i
PRIVACY POLICY

Effective Date: 04/14/2025

At Sister Spirits RVA, your privacy is important to us. This Privacy Policy outlines how we collect, use,
and protect your information when you use our website and services.

1. INFORMATION WE COLLECT

e We may collect personal information such as:

e Name

o Email address

e Phone number

e Event details

e Payment information (processed securely through third-party services)

2. HOW WE USE YOUR INFORMATION

We use your information to:
o Communicate about bookings or inquiries
Provide personalized service and event planning
 Improve our services and user experience
Process payments securely
Send occasional updates or promotions (only with your consent)

3. DATA PROTECTION
e We implement reasonable security measures to protect your information. Payment details are
encrypted and handled by secure, trusted third-party providers.
4. SHARING INFORMATION
e We do not sell or trade your personal information. We may share data only with trusted service
providers as needed (e.g., email marketing, payment processors).
5. YOUR RIGHTS

You may:
» Request access to your data
* Ask for your data to be corrected or deleted
e Opt out of promotional communications at any time

6. COOKIES

e Our site may use cookies to enhance your browsing experience. You can disable cookies in your
browser settings.
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