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IRAP/SRE COMPLAINT PROCEDURES 

Complaints Against an IRAP That IAA Has Approved 

It is the policy to, in all cases, address complaints against an IRAP with compassion and respect. 
Complaints should be resolved expeditiously, but in all cases within 45 calendar days of receiving the 
complaint. IAA will follow the below processes in addressing complaints against an IRAP: 

1. Who May File a Complaint: Complaints against an IRAP can only be filed by apprentices, 
prospective apprentices, an apprentice’s authorized representative, a personnel certification 
body, or an employer. 

2. Presentation of the Complaint: The complaint must be in writing and must set forth the specific 
matter(s) complained of, together with relevant facts and circumstances. 

3. Complaint Form: We ask that you use the IRAP Complaint Form posted on our website to file 
your complaint. If you are unable to use the form, please contact SRE Manager Juliane Hegle 
(julie.hegle@vthitec.org) and she will arrange for you to submit all of the necessary information 
in the required timeframe. 

4. Misconduct Sufficient to Support a Complaint: Misconduct sufficient to support a complaint 
shall include any violation of any statute or rule relating to the IRAP or of IAA’s IRAP policies and 
procedures for its IRAPs. 

5. Timeframe for Filing a Complaint: Complaints must be submitted within 180 days from the 
complainant’s actual or constructive knowledge of the facts and circumstances giving rise to the 
complaint. 

6. Receipt and Review of Complaints:  
a. Upon receipt of a complaint, IAA will acknowledge receipt of the complaint by written 

notification within ten (10) business days. A copy of the acknowledgement will be sent 
to the complainant and to the IRAP which is the subject of the complaint. 

b. IAA will determine whether or not the complaint has merit to commence an 
investigation. 

c. IAA will dismiss a complaint if the complainant fails to meet one or more of the 
following criteria: 

i. Fails to factually identify misconduct sufficient to support a complaint; 
ii. Is not filed within 180 days from complainant’s actual or constructive 

knowledge of the facts and circumstances giving rise to the complaint; or, 
iii. Participates in any investigation or inquiry as requested. 

7. Investigating Complaints: 
a. An IAA staff member, will conduct a full and fair investigation of the facts surrounding 

the complaint. 
b. The IAA SRE manager will review the facts and circumstances and may engage others in 

the organization in the decision-making process if needed. 
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c. The SRE manager will notify the complainant and the IRAP as to the outcome of the 
investigation, including decisions made as to the proper course of action if misconduct 
has been determined. 

d. The SRE manager will inform the complainant and the IRAP as to their right to appeal to 
the Office of Apprenticeship and will provide information for how to do so. 

 

Complaints Against IAA as an SRE 

Complaints against IAA as an SRE are addressed exclusively through the review process outlined in 29 
CFR 29.26, and may be filed by an apprentice, prospective apprentice, an apprentice’s authorized 
representative, a personnel certification body, an employer, an IRAP sponsor or any person authorized 
to file a complaint by 29 CFR 29.26. Complaints are filed with the Office of Apprenticeship using a form 
on DOL’s website. To learn more about the complaint process, go to 
https://www.apprenticeship.gov/help/there-process-complaints-against-sre.  

 
 
For Questions, please contact Juliane Hegle: julie.hegle@vthitec.org 
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