
Community Medical Clinic 

Step by Step Guide to accessing the online portal 

If you have an email like this in your inbox 
then simply follow the Patient Portal URL: 
link  

Or you can click the Set up Portal Account.  
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The first step is to make sure you are web-enabled through our system.  

Q: What is web-enabled?  

A: Web-Enabled means we have your email address and that you have approved us to enroll you into our 
patient portal program. Search your inbox for “Patient Portal Access – Community Medical Clinic” Return no 
results? You may not be enrolled. If this is the case, call your local office and ask to be web-enabled for the 
patient portal.  

Q: I found an email with the subject “Patient Portal Access”, now where do I go from here?  

A: Follow the links within the email. They will take you to the appropriate places to set up your account. 
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Once you have followed 
the links above you will 
begin to set up your 
account. The code will be 
sent to your primary 
number listed with our 
office. This may be your 
home phone or cell 
phone. Choose accordingly 
to receive the code.  

Enter the code provided 
to you via text or voice 
and click verify.  
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The next three screens will include you setting up your password, security 
questions and consent forms. Once all that is completed you have set up your 
account to access the patient portal.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you are still experiencing issues please contact your home office. 

Princeton 270-365-0227 Hopkinsville 270-632-6741 Oak Grove 270-632-6743 


