Cancellation/Refund Policy

a. Purpose

I. To protect the London Region Volleyball (LRV), a non-profit community organization from
financial hardship, and to ensure programming costs remain low and avoid incurring additional
costs.

b. Definitions

I. Association — London Region Volleyball (LRV)

II. Board — The duly appointed board members of London Region Volleyball

III. Committee — Any authorized and recognized member appointed by the Association.

IV. Participants — Any person directly or indirectly involved in an approved activity in the capacity
of a competitor, observer, athlete, coach, assistant coach, practice volunteer, trainer, manager,
parent, official, spectator, volunteer, committee member, Association member, or any other person
present or involved in the activity.

c. Each refund will be handled by the Board of Directors, who will make a well-informed decision
in a timely manner.

d. Upon signing, the athlete will pay their club fees and their OVA fees

I. Club fees (uniforms, warm-up apparel, court time, insurance, administration fees, etc. )

II. OVA Fees (membership, tournament registrations, etc.)

e. 100% full refund will be considered if an athlete withdraws before their team's first practice.
f. Upon signing the athlete will pay their club fees and their OVA fees

L. Club fees (uniforms, warm-up apparel, court time, insurance, administration fees, etc. )

1. Club fees are approximately 50% of the cost of the full season.

II. OVA Fees (membership, tournament registrations, etc.)

1. OVA fees are approximately 50% of the cost of a full season.

g. After signing the athlete may receive a partial refund (percentage) dependent on when in the
season the athlete withdraws from the organization.

I. For example, if an 18U athlete withdraws from the organization after competing in 2 OVA
events, they may be refunded for approximately 30% of their total seasons combined fees. Club and
OVA.



h. Additional refunds may be eligible for the athlete for the following reasons.
I. Injury or medical condition (accompanied with a doctor’s note)

II. Moving out of the Organization’s region and can not make the travel.

III. Compassionate reasons the athlete may be dealing with personally.

1. If you are withdrawn from your team for any of the following reasons you are not eligible for any
refund.

I. Removal due to breach of the LRV code of conduct
II. Leaving due to lack of playing time and entitlement

III. Leaving due to time and other conflicts that you made present after signing



