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PHX Activation Guide 

Please follow the below steps to activate your license: 

 

1. In NinjaTrader go to Control Center > Help > 3rd Party Licensing 

 

 

 

1 – Enter the Vendor Name, no spaces, 

case sensitive 

2 – Enter your name, no spaces, can be 

a nickname and include numbers 

3 – Click Submit to generate the 

machine ID value shown in “4” 

4 – Select the entire string including 

your name 

5 – right click on the machine ID text 

box and Copy to clipboard 

 

IMPORTANT – be sure the entire 

machine ID and your name is copied 

 

2. Provide this code to us via return email to support@phoenixtraders.ca with the subject line  “PHX 

ACTIVATION” 

 

Once we have this information, we will send you the installation package with instructions. However, 

please note that we’re based in Calgary, Canada (Mountain Time), and that there may be a time zone 

difference.  

Still, we strive to get back to you within 24 hours of a request. Don't hesitate to reach out should you have 

any questions, or if you need assistance. 

 

Kind regards, 

 

Phoenix Traders Team 

 


