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HELPING OUR COMMUMNITY BY HELPING EACH OTHER.

From the Executive Director, Anne Faul

This newsletter is dedicated to two important groups that re-
sponded to the challenges of COVID-19 with generosity and
courage: SMC volunteers and SMC donors.

Our amazing volunteers and staff met every pandemic chal-

. lenge with grace and professionalism. In addition to providers
§ and nurses, many other volunteers are involved in patient

d care and make it possible for Smith Medical Clinic to function
properly — callback nurses, receptionists, pharmacy techs,
administrative helpers, fundraisers, and more. These incredi-
ble volunteers constantly adapted and adopted new procedures as we learned
more about COVID-19. They worked tirelessly to keep patients, volunteers, and
everyone in the clinic safe. These individuals are as much frontline workers as clini-
cians and are exposing themselves to the same risk for infection by COVID-19,
even if sometimes a bit more indirectly.

The second group | want to recognize are our Smith Clinic supporters. Donors that
reached out to us, who called or emailed with a simple question: “What do you
need to be able to take care of patients?” Gala sponsors that allowed us to keep
their sponsorship donations — even when the gala never happened. Folks that sent
checks with notes to use the money in any way we needed to provide patient care.
Individuals who sewed and donated an endless supply of face masks for volunteers
and patients. Foundations that provided special grant opportunities to help cover
PPE and other unexpected COVID-related expenses. People that donated medical
supplies and PPE, saying “I figured you could use this.”

These are my unsung heroes of 2020. They are essential to the fight against
COVID-19 and to keeping low-income, uninsured people safe and healthy. They re-
mind me — and | hope they remind you, too — that we are strongest when we
work together toward a common goal.



Joan Noble and Emergency Department Patients

Smith Medical Clinic has collaborated with Tidelands Health to
get notifications when our patients visit the Emergency Department.
Because Emergency Department visits are costly and often unnec-
essary, we at SMC are trying to assess and address causes of ED
visits ASAP. One of our nurse volunteers, Joan Noble, has recently
taken up the task of following up with patients who have been in the
ED. Tidelands Health sends a daily report of patients, who are then
assigned to Ms. Noble. Ms. Noble calls the patient to see if they are
feeling better, what their symptoms are, and assess the situation to
see if they need further care.

The reasons for ED visits that Joan saw were mostly fever, chills,
cough, bad headache, stomach pain, diarrhea, nausea, vomiting,
aches, no taste or smell of food. Mostly this was what was expected of COVID-19 symptoms.
Testing of the virus was done in the Emergency Room to all who felt a few or many more of
these symptoms. Additionally, on top of this with the patients were the common symptoms tied
to a congestive heart failure, chest pain, high blood pressure, diabetic issues, COPD, heart pal-
pitations, and body pain.

When asked how she felt about the assigned task, Joan said, “For me, calling up a patient
day by day to hear how they are doing, and what could | do to help them became a favorite way
for me to be as a nurse. | helped them with med refills, setting up appointments, sending them
blood pressure and diabetic equipment, and urging them to get a flu shot. If needed, | would
pass on a message regarding the patient to their health provider. What was most fun for me and
them was our chatting about singing in the church, helping them get food, hearing about their
family and caring for someone and/or them self.”

Joan explained, “I had two patients who enjoyed extra time with me as much as | did with
them. One of my patients had symptoms that brought her back to the Emergency Room several
times as well at an admittance to the Hospital. She was
weary with all her health issues, so we decided to change
the “tune” and relax for a bit. She shared with me how
very love she loved to sing in the church. | told her about
my ‘adopted son’ who is a professional tenor singer from
NYC. She was down and out that day, so | played from
my phone sitting on top of her phone a hymn that he sang
that was so beautiful. She said it brought gentle tears to
her eyes, happiness, relaxation and that she felt so much
better. | sent her a CD titled ‘Bringing Joy to Others’, a
free concert in memory of my late husband.”

“Similar to her,” Joan continues, “I had another patient who was having so many Emer-
gency Room and hospital stays as well as health problems in-between it all, so we decided to
spend organizing all that needed to happen. Her biggest worry was losing her job in the kitchen
of a Piggly Wiggly. | called her boss and with her permission told him about the virus and her ill-
ness and her huge worry about losing her job. Thanks to him he assured her job would be there
for her when she got better. While this was somewhat time consuming, it was also a great way
to have the patient feel better and be assured we at Smith Medical Clinic were all here to help
our patients.”

Sometimes all it takes is a little extra help to change a person’s life for the better. The
wonderful, caring volunteers here at Smith Medical Clinic do that every day when they reach out
to others and simply ask what it is that they can do to help.




Thank You To Our Volunteers!!

SMC needs YOUR help!

Do you know of any providers or nurses with nothing to do? Send them on over to
Smith Clinic! With so many providers coming back, we do not have enough nurses to
keep up. Nurses do not have to have a current license to volunteer at Smith Clinic.




“John's” Success

John (not his real name) is a quiet 28-year old living with Type 1 diabetes. He first came
to Smith Clinic in July 2018. John suffers from a particularly hard-to-control type of diabe-
tes, often referred to as “brittle” diabetes. People with brittle diabetes are more likely to ex-
perience frequent, extreme swings in blood glucose levels, caus-
ing hyperglycemia or hypoglycemia.

In addition to uncontrolled diabetes, John was also suffering
from depression and anxiety. He did not fully understand how Investing $60 per
and when to eat to avoid extreme swings in blood glucose lev- ’
els. He did not regularly check his blood glucose and therefore LIS L
was not taking his diabetes medicine as prescribed. He had sensors has so far
been in the Georgetown Emergency Department 22 times in  |reduced health
12 months for hypoglycemia and other complications of uncon- :
trolled diabetes. Passing out at work and the frequent ambu- care cost.s inour
lance trips to the ED caused him to lose his job. “I didn’t ever community by
know when | was going to fall out,” he explains. “One minute 'm | nearly $50,000 per
working and the next | wake up in the ER — again. | felt awful all year
day, all night, every day, and every night. Somedays, | just didn’t i
want to go on.”

By working with our providers and diabetes educator, John was able to improve his
health. In 2019, he “only” went to the Emergency Department 11 times — 72 the 2018 num-
ber, but still nearly 1 visit per month.

One of the challenges John was experiencing was
the need to test his blood glucose levels throughout the
day so that he could take his medicine correctly. In
April, our diabetes educator introduced John to a con-
tinuous glucose monitor. Now, instead of having to
prick his finger constantly throughout the day, John
simply swipes his smartphone over the device to get an
instant blood glucose reading. He speaks with a Smith
Clinic educator at least once a week for coaching and
support and comes to the clinic every 14 days to get a
replacement sensor for his meter. “The new monitor is
great,” says John. “ | don’t have to stop working, | just
use my phone.”

Although his diabetes is not fully under control (3 ED visits in early 2020), John has NOT
been to the ED since he received the continuous glucose monitor. He is working full-time
and recently got engaged to be married. “Coming to Smith Clinic was the biggest turna-
round for me,” John says. “I'm more active. I'm not depressed. Before | got told, ‘Do this or
else,” but at Smith, they gave me more information, options, and feedback. | was encour-
aged where before | was discouraged.” Both he and his SMC team are confident that he will
get control of his diabetes instead of having his diabetes control him.

Investing $60 per month for John’s sensors has so far reduced health care costs in our
community by nearly $50,000 per year. More importantly, John is leading a happier, healthi-
er life: free from constant anxiety about being at work one minute and waking up in the
Emergency Room the next. And that, as they say, is priceless.

We currently have 5 patients using this technology and expect to enroll 10 more by the
end of 2020. We look forward to sharing more positive results as this exciting pilot project
continues.



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.diabetes.co.uk%2fdiabetes_care%2fDiabetes_and_blood_glucose.html&c=E,1,7PDNbaTHat752yg15ihFY2VOALfh0r4Bia1m9yps8h0jyXiOVbLdfQMwezWl-y6vDeBo1i4C9XHMmlB3LwJ7CZLcAezSrOA3492fpX-T&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.diabetes.co.uk%2fDiabetes-and-Hyperglycaemia.html&c=E,1,6VlaCxAdDohKLy0MiEO_DUIkKzubBO9JXr836b2FO90GrWHIjRisOs7XpZAKRyWR7F3hF5-7K0gzaQVe8zsjYaquvaQO-6NsQWa8RwBehP4PxBJCCyCLtw,,&typo=1
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Fatima and Anne

In 2016, the Georgetown County YMCA and Smith Medical Clinic collaborated and cre-
ated a program to help patients reduce their hypertension. In this program, patients would
be allowed to exercise at the Y for free, as long as they came at least 2 times a week and
kept a daily journal of their diet and blood pressure numbers. If they kept up their end of
the bargain, their membership at the YMCA would be covered by Smith Medical Clinic.
The Y also provided monthly educational seminars for the participants of the program to
attend to learn more about health and nutrition.

Anne Salley, formerly of the YMCA, helped launch this program by meeting with pa-
tients at the Georgetown office of the Smith Clinic. Her job was to speak to patients that
had been diagnosed with hypertension and tell them about the health benefits of exercis-
ing and how it can help lower their blood pressure.

During one of these consultations is where
Fatima and Anne met. Fatima was more than
willing to be in the program but didn't have
transportation to the Y due to the fact that
she was considered legally blind. Anne pro-
posed that she would give Fatima a ride to
the YMCA in the mornings if she promised to
be ready by the time Anne got to her house.
Over the next year and a half of daily com-
mutes together, Anne and Fatima became
great friends.

These early morning rides taught Anne
about the struggles of having limited sight
and how there were not many resources
available to help someone in that situation,
and Fatima learned that it was okay for her
to ask for help.

Fast forward to present day. Fatima now has insurance, has more disability-accessible
housing, and she and Anne still enjoy monthly road trips to Charleston together for Fati-
ma’s Ophthalmology appointments. Fatima knows that all she has to do is pick up the
phone if she needs something, and Anne knows she has a friend who loves her and prays
for her daily.

Over $6,000 Raised!

Pawley’s Plantation Ladies Golf Association, with support from the Men’s Golf Associ-
ation, raised over $6,000 this year to support women’s healthcare at Smith Medical
Clinic. In years past, a golf tournament, along with a silent auction, was held to raise

the funds. Due to COVID-19, these events were not held this year, but the gifts were

given from pure generosity of the members. Thank you so much!



New Year, New Healthy You

2021 is just around the corner, along with all those New Year’s Resolutions. But

you don’t have to wait until January 1st to make a change for the better. Below are
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9 tips from the CDC on how to boost your health and well-being all year long

. Eat a Healthy Diet: Make healthy food choices like fruits, vegetables, whole grains,

lean meats, and low-fat dairy products

. Move More, Sit Less: Get at least 150 minutes of moderate-intensity aerobic activi-

ty every week, plus muscle-strengthening activities at least 2 days a week

Rethink Your Drink: Substitute water for sugary or alcoholic drinks to reduce calories
and stay safe.

Get Enough Sleep: Adults need at least 7 hours of sleep per night. TIP: Being active
during the day can help you fall asleep at night.

Don’t Use Tobacco: You can do it! Call 1-800-QUIT-NOW for free support

Be Sun Safe: Wear layered clothes and apply broad-spectrum sunscreen with at
least SPF 15. Even in cold weather, the sun can damage your skin. UV rays, not the
temperature, do the damage.

Brush Your Teeth: Brush twice a day with fluoride toothpaste.

Get Your Checkups: Visit your doctor regularly for preventive services like cancer
and diabetes screenings.

Learn Your Health History: Talk to your family and your doctor about your family
health history

Speaking of holidays, donations in honor of others make great
gifts! During the holiday season, Smith Medical Clinic will send
special cards notifying recipients that a donation has been made
in their honor. This is a great way to get in the spirit of giving
while also helping someone in our community that is in need of
medical care and cannot afford it.



Where Are They Now?: Hayley Swatzel

During the summer of 2014, Hayley volunteered with Smith Medical Clinic to gain
some first-hand experience working in healthcare. In addition to shadowing providers,
she surveyed clinic patients to get feedback on what they thought Smith Clinic was do-
ing well, and in which ways things could be improved. She also became trained with
The Benefit Bank, and was able to help patients find out what programs they qualified
for and to get them enrolled.

In 2016, Hayley graduated with honors from Fur-
man University. She attended physician assistant
school at Elon University in Elon, NC., graduating
with honors in February 2020. She is now working
as a psychiatry physician assistant in Shelby, NC.
She has also gained two fur babies since volun-
teering: two cats, Rupert and Pippa.

We are so proud of Hayley and excited that she
has been so successful!

PILBA Festival of Wreaths

Pawleys Island Litchfield Business Association (PILBA) Festival of Wreaths was
November 17th-19th at the Island Shops in Pawleys Island. Thanks to your gen-
erous donations, we received 95 wreaths! That’s way more than ever before!
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Smith Medical Clinic, Inc.
99 Baskervill Drive
Pawleys Island, SC 29585

Dr. Cathcart Smith

Smith Medical Clinic was established in 1985 by Dr. Cathcart
Smith and his wife Nancy in an 8-foot wide trailer with office and
medical equipment from Dr. Smith’s former medical office. Initially,
Dr. Smith recruited five retired doctors and a dozen nurses to vol-
unteer at the Clinic. This volunteer model has become a Smith
Clinic tradition. Today, over 200 volunteers, aided by a small, part-
time staff and financial support from our community, provide com-
plete medical care for over 2,000 low-income, uninsured,
Georgetown County residents a year for less than $250 per patient
per year.

“ For years, | had suggested to many retirees who
had come under my care that they should
consider retiring to something rather than from
something.”

Contact Us

Call for information about
our services and volunteer
opportunities.

Smith Medical Clinic;
99 Baskervill Drive
Pawleys Island, SC 29585

1101 Highmarket Street
Georgetown, SC 29440

(843) 237- 2672
www.smithfreeclinic.org




