What can you expect from
Patient Centered Medical Home?

e Your team can answer questions and help you better
understand your healthcare needs.

e If you need help from other providers, your team can
support you every step of the way.

e When you have concerns about your health, your medical

home team will work with you to determine the best way
to deal with them. Yoy

A medical home is a team

approach to providing total "
healthcare. Your medical
home team will include
your health care provider,
nurses, office staff and
most importantly... YOU!
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Make a list

Use a list of questions you've written
down. Ask the most important questions
first. Even if you cannot get answers on
the first visit, having a list will help you
keep track of the answers.

Homework

Before you leave the office, be sure you know
the things you need to work on betfore your
next appointment. Repeat them back to your
team, this way both you and your team will
know the information is clear. Ask your team
how to reach them after hours.
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Medical Home Can

« Help you manage your healthcare
Help answer your health questions
Listen to your concerns
Work with other medical experts if necessary
Coordinate your care through additional services
Encourage you to play an active part in your own
health.




