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[image: C:\Users\Jamiee Ross\AppData\Local\Packages\Microsoft.Windows.Photos_8wekyb3d8bbwe\TempState\ShareServiceTempFolder\NYSATRC Logo.jpeg]PLEASE be prompt to all sessions so that we can stay on schedule, as we have a very full program!!!



Serving Tax Receivers and Collectors for Over 50 Years 1974 - 2026


SUNDAY - JUNE 7, 2026

3:00 – 5:00 PM
REGISTRATION/CHECK IN
OUTSIDE CROWN JEWEL BALLROOM

5:00 -7:00 PM
WELCOME RECEPTION
JADE ROOM
Hors d’oeuvres 
Cash Bar

Dinner is on your own tonight! 
Enjoy Niagara – there is a lot to
explore within walking distance of the hotel!

PLEASE NOTE: 

· [bookmark: _Hlk226550127]Breakfasts will be in the Rain Forest Café. 
· Lunches will be in the Crown Jewel Ballroom.
· Tuesday’s dinner gala will be in the Crown Jewel Ballroom.
· [bookmark: _Hlk132370295]All training seminar programming will be in the Crown Jewel Ballroom.
· You must have your name badge and meal tickets with you at all times during the training seminar.  Please have the appropriate day/meal ticket with you in order to enter all breakfast, lunch and dinner buffets.


MONDAY - JUNE 8, 2026

7:30-8:30 am		BREAKFAST BUFFET – Rain Forest Cafe
8:30-9:00 am	OPENING CEREMONIES – Crown Jewel Ballroom
			WELCOME: VIRGINIA IGNATOWSKI- NYSATRC, PRESIDENT 
INTRODUCTION OF:
· EXECUTIVE BOARD
· SPONSORS

[bookmark: _Hlk160007342]9:00-9:30 am   		LOCAL GOVERNMENT INVESTMENT POOLS (LGIPs) – What are LGIPS? How 				LGIPs provide safety, liquidity, and yield – all of which help NY Tax Receivers to 				diversify and enhance interest earnings in accordance with NY State General 				Municipal Law.
			NYCLASS – Our Platinum Sponsor
			CHRIS STARR, Director of Investment Services
                                            Presiding: Andy Wittman, Receiver of Taxes, Town of Islip    
                          
[bookmark: _Hlk227143984]9:30-10:15 am   	RETIREMENT SYSTEM – YOU MEAN WE HAVE TO LEAVE “ALL THIS FUN” AND 				RETIRE!?!  
			This is an interactive program presented by an Information Representative from 				the NYS Retirement System.  Participants will learn the critical elements 					involved in the calculation of their pension benefits, what they can do to 				maximize these benefits, and how to contact NYSLRS to obtain their specific 				information.  
 			Participants will also have the opportunity to ask questions related to “their 				own” pension benefits after the presentation.   
			NYS Office of the Comptroller – Retirement System
			PETER LUCIEER, Information Representative
			Presiding:   Debby Kelly                  

10:15-10:30 am		BREAK

10:30-12:00 pm              UNDERSTANDING ASSESSMENTS, REVALUATIONS, AND CORRECTIONS OF 				ERRORS - WHAT TAX RECEIVERS NEED TO KNOW
			Tax Receivers are often on the front lines when taxpayers have questions about 				their tax bills, revaluations, and billing corrections. This session will provide a 				practical overview of how assessments are established in New York, how they 				ultimately become tax bills, and what changes during a “ReVAL”. The 					presentation will also review the procedures for omitted taxes and other 				corrections that may impact tax collection- including preparing a Correction of 				Errors form. Attendees will gain a clearer understanding of the assessment 				process and leave with practical information to help answer common taxpayer 				questions and better understand the relationship between assessments, tax 				levies, and tax bills. 
[bookmark: _Hlk226721277]	WARREN WHEELER, NYS Association of Assessors
	Presiding: Jessica Lorant, Dep. Commissioner of Finance, Dutchess County                                  

12:00-1:00 pm       	 LUNCH BUFFET – Crown Jewel Ballroom



1:00 - 2:45 pm       	SAME ISSUES, DIFFERENT PERSPECTIVES: TAX COLLECTION INTERPRETATIONS 				FROM NYAOT AND OSC
			Join Katie Hodgdon from NYAOT and Dan Acquilano from OSC as they discuss 				some of the common issues encountered during the collection season and how 				to approach the issue from the legal, auditing, and practical perspectives (which 				may or may not be the same!)
[bookmark: _Hlk227946965]			KATIE HODGDON, Association Counsel, NYAOT	
			DANIEL ACQUILANO, Office of the State Comptroller
                                            Presiding: Virginia Ignatowski, Town Tax Receiver and Town Clerk, Town of Chili
		
2:45-3:00 pm         	BREAK
3:00-4:30pm		OUR TAXPAYERS ARE OUR CUSTOMERS
			Trust in government is more critical than ever and delivering exceptional 				customer service is not just a function, it’s a responsibility.  This engaging 				session will explore how local government leaders can cultivate a culture of 				caring, build trust, and foster meaningful engagement with their 					communities.  Key takeaways include: Strategies to foster a culture of 					customer service in local government and insights into overcoming barriers to 				excellent service delivery. 
DR. IAN COYLE, President and Founder of Pracademic Partners
                                           Presiding: Holly Perlowitz, Receiver of Taxes, Town of Ossining
	

DINE IN BEAUTIFUL NIAGARA FALLS WITH YOUR TAX RECEIVER/COLLECTOR FRIENDS
DINNER TONIGHT IS ON YOUR OWN








TUESDAY - JUNE 9, 2026

7:30-8:30 am		BREAKFAST BUFFET – Rainforest Café

8:30-9:00 am	ASSOCIATION BUSINESS MEETING/NOMINATIONS & ELECTION OF OFFICERS – Crown Jewel Ballroom

9:00 – 9:01	EPIC – a Gold Sponsor
	Lesley Murphy - Director

9:01-10:15 am     	CYBER SECURITY ISSUES – ADDRESSED BY EXPERTS FROM THE DEPARMENT OF HOMELAND SECURITY
	
                                        Cyber threat actors are leveraging emerging technologies and exploiting 				vulnerabilities at a rapid pace. Protecting organizations requires a team 					approach where everyone plays a role. 
			This presentation will cover a range of topics including: 
· High Level overview of cyber threat landscape 
· Governing cybersecurity in NYS 
· Cyber Incident Response Team (CIRT) stats and most common cyber threat actor tactics 
· Cyber basics for all 
· Top 10 mistakes threat actors hope YOU make 
· About NYS DHSES CIRT 
			
			Noor Gravelle, Communication and Outreach Lead, NYS Division of Homeland 					Security and Emergency Services (NYS DHSES).
			Tim Saxe, Cyber Incident Response Team (CIRT) at NYS Division of Homeland 					Security and Emergency Services (NYS DHSES).
			Presiding: Holly Perlowitz, Receiver of Taxes, Town of Ossining
10:15-10:30am              BREAK

10:30 – 12:00		LEGISLATIVE UPDATE FOR COLLECTING OFFICERS: WHAT’S NEW (AND 				WHAT’S COMING) 
			This session covers the new laws and pending legislation that affect collecting 				officers across New York, giving you the confidence to head into the next 				collection season knowing exactly what changed and what to watch for.
[bookmark: _Hlk227947130]			KATIE HODGDON, Association Counsel, NYAOT
			RACHEL INGALSBE, Director of ORPTS
			Presiding:  Laurie Peschel, Receiver of Taxes, Town of Manlius



12:00-1:00 pm         	LUNCH BUFFET – Crown Jewel Ballroom

1:00 -2:45 pm           	HOT TOPICS IN THE TAX RECEIVER/COLLECTOR’S WORLD
			Join our legendary “keep us all on the straight and narrow” NYAOT 				attorney to deliver the hot topics in tax collection – those that are already 			law and those on the horizon.  
			KATIE HODGDON, Association Counsel, NYAOT
			Presiding: Jamiee Ross, Tax Collector, Town of Thurman

2:45—3:00 pm		BREAK	

[bookmark: _Hlk228279577]3:00 -4:30 pm		PHYSICAL SAFETY AND MENTAL HEALTH FOR TAX COLLECTING OFFICERS 
	 		Let’s explore:
· protocols for secure office interactions, verbal and no verbal communication strategies to diffuse confrontational taxpayers AND
· strategies for maintaining emotional stamina and avoiding burnout and excessive anxiety
                                           MICHAEL KENNEALLY, Executive Director, Comp Alliance
                                         	BOB BLAISDELL, Comp Alliance
                                            Presiding: Darcey Hastings, Tax Collector, Hadley Luzerne CSD






※※※※※※  GET READY FOR FUN AT OUR GALA!     ※※※※※※

Dinner Buffet in Crown Jewel
5:30 pm - 10 pm

Please arrive by 6 pm for the awarding of the Betty J. Greene Award





    



WEDNESDAY - JUNE 10, 2025

7:30-8:30 am	BREAKFAST BUFFET – Rainforest Cafe
7:45-8:45 am	EXECUTIVE BOARD BUSINESS MEETING – Ruby Room (part of Crown Jewel)                      
	Executive Board Members attending the meeting – Please bring breakfast to Ruby Room (part of Crown Jewel) so you can be on time.

8:45 – 10:00 am              ROUND TABLE- Crown Jewel Ballroom
			Bring your questions and observations, and any sticky wickets to discuss with 				NYSATRC’s Officers and Directors 
			
11:00 am                            DEPARTURE/CHECK-OUT  

*******************************************************************
[bookmark: _Hlk167447963]Thank you to Our 2026 Sponsors!
PLATINUM SPONSOR
NY CLASS

GOLD SPONSOR
Opengov.Inc
EPIC

SILVER SPONSOR
Edmunds
Treasury Spring
Deluxe

BRONZE SPONSOR
Flagstar Bank
TD Bank
                         

Evaluation Sheets can be left on the front table in the Crown Jewel Ballroom.
Thank you in advance for completing the Evaluation Sheets – they are very helpful to us when planning future events.









                            




SEE YOU NEXT YEAR IN THE CATSKILLS!!!
 @

 THE KARTRITE RESORT

• JUNE 6-8, 2027 •













[image: ]




[image: ]


[image: ]

[image: ][image: ]


[image: ]



                             [image: ]

                              [image: ]




NOTES
	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	




NOTES
	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	




image2.emf

image3.emf

image4.emf

image5.emf

image6.png
flagstar

Government
Banking

With over a century of experience, Flagstar's dedicated Government Banking team delivers tailored,
end-to-end financial solutions to public school districts and governments across local, state, and
national levels. Our collaborative approach features a single point of contact model lead by a
government-focused relationship management team, ensuring expert guidance and responsiveness.

Deposit & Liquidity Treasury Management &
Management Products n Payment Products

Public Finance/Leasing |

< flagstar | D50

John S. Madigan
Senior Vice President
Govemment Baniing

0:631-962-2841 | C: 631-416-4754
68 South Service Road, Suite 160 | Melvile, NY 11747

john.madigan@fagstar.com | flagstar.com
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& edmunds

sovTech

R
New York's

government software provider

& 2,125+ local government customers

@ Industry leading 99% customer retention rate
@ Secure and affordable cloud-hosted environment

Offering a complete suite of software, including:

® Finance ® Personnel
® Tax & Revenue * Community Development
* Utility * Citizen Engagement

av and EdmundsGovTech.com
609-645-7333
Info@EdmundsGovTech.com
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