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My Philosophy on Privacy
At Peacehub, your privacy is more than a policy - it’s a promise of respect.

I see personal information not as data, but as part of your story - one that deserves
confidentiality, mindfulness, and care. Every detail you share helps me understand your
individuality and curate experiences that truly reflect you.

This Privacy Policy explains in clear, transparent language how I collect, use, store, and protect
your information when you visit my website, connect with us, or engage in your styling,
consultation, and wellness-inspired services.

By interacting with my site or using my services, you acknowledge that you have read and
understood this policy and agree to its terms.

What Information I Collect

I collect personal information only when it serves a clear, purposeful, and ethical intent - always
with your knowledge and consent.

1. Information You Provide to Us
When you interact with Peacehub, you may voluntarily share:

e Personal Contact Details: such as your name, email address, phone number, and
city of residence.

e Consultation Information: your preferences, personality insights, goals, and
self-descriptions provided during styling sessions, questionnaires, or
consultations.

e Payment Information: All my bookings only deal with offline payments - no
financial details collected.

e Communication History: emails, inquiries, or direct messages between you and
Peacehub for support, feedback, or follow-up purposes.
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2. Information Collected Automatically
When you visit my website, I may automatically collect:
e Usage Data: pages visited, links clicked, time spent, and referral sources.
e Device & Browser Data: [P address, operating system, and browser type.
e Cookies & Tracking: to enhance your browsing experience (see Section 8).

This information is anonymized and used only to understand visitor patterns and improve the
user experience.

Why I Collect Your Information

I collect information with mindful intention - never excess.

Your personal data helps us:

Personalize your styling and consultation experience.

Communicate updates, appointment confirmations, and service details.
Understand your preferences for better, more aligned recommendations.
Improve my website, content, and service offerings through analytics.
Fulfill any legal or regulatory obligations.

Send newsletters, announcements, or resources you have subscribed to (with the option to
opt out anytime).
e Every use of data serves to enhance connection - not exploitation.

How I Use and Process Your Data

Peacehub processes your personal information according to the principles of lawfulness, fairness,
transparency, and purpose limitation.

I may process your information to:
e Deliver requested services or respond to your inquiries.
e (Customize your experience based on your personality profile, aesthetic preferences, or
goals.
Manage appointments, payments, and follow-ups.
Maintain records of consultations to provide continuity and depth in your styling journey.
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e Comply with taxation, billing, and consumer protection requirements.

I will never use your information in ways that contradict these purposes.
How I Share Information
At Peacehub, confidentiality is sacred. I do not sell, rent, or trade your information.
Your data may only be shared:
e With trusted third-party partners (such as secure payment processors, booking platforms,
or IT providers) - each bound by strict confidentiality agreements if needed.
When required by law, regulation, or valid legal process.
If necessary to protect the rights, property, or safety of Peacehub, my clients, or the
public.

All partners who process data on my behalf must adhere to my privacy standards and security
protocols.

Data Retention
I retain your information only as long as necessary for the purpose it was collected.

Client files, notes, and style assessments are typically kept for up to 1 year from the last
interaction, unless you request earlier deletion.

Legal, accounting, and transaction-related records may be stored longer if required by law.
Once your data is no longer needed, it is securely deleted or anonymized.

YmyRights
Under PIPEDA (Canada) and global privacy laws, you have full control over your personal data.
You have the right to:

® Access the personal information I hold about you.

e Correct or update inaccurate or outdated data.
® Request deletion of your personal data, unless required by law to retain it.
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e Withdraw consent at any time for specific uses (like marketing emails).

e Request a copy of your data in a portable format.

To exercise any of these rights, please contact me at peacehub9@gmail.com.

I respond to all requests within 30 business days.
Cookies and Digital Mindfulness

Peacehub uses cookies - small digital reminders that help my website remember your preferences
and improve your experience.

[ use:
e Essential cookies to ensure the site functions properly.
e Performance cookies to track and enhance visitor experience.
e Analytics cookies (via Google Analytics or similar) to understand overall usage trends -
always anonymized.

You may accept, decline, or manage cookies through your browser settings or my site’s banner.
Choosing to decline may limit some website functions, but never your access to my care.

Data Security and Protection
Your peace of mind matters.
I use appropriate administrative, technical, and physical safeguards to protect your information,
including:
e Encrypted email and secure cloud storage.
e Password-protected files with limited access.

e Regular review of systems for potential vulnerabilities.

While no online transmission is entirely risk-free, I take every reasonable step to protect your
data with diligence and care.
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Third-Party Links and Integrations

My website may feature external links, embedded videos (such as YouTube), or booking
integrations.

Please note: once you click these links, you leave Peacehub’s domain. I am not responsible for
the privacy practices of other websites, and I encourage you to review their privacy policies.

Marketing and Communication Preferences
I believe communication should be conscious, not constant.

If you subscribe to Peacehub’s newsletter or updates, I will send content thoughtfully - designed
to inform and inspire, not overwhelm.

You may opt out of promotional emails at any time by clicking “unsubscribe” or contacting me
directly.

International Visitors

Although Peacehub operates from Canada, visitors from outside Canada (from any continent) are
welcome.

By using my services, you consent to the transfer and processing of your information in
accordance with this Privacy Policy and applicable Canadian laws.

Policy Updates

Peacehub may update this Privacy Policy periodically to reflect changes in practice or
compliance.

The revised version will always carry an updated “Last Updated” date.

I recommend revisiting this page occasionally to stay informed.

At Peacehub, privacy is not just protection - its respect. Your data, like your style, belongs
wholly to you.
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