A2 ACHIEVE WORKING RESUME – OLIVIA COGGINS

THIS IS THE MASTER CAREER DOCUMENT. IT IS NOT INTENDED TO BE SUBMITTED IN ITS ENTIRETY.

The purpose of this document is to preserve the full range of Olivia's education, experience, accomplishments, skills, leadership, service and potential resume content so targeted versions can be created later. Her questionnaire specifically describes the Working Resume as a comprehensive career master document that should continue growing throughout her career.

CONTACT

Olivia Coggins
Decatur, Alabama
256-303-6539
oliviacoggins32@gmail.com
LinkedIn: www.linkedin.com/in/olivia-coggins-051453377

· Open to relocation
· Interested primarily in onsite or hybrid opportunities
· Open to extensive travel

CURRENT CAREER DIRECTION

Primary career paths currently being explored:
· Pharmaceutical Sales
· Medical Sales
· Forensic Science
· Forensic Chemistry
· Forensic Biology
· Toxicology
· Laboratory Science
· Healthcare
· Criminal Justice related scientific positions

Preferred locations include Nashville, Birmingham and New York City, with Atlanta, Huntsville and Charleston also under consideration. Open to relocation and travel.

PROFESSIONAL PROFILE — MASTER VERSION

Early career Biomedical Sciences professional with a chemistry minor and experience spanning healthcare, pharmacy operations, forensic career exploration, high volume customer service, employee training and community leadership.
Currently works as a Pharmacy Technician in an independent pharmacy processing more than 300 prescriptions per day, with responsibilities involving prescription preparation, patient communication, healthcare provider communication, medication inventory and purchasing, controlled substances, workflow coordination and HIPAA protected information.

Previous Walt Disney World College Program Cast Member selected for trainer responsibilities in a high volume guest service environment serving approximately 400 to 1,000 guests per day depending on location.

Completed approximately 60 hours of CSI internship experience with the Daphne Police Department involving observation of investigations, latent fingerprint processing techniques, evidence packaging and storage, crime scene photography, forensic laboratory operations and sensitive investigative information.

Bachelor of Science in Biomedical Sciences, minor in Chemistry, cum laude.

EDUCATION

University of South Alabama
Bachelor of Science, Biomedical Sciences
Minor: Chemistry
Graduated 2024
GPA: 3.62
Cum Laude

Relevant Scientific Coursework
· General Chemistry I and II
· General Chemistry Laboratory I and II
· Organic Chemistry I and II
· Organic Chemistry Laboratory I and II
· Biochemistry I and II
· Quantitative Analysis and Laboratory
· Physics I and II
· Physics Laboratory I and II
· Human Anatomy
· Human Physiology I and II
· Physiology Laboratory
· Pharmacology
· Immunology
· Human Genetics and Genomics
· Microbiology in Healthcare
· Molecular Basis of Cancer
· Food Science and Laboratory
· Introduction to Forensic Sciences
· Forensic Anthropology
· Introduction to Criminal Justice
· Global Health
· Ethical Issues in Health
· Introduction to Computer Applications

Olivia reports approximately eight chemistry/scientific laboratory courses and wants that laboratory background retained for targeted scientific resumes.

LICENSES AND TRAINING

· Alabama Licensed Pharmacy Technician
· HIPAA Compliance Training
· Basic Laboratory Safety Training

SCIENTIFIC AND LABORATORY SKILLS

Academic laboratory exposure/use includes:
· Gas chromatograph and mass spectrometer equipment
· PCR
· Centrifuge
· Microscope
· Pipetting
· ELISA
· General chemistry laboratory methods
· Organic chemistry laboratory methods
· Quantitative chemical analysis
· Laboratory safety procedures
· Forensic science concepts
· Latent fingerprint dusting
· Observation of cyanoacrylate fuming
· Evidence packaging and preservation procedures
· Crime scene and evidence photography principles
· Blood spatter observation
· Evidence storage procedures

TECHNICAL SKILLS

· PioneerRx
· Pharmaceutical ordering systems
· Parata pharmacy automation system familiarity
· Microsoft Word
· Microsoft Excel
· Microsoft PowerPoint
· Google Docs
· Google Sheets
· Google Slides
· Google Drive
· Google Gmail and Calendar tools
· Point of sale systems
· Cash, credit and mobile transaction processing
· Canva, basic experience
· Social media platforms

PROFESSIONAL EXPERIENCE

PAYLESS PHARMACY
Decatur, Alabama
Pharmacy Technician
July 2025 to Present
Previously Pharmacy Clerk during summers beginning May 2022
Independent pharmacy focused on efficient, patient centered care.
· Promoted from Pharmacy Clerk to Pharmacy Technician after gaining experience with pharmacy operations and patient service.
· Assist pharmacists with filling and processing prescriptions in a fast paced environment.
· Support operations in a pharmacy processing approximately 300 or more prescriptions per day.
· Prepare prescription labels, count medication, package prescriptions and support accurate documentation.
· Maintain strict attention to accuracy because medication and labeling errors can have significant patient consequences.
· Handle HIPAA protected patient information and maintain patient confidentiality.
· Communicate with patients in person and by telephone to answer questions, obtain information, resolve concerns and refer clinical questions to the pharmacist when appropriate.
· Communicate with physician offices, other pharmacies and healthcare professionals to support continuity of patient care.
· Use PioneerRx and pharmaceutical ordering systems as part of daily workflow.
· Pull medication, including controlled substances, and assist with ordering and scanning medications into pharmacy workflow.
· Assist with medication purchasing and inventory daily.
· Consider medication cost when ordering and seek appropriate, more affordable options while ensuring the correct product is purchased.
· Monitor frequently used medications and support reordering of fast moving products.
· Developed a practical process for writing the order date directly on stock bottles so employees can quickly see whether medication has already been ordered.
· Helped reduce the risk of accidental duplicate ordering by making recent ordering activity visible to the pharmacy team. Helped reorganize fast moving medications after the pharmacy discontinued use of its Parata automated dispensing system.
· Relocated commonly used medications closer to the technician pull and scan area, improving physical access during prescription preparation.
· Helped create a clearer daily view of available inventory and medications needing reorder.
· Supported the pharmacy's ability to avoid running out of commonly used medications while also avoiding unnecessary duplicate purchases.
· Helped prioritize prescription workflow according to patient timing, including patients waiting in the store, drive through customers, deliveries, patients on the way, same day customers and next day prescriptions.
· Uses patient prioritization to keep prescription workflow moving efficiently while maintaining accuracy.
· Frequently serves as a resource to coworkers regarding medication status and pharmacy workflow.
· Answers general medication related questions within appropriate technician boundaries and refers clinical questions to the pharmacist when required.
· Identifies and escalates counting, labeling or medication concerns rather than allowing potential errors to continue through workflow.
· When controlled substance counts do not match, helps retrace medication pull, counting and packaging steps and uses pharmacy software to identify where a discrepancy may have occurred.
· Resolves patient complaints by listening to the concern, gathering accurate information and attempting to reach the underlying issue.
· Remains calm during difficult patient interactions and seeks solutions that work for the patient while remaining appropriate for the pharmacy.
· Has worked as the sole pharmacy technician.
· Steps into multiple responsibilities during understaffing, high volume periods or disorganized situations to keep operations moving.
· Trained approximately three pharmacy technicians.
· New technicians trained by Olivia can generally begin working independently in basic areas such as medication counting and labeling after several days of training.
· Broader independence, including the ability to work a Saturday shift more independently, generally develops over approximately one to two months.
· Has earned positive feedback from coworkers, pharmacy leadership and patients for reliability, flexibility, efficiency and accuracy.

Her current pharmacy work combines healthcare knowledge, patient service, medication operations, purchasing, inventory, problem solving and regulated information handling.

WALT DISNEY WORLD — DISNEY COLLEGE PROGRAM
Disney's BoardWalk Resort
Kissimmee, Florida
Quick Service Cast Member | Trainer
August 2024 to May 2025
Full Time
· Delivered courteous and efficient guest service in a consistently fast paced, high volume resort environment.
· Worked across multiple quick service locations including a deli, pizza walk up location, ice cream location and lobby coffee shop.
· Adapted between different locations, job responsibilities and operating needs.
· Served approximately 400 to 1,000 guests per day at individual food locations, depending on volume.
· Prepared and served food and beverages according to operational and food safety requirements.
· Used point of sale technology to process cash, credit and mobile transactions.
· Served guests from diverse backgrounds and from around the world.
· Answered guest questions and resolved concerns during high volume operations.
· Corrected mistakes and, when appropriate within role authority, compensated guests to improve their experience.
· Maintained composure during difficult guest interactions and focused on listening, understanding concerns and resolving the underlying problem.
· Developed a reputation for flexibility and willingness to move between roles based on operational need.
· Frequently stepped into high pressure situations and assisted other Cast Members when additional support was needed.
· During exceptionally busy shifts, helped direct coworkers into areas where additional help was needed so the group could operate more efficiently.
· Selected to become a Disney Trainer, a responsibility Olivia reports was not typically assigned to Disney College Program participants.
· Trained new employees on Disney policies, procedures and job responsibilities.
· Typically trained one to two employees at a time.
· Trained approximately 10 to 15 employees overall.
· Training generally lasted approximately two weeks before employees worked independently.
· Trained employees across three different work areas, generally spending approximately two to three shifts in each area.
· Focused training not only on procedures but also on helping new employees recognize and develop their individual strengths.
· Received positive feedback from coordinators, leaders, Disney executives and coworkers.
· Received multiple Cast Compliments from guests, leaders and fellow Cast Members.
· Completed the role when the Disney College Program assignment ended.

FORENSIC SCIENCE AND PUBLIC SAFETY EXPERIENCE
DAPHNE POLICE DEPARTMENT
CSI Intern
September through approximately April/May
Exact academic year to confirm
Approximately 60 total hours
Approximately 2 to 4 hours per participating week
Reported to:
Nadia Taylor, Crime Scene Investigator
Lieutenant Jason Lazzari, Criminal Investigations Division
· Shadowed a Crime Scene Investigator and gained direct exposure to law enforcement investigations and forensic evidence procedures.
· Discussed active and prior investigations involving homicides, accidental deaths, drug cases, shootings, suicides and other incidents.
· Observed or discussed approximately 20 to 50 cases or evidence processing activities across the internship.
· Learned basic latent fingerprint collection and preservation using fingerprint dusting techniques.
· Observed cyanoacrylate or superglue fuming for latent print development.
· Learned appropriate evidence packaging techniques for clothing and similar evidence.
· Assisted with folding, sealing, double bagging where appropriate and labeling evidence packaging with case information.
· Learned basic crime scene and evidence photography practices.
· Learned camera settings used by the CSI for evidence and scene documentation.
· Observed use of evidence markers during crime scene photography.
· Examined and photographed blood spatter on clothing under supervision.
· Observed clothing containing ballistic damage.
· Observed evidence storage practices, retention periods and disposal procedures.
· Visited a technology laboratory where phones and other electronic evidence are processed.
· Observed an active postmortem examination and observed evidence being collected.
· Accompanied the CSI while collected evidence was transported for laboratory processing.
· Toured the Alabama Department of Forensic Sciences in Mobile.
· Observed laboratory areas related to DNA analysis, chemical analysis, firearms and toolmarks.
· Maintained confidentiality surrounding active and past criminal investigations.

Did not independently prepare investigative reports, evidence logs or formal documentation. Preserve this distinction so the internship is never overstated as independent forensic casework.

LEADERSHIP, TRAINING AND DEVELOPMENT

Pharmacy Technician Training
· Trained approximately three pharmacy technicians.
· Helps employees gain independence in medication counting and labeling within the first several days of training.
· Continues developing broader capability until technicians can manage more independent shifts and responsibilities.
· Serves as an informal resource to colleagues for workflow and medication status questions.

Walt Disney World Trainer
· Selected for trainer responsibility while participating in the Disney College Program.
· Trained approximately 10 to 15 Cast Members.
· Typically worked with one to two trainees at a time.
· Supported approximately two weeks of training across three operational areas.
· Used encouragement and feedback to help new employees develop confidence and competence.

Informal Operational Leadership
· Steps into high pressure or understaffed situations without waiting to be asked.
· Uses team input when making decisions and communicates plans so coworkers understand what needs to happen.
· Has directed coworkers toward areas of need during unusually busy Disney shifts.
· Describes leadership style as collaborative and supportive, with an emphasis on recognizing the contributions of coworkers.

CHI OMEGA AND CAMPUS LEADERSHIP

Chi Omega
University of South Alabama
Approximately four years
· Participated actively in Chi Omega throughout college. 
· Assisted organization leadership with planning, organizing and setting up events despite not holding a formal officer title. 
· Assisted with planning and execution of annual SongFest fundraising activities benefiting Make A Wish Alabama. Helped with Bid Day and other sorority events.
· Helped manage volunteers during fundraising events.
· Supported Panhellenic philanthropy activities.
· Participated in recruitment activities and helped train members for sorority recruitment.
· Took initiative to contact people, coordinate needs and support leaders when situations required additional help.

SongFest was described as one of the largest campus events during two of Olivia's years at South Alabama. Olivia reports that her Chi Omega chapter raised approximately $60,000 for Make A Wish across her four years at South Alabama. Participated in Wish related activities, including celebrations for children whose wishes were being granted.

COMMUNITY SERVICE AND VOLUNTEER INVOLVEMENT

Organizations identified in Olivia's questionnaire include:
· Make A Wish Alabama
· Neighborhood Christian Center
· Salvation Army
· Community Free Clinic of Huntsville
· Hospice of the Valley
· Disney Harvest Program
· Chi Omega philanthropy activities
· Panhellenic philanthropy activities

Specific dates, hours and responsibilities for several of these organizations still need to be documented before they should appear individually on a targeted resume.

ADDITIONAL EXPERIENCE TO PRESERVE

Childcare
· Babysitting experience with children ranging approximately from 9 months to 10 years old.
This may not belong on Olivia’s professional targeted resumes, but it should remain in the Working Resume as part of the complete experience inventory.



REGULATED AND CONFIDENTIAL INFORMATION EXPERIENCE

· Healthcare and pharmacy environment
· HIPAA protected patient information
· State and federal pharmacy requirements
· Medication and controlled substance handling
· Sensitive patient communication
· Confidential criminal investigation information through internship experience
· Food service health and safety regulations at Walt Disney World
· Laboratory safety procedures

RECOGNITION

Cum Laude, University of South Alabama
Selected Disney Trainer, Walt Disney World College Program
Multiple Disney Cast Compliments from guests, leaders and fellow Cast Members
Promotion from Pharmacy Clerk to Pharmacy Technician, Payless Pharmacy
Positive feedback from pharmacy leadership, coworkers and patients

PROFESSIONAL STRENGTHS TO PRESERVE FOR TARGETED MATERIALS

These should generally be demonstrated through examples rather than simply listed on a finished resume:
· Problem solving
· Dependability
· Adaptability
· Flexibility
· Curiosity
· Coachability
· Attention to detail
· Accuracy
· Multitasking
· Calmness under pressure
· Patient and customer communication
· Team collaboration
· Initiative
· Training
· Relationship building
· Conflict resolution
· Fast paced operations

Olivia describes herself as relational, hands on and operational and says she enjoys leading, supporting, organizing, teaching and solving. She performs best in collaborative environments with strong communication and also appreciates opportunities for independent work.

INTERNAL A2 ACHIEVE STRATEGIC RESUME NOTES

Strongest Overall Experience
1. Payless Pharmacy
This should be the strongest professional anchor for pharmaceutical or medical sales because it combines medications, patients, healthcare professionals, purchasing, inventory, communication, regulated information and process improvement.
2. Biomedical Sciences Degree and Chemistry Minor
This becomes a major selling point for both paths and moves to a particularly prominent position on forensic and laboratory resumes.
3. Daphne Police Department CSI Internship
This is critical for forensic science targeting. Approximately 60 hours and exposure to 20 to 50 cases give this experience significantly more substance than a one day job shadow.
4. Disney Trainer Experience
The title “Quick Service Cast Member” dramatically understates what matters here. Selection as a trainer, approximately 10 to 15 people trained, high volume operations and international guest interaction are stronger than the food service title suggests.
5. Chi Omega Fundraising and Event Leadership
Approximately $60,000 in chapter fundraising across four years provides an excellent measurable result, particularly when connected to event planning, volunteer coordination and communication.

Strongest Leadership Evidence
· Disney Trainer selection
· Training approximately 10 to 15 Disney Cast Members
· Training three pharmacy technicians
· Serving as an informal pharmacy workflow resource
· Stepping into operational gaps during high pressure situations
· Helping coordinate Chi Omega fundraising and recruitment activities without needing a formal officer title

Strongest Scientific Evidence
· Biomedical Sciences degree
· Chemistry minor
· 3.62 GPA
· Cum laude
· Eight reported laboratory courses
· Quantitative analysis
· Organic and general chemistry laboratories
· Biochemistry
· Forensic science coursework
· Forensic anthropology
· Pharmacology
· Laboratory equipment exposure
· CSI internship
· Alabama Department of Forensic Sciences laboratory tour

Strongest Medical Sales Transferable Evidence
· Pharmacy experience
· Medication knowledge
· Healthcare environment
· Patient relationships
· Physician office communication
· Other pharmacy communication
· Purchasing
· Drug pricing consideration
· Inventory
· Problem resolution
· Training
· High volume work
· Scientific education

Material That Is Stronger Than Olivia May Realize
· The pharmacy ordering date system.
· The post Parata workflow reorganization.
· Training new pharmacy technicians.
· Disney Trainer selection.
· The number of guests served at Disney.
· The number of prescriptions processed at Payless.
· The depth of the CSI internship.
· The combination of chemistry education and pharmacy experience.
· Chi Omega's fundraising scale.

Material That Should Not Be Overstated
· The CSI internship should never be described as independent forensic casework.
· Olivia did not independently prepare formal case reports or evidence logs.
· Academic laboratory experience should not be represented as professional laboratory employment.
· Chi Omega should not be represented as a formal officer position because Olivia specifically stated that she did not hold an officer or director title.
· Medical sales applications should not claim direct sales, account management, CRM, territory or quota experience that Olivia has not actually had.

TARGETED RESUME PATH ONE

Pharmaceutical and Medical Sales
The targeted version should emphasize:
· Biomedical Sciences degree
· Pharmacy Technician experience
· Medication knowledge
· Healthcare provider communication
· Patient relationship management
· Purchasing
· Inventory
· Drug pricing awareness
· Training
· Problem solving
· High volume customer service
· Disney Trainer experience
· Adaptability
· Relationship building
· Travel and relocation flexibility
The CSI internship can remain, but it should be shorter.

TARGETED RESUME PATH TWO

Forensic Science, Chemistry and Laboratory
· The targeted version should emphasize:
· Biomedical Sciences degree
· Chemistry minor
· 3.62 GPA
· Cum laude
· Relevant science coursework
· Laboratory coursework
· Laboratory instrumentation and methods
· CSI internship
· Evidence handling exposure
· Latent fingerprint techniques
· Crime scene photography exposure
· Confidentiality
· Accuracy
· Regulated pharmacy experience
· Controlled substance accountability
The Disney role should remain, but it can be condensed to demonstrate reliability, training and performance under pressure.



FOLLOW UP QUESTIONS FOR THE WORKING RESUME

There are only a handful of things I still want to clarify because I do not want to invent them.
1. What academic year was the Daphne Police Department internship? We have September through approximately April or May and about 60 total hours, but we still need the year.
2. For Payless, we now know you began working summers as a clerk in May 2022. Did you work every summer from 2022 through 2024, and approximately what months did you normally work each year?
3. Is your Alabama Pharmacy Technician license currently active, and when was it originally issued? We do not need the license number unless there is a reason to include it.
4. You said you have been the sole pharmacy technician. How often does that happen, and what additional responsibility falls on you when you are the only technician working?
5. You help with purchasing and inventory every day. Even if you cannot estimate dollars, about how many medication orders or individual products might you touch in an average day or week?
6. Do you have any idea how often duplicate orders occurred before you began writing order dates on the bottles versus now? If you do not, that is completely fine. I will not manufacture a percentage.
7. You reported approximately 300 in connection with Chi Omega recruitment. I want to make sure I understand that number correctly. Were approximately 300 potential new members participating in recruitment, did your chapter recruit approximately 300 women across four years, or does that number mean something else?
8. What years were you active in Chi Omega? I know you were involved for four years at South Alabama, but I want the exact dates before I put them on a finished resume.
9. For Neighborhood Christian Center, Salvation Army, Community Free Clinic of Huntsville, Hospice of the Valley and the Disney Harvest Program, what did you actually do at each organization, approximately when did you do it and roughly how much time did you spend there?
10. Think back through your eight laboratory courses. Were there any particular experiments, reports, analyses or laboratory projects that you remember especially well? For a forensic or laboratory resume, even one or two good examples could make the laboratory experience much more concrete.
11. Have you ever worked directly with a pharmaceutical or medical sales representative through the pharmacy, even informally? For example, reps visiting the pharmacy, product discussions, vendor conversations or manufacturer communications.
12. Have you ever recommended products, explained product differences, encouraged a purchase, upsold something at Disney or the pharmacy, or been responsible for any activity that could legitimately be described as sales related? If not, that is fine. I simply want to make sure we are not overlooking anything.
13. Do you have a valid driver's license and would you be comfortable driving regularly as part of a territory based position? This may become relevant if pharmaceutical or medical field sales becomes the priority.
14. Are there any specific laboratory techniques from your coursework that you feel genuinely comfortable performing rather than having simply been exposed to once? I want the final forensic resume to distinguish clearly between hands on proficiency and academic exposure.
15. Finally, between the two paths, which one would you want first if two equally good offers landed in front of you tomorrow? You do not have to commit to it forever. I want to know because that answer may help us decide where to put the greatest job search energy first.

