSTEM  

• ISO 41001 - FACILITY MANAGEMENT 

SYSTEM  

• ISO 27001 - I N F O RM AT I O N  

SERCURITY MANAGEMENT 

• ISO 18788 - SECURITY OPERATIONS 

MANAGEMENT SYSTEM  

• ISO 17025 - GLOBAL QUALITY 

STANDARD FOR TESTING AND 

CALIBRATION LABORATORIES 

• ISO 22301 - BUSINESS CONTINUITY 

MANAGEMENT SYSTEM  

• ISO 22716 - QUALITY MANAGEMENT 

SYSTEM  

• ISO 20000-1 - IT SERVICE  

MANAGEMENT SYSTEM 

• ISO 10002 - CUSTOMER 

SATISFACTION STANDARD 

• SMETA C E R T I F I C A T I O N S  

• ASME C E R T I F I C A T I O N S  

• CE C E R T I F I C AT I ON S  

• GMP C E R T I F I CA TI O NS  

• KOSHER C E R T I F I C A T I O N S  

• HALAL C E R T I F I C A T E S  

• ORGANIC C E R T I F I C A T I O N S  

• FOOD GRADE C E R T I F I C A T I O N  

• SA 8000 SOCIAL ACCOUNTABILITY 

CERTIFICATION  
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T R A I N I N G  S E R V I C E S   

 

• FOOD SAFETY TRAINING (HACCP) ALL 
LEVELS 

  ISO AWARENESS COURSES  

• ISO INTERNAL & LEAD AUDITOR 

COURSES 

• F IRST  A ID  &  F IRE  SAFETY TRAINING  

• H O U S E  K E E P I N G  

• D E F EN S I V E  T R A I N I N G  

  LIFTING, SCAFFOLDING & WELDING 
TRAINING 

 

 O T H E R  S E R V I C E S  
   

•  M O N T H L Y / Y E A R L Y  F O O D  S A F E T Y  

• C ON F IN ED  SPA C E EN TR Y TRAINI NG  SERVICES ON CONTRACT BASE  

• F ITN ESS FOR  MA C H IN ER Y  •  CONSULTATION SERVICES  

•  OTHER SAFETY TRAINING •  AUDIT INSPECTION SERVICES 

WE HAVE MORE THAN 30+ CERTIFICATIONS  
AND TRAINING AVAILABLE 

 

FOR MORE DETAILS, VISIT OUR WEBSITE WWW.IQSUGANDA.COM.  

OR CONTACT US AT INFO@IQSUGANDA.COM  

+256 771 666999  

http://www.iqsuganda.com./
mailto:INFO@IQSUGANDA.COM


 

C E R T I F I C A T I O N  P R O C E S S  

 

Gap Analysis 
Our team gathers all the  

company's current  

performance, documentation  

and records to identify the risks,  

missing documents & manuals,  

key actions and quality system 

 

Complete ISO Training is  

provided, a quality team is  

designed and Management  

review meeting is carried 

 

You will now be 
Certified! 

 

 

The Brief 
Client briefs us of what they STEP 
want and need. Project 
timelines are being set and a 01 

detailed study and analysis of 

the company's existing 
operations. 

 

STEP 

02 

 

Compulsory procedures will 

be included - in line with 

your current business 

procedures to perform 
complete documentation 
procedures 

STEP 

03 

STEP 

04 

Certification & Audit 
Final audit will be carried after 

complete ISO implementation. 

Once all requirements are met at 

audit, we will present your 

certificate 

STEP 

05 

Documentation 



 

CONT ACT  US  
               +256 771 666 999 

   E m a i l  u s  i n f o @ i q s u g a n d a . c o m  I  W e b s i t e  w w w . i g s u g a n d a . c o m  

Head Off ice: P lot  3 Raja Chambers Par l iament 
Avenue, P .O.Box. 106787 
Kampala Uganda  

 

 

INFINITY QUALITY SERVICES 

 

 
+256 771 666 999 

facebook.com/Infintiy0S/  

iqs_iso_certifications_ug 

iqs-iso-ug 

 

mailto:info@iqsuganda.com.
http://www.igsuganda.com/
http://facebook.com/Infintiy0S/

