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Restoring Clarity, Confidence
& Direction

s the owner of Pathway Mediation Solutions and Consulting, a mediation and dispute
A resolution business, | regularly work with workplaces and collaborate within the spaces of
education, local government, community organisations and conflict resolution. Like many business
owners, I've faced periods where progress felt slow, opportunities seemed difficult to access, and the

path forward wasn't always clear.

After transitioning from one area of the mediation industry into a greater focus on restorative
mediation and workshop delivery, | found myself questioning my direction at times and struggling with
how to gain traction in a new space. While | was passionate about where | wanted my business to go,
there were moments when the challenges felt overwhelming and my confidence took a hit.

Working with Damian from D2D Consulting during that period was incredibly valuable. Every session
left me feeling more focused, motivated and confident in my next steps. Damian has a unique ability
to listen, challenge unhelpful thinking, and help you regain perspective when self-doubt starts
creeping in.

What stood out most was his ability to combine genuine support with practical, actionable advice.
Rather than simply discussing problems, he helped me identify solutions, refocus my energy, and
reconnect with the reasons | started my business in the first place.

Damian is knowledgeable, approachable and highly skilled at helping people work through both
professional and personal barriers that may be holding them back. He has a calm, genuine way of
helping you untangle what's going on in your head while keeping you focused on achievable
outcomes.

The impact of our sessions extended well beyond the conversations themselves. They helped restore
my enthusiasm, confidence and sense of direction during a time when | was navigating significant
changes within my career. | left each session feeling re-energised, clearer in my purpose, and more
determined to keep movina towards my goals.
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