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UnitedHealthcare Community & State is dedicated to providing health care products and services to states that care for the
economically disadvantaged, the medically underserved and those without benefit of employer-funded health plans. That is
why we are united behind our mission to help people live healthier lives and make the health system work better for
everyone.

We operate customized, state-based health plans that meet the unique needs of local populations, while leveraging the
national resources, health care knowledge and efficiencies of UnitedHealthcare. We provide our state and community
partners and the people we serve with practical innovation, accountable performance and quality in everything we do.

We collaborate with health care professionals and other key partners to expand access to quality health care so that people
can get the care they need close to home. We support the doctor/patient relationship and empower people with the
information, guidance and tools they need to make choices and decisions about their personal health.

Who We Serve

We cover individuals in 32 states and Washington D.C., '
serving nearly 7 million members nationwide.

Our members are diverse in both their backgrounds and their

health care needs. We focus on delivering programs customized

to meet the unique needs of each population, including:

* Parents or Caregivers

* Seniors

¢ Individuals with Behavioral Health Issues

* People with Physical & Developmental Disabilities
e Children

* Pregnant Women
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UnitedHealthcare Community & State

Community Support & Collaboration

Our model of care starts from the ground up, making use of local community resources and connections to treat
the many different needs that impact an individual’s well-being.

In this model, our people live in the same communities as our members, work to earn their trust and connect them
to the medical care, behavioral health services and social supports they need to achieve better health outcomes.

UnitedHealthcare Community & State is committed to supporting our members, partners and communities
every day, especially during this unprecedented and challenging time.

Partnerships across systems are an integral part of effectively addressing the needs of the communities and
individuals that we serve. We work with community-based organizations and care providers to collaboratively
develop and deploy interventions in areas such as food insecurity, employment, and housing.
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