




























































































Dear walkie-talkie user,
Hello!
Thank you very much for purchasing our walkie-talkie. We will try our best 
to provide you with stable, clear and highly efficient wireless 
communication services. To make you better enjoy high-quality warranty 
services that we provide for you, please keep a watchful eye onthe 
following information!

① The warranty periodbegins from the date of purchase of this product. For 
faults caused by normal use of this productduring the warrantyperiod, users 
can enjoy warranty services at our customer service center or a designated 
authorized maintenance stationby presenting the original warranty card and 
purchase invoice, according to these warrantyterms(12months free warranty 
service for the main unit, 6months for accessories (the battery and charger)). 

②  During the warranty period, under the following circumstances, paid 
maintenance servicewill be implemented: 
(1) The warranty card and purchase invoice cannot be presented;
(2) This warrantycard has a sign of alterationor is inconsistent with the product;
(3) Defects or damages caused by the abnormal or unconventional use of this 
product;
(4) Defects or damages caused by improper use, accident, water inflow or 
negligence;
(5) Defects and damages caused by incorrect testing, operation, maintenance,
 installation, refitting or adjustment; 
(6) Defects or damages caused by unauthorized repair and disassembly, etc.;
(7) Defects or damages caused by force majeure;
(8) Wear and tear due to normal use;

③ When maintenance is needed, please mail or send the walkie-talkie, this 
warranty card and the purchase invoice to our customer service center or a 
designated authorized maintenance station. The shipping cost should be borne 
by the user;

③ Please keep this warranty card properly. We will not replace it if it is lost.
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