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Agenda

• Importance of Understanding Trauma

• Trauma-Informed Practices

• Case Studies and Practical Applications

• Self-Care for Service Providers



Why This is Important 

Improved Victim Interaction:  Effective and compassionate 
communication

Increased Victim Cooperation:  Builds trust, enhancing 
investigations

Enhanced Accuracy of Information:  Comfort leads to 
detailed accounts



Why This is Important (continued)

Prevention of Re-traumatization:  Avoiding triggers and using 
sensitive techniques.

Building Community Trust:  Respect fosters public trust and 
support.

More Effective Law Enforcement:  Better decision-making and 
strategies.

Support for Vulnerable Populations:  Ensures Respectful 
treatment.

Reduced Secondary Traumatic Stress:  Minimizes officers’ stress 
from traumatic cases.



Importance for Prosecutors

Why Trauma 
Understanding 
Matters for 
Prosecutors:

Enhanced Victim Communication

Improved Case Outcomes

Increased Victim Cooperation

Avoidance of Re-traumatization

Effective Cross-Examination Skills

Building Community Trust

Ethical Legal Practice



Importance for 
Healthcare Providers

Why Trauma Understanding is Vital for Doctors and Nurses:

• Improved Patient Care

• Accurate Diagnosis and Treatment

• Enhanced Communication

• Prevention of Re-traumatization

• Increased Patient Compliance

• Creation of a Supportive Environment

• Professional Fulfillment and Reduced Burnout



Importance 
for EMS 
Providers

Why Trauma Understanding is Crucial for EMS 

Providers:

• Enhanced Patient Assessment

• Improved Patient Interaction

• Appropriate Response to Behavioral 

Reactions

• Reduction of Re-traumatization

• Facilitation of Trust and Cooperation

• Guidance for Follow-up Care

• Overall Improved Outcomes



Importance for Victim Advocates

Why Trauma Understanding is Crucial for 
Victim Advocates:

Enhanced Support and Advocacy

Effective Communication 

Building Trust

Facilitating Recovery

Prevention of Re-traumatization

Accurate Representation

Improved Case Outcomes

Supporting Long-Term Well-being



Module 1 – Understanding Trauma



Definition of Trauma

Trauma is a deeply 
distressing or disturbing 

experience that 
overwhelms an 

individual’s ability to cope.

Impacts decision-making, 
health outcomes, 

employment stability, 
social interactions, and 

engagement with support 
services.



Types of Trauma

Acute Trauma:  Single traumatic event

Chronic Trauma:  Prolonged or repeated traumatic 
experiences.

Complex Trauma:  Multiple traumatic events within 
interpersonal relationships



Neurobiology of 
Trauma

• Impacts brain structure and 

function, particularly areas 

involved in memory, emotion 

regulation, and stress 

response.

• Key regions affected:  

Amygdala, hippocampus, 

prefrontal cortex



Trauma Responses and Coping Mechanisms

Fight, Flight, Freeze, or Dissociation

Coping mechanisms:  Avoidance, numbing, or self-harm



Module 2 –Trauma 
in Victim Behavior



Influence of Trauma on Behavior

Impacts stress 
responses and 

interactions.

Symptoms:  
Heightened alertness, 

hypervigilance, 
avoidance, emotional 

numbing



Recognizing Signs of Trauma

Signs of Trauma:

Physical Symptoms:  
Headaches, 

gastrointestinal 
issues.

Emotional 
Symptoms:  

Anxiety, 
depression.

Behavioral 
Changes:  

Withdrawal, 
aggression.



Impact on Communication 
and Cooperations

Communication and Cooperation:

• Trauma affects victims’ ability to communicate 

effectively.

• Building trust, establishing rapport, and validating 

experiences are essential.



Domestic Violence 
Scenario

Maria’s Experience:

• Freeze Response:  Rigid, detached, minimal movement 

or speech.

• Flight Response:  Agitated, attempts to leave.

• Fight Response:  Sharp, raised voice, challenges 

questions.



Module 3 – Trauma-
Informed Approach



Cultural Sensitivity in 
Trauma Response

Cultural Sensitivity:

• Recognize diversity and 

respect cultural beliefs.

• Effective communication, 

building trust, and 

personalized care.



Avoiding Re-Traumatization

Avoiding Re-
Traumatization

Understanding 
trauma history 
and minimizing 

triggers.

Careful 
intervention 

design, training, 
and awareness.

Emphasizing 
safety and trust.



Scenario Description:  Non-
Trauma-Aware Approach

Emma’s Experience

• Flight Response:  Commanding tone causes panic

• Fight Response:  Confrontational approach 

escalates tension

• Freeze Response:  Impatience deepens dissociative 

state.



Scenario Description:  Trauma-Sensative 
Approach

Emma’s Experience:

Flight Response:  Reassurance allows comfort.

Fight Response:  Calm demeanor de-escalates situation.

Freeze Response:  Acknowledgement and patience help support.



Self-Care for 
Service Providers

Importance of Self-Care:

• Emotional demand of providing trauma-informed care.

• Self-care strategies prevent burnout and compassion 

fatigue.



Summary of Self-Care for Providers

Prevention of Burnout

Maintaining Compassion

Enhancing Resilience

Sustaining Professional Effectiveness 

Promoting Mental Health

Modeling Healthy Behavior

Improving Job Satisfaction



Module 4 – Law 
Enforcement’s Role



Trauma-Informed Interviewing Techniques

Trauma-
Informed 

Interviewing 
Techniques

Sensitivity, 
empathy, and 

respect.

Open-ended 
questions, active 

listening, 
validation



Key Points for Trauma-Informed Interviewing

Establish Safety

Build Rapport

Inform About the Process

Use Open-Ended Questions

Allow Control 

Be Patient and Non-Judgmental

Avoid Re-Traumatization

Validate Feelings

Provide Support and Resources

Follow Up



Behaviors to Avoid in Interviews

Rushing the Victim

Minimizing the Incident

Using Confrontational Language

Displaying Impatience

Interrupting

Forcing Details

Expressing Doubt

Ignoring Emotional State

Assuming Cultural Understanding

Lack of Privacy

Failing to Provide Assistance Information



Impact of Law Enforcement Behavior on Victims

Positive Impacts:

Increased Trust and Cooperation

Enhanced Safety and Comfort

Accurate Information Gathering

Improved Victim Empowerment

Reduced Re-Traumatization Risk

Strengthened Community Relations

Promotion of Healing and Recovery

Better Legal Outcomes



Negative 
Impacts of 
Non-Trauma-
Informed 
Practices

Negative Impacts:

Increased Fear and 
Distrust

Worsening Trauma 
Symptoms

Reduced Reporting

Inaccurate Information

Re-Traumatization

Impact on Children

Generational Violence

Community Distrust

Weakened Legal Cases



Trauma-Informed 
Investigations

Guide for Small Rural Law 

Enforcement Agencies:

• Understanding Trauma-Informed 

Care

• Training and Education

• Initial Response



Key Points for Trauma-
Informed Investigations

Key Points:

• Interview Techniques

• Evidence Collection

• Collaboration with 

Resources

• Ongoing Communication

• Address Challenges



Working with Trauma-Informed Prosecutors

Trauma-
Informed 

Prosecutors:

Victim Safety 
and 

Empowerment

Collaborative 
Approach



Guide for Prosecuting Cases in Rural Areas

Challenges and Strategies:

Understanding Trauma

Training and Education

Evidence Collection

Courtroom Preparation

Multidisciplinary 
Collaboration

Supporting Survivors

Public Education



Case Study:  Domestic 
Violence Response

Sarah’s Experience:

• Initial Contact

• Trauma-Informed Response

• Outcome

• Long-Term Impact



Case Study:  Sexual 
Assault Investigation

Jack’s Experience:

• Initial Interaction

• Medical Care Provider Response

• Prosecutor’s Office Handling

• Outcome

• Long-Term Impact



Importance of Trauma-Informed Practices

Positive Outcomes:

• Enhance Trust and 
Cooperation

• Accurate and Detailed 
Testimonies

• Support for Recovery

Negative Impacts of Non-Trauma-
Informed Practices

• Increased Distrust and Trauma 

Symptoms

• Weakens Legal Cases

• Erodes Community Trust



Conclusion

Conclusion:

• Adopt Trauma-

Informed Practices

• Support Victims

• Foster Healing and 

Trust
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