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Hello all!

Mark your calendars for Thursday June 12 and Friday June
13. The 2025 KCSEA Annual Educational Conference will
again be held at the Ramada by Wyndham Topeka
Downtown Hotel & Convention Center located at 420 SE 6th
Ave. There is a block of rooms available for those traveling
in from the far corners of Kansas and beyond. Call the hotel
to make your reservation as part of the KCSEA conference
block. This will be a wonderful opportunity to meet and
network with child support professionals from around the
country and participate in training opportunities.
Conference registration is open, with an early bird deadline
of April 15.

As you can see from the draft agenda below, registration on
Thursday June 12 is from noon to 1:00 pm, with Opening
Ceremonies beginning at 1:00 pm. Lunch will NOT be served
on Thursday, so you’ll need to grab something before you
arrive. There will be a light snack provided during Thursday’s
afternoon break.

We hope to bring people together from all parts of the
program including IVD, non-IVD, judiciary, tribal, federal,
contractors, and other partners in and outside the State of
Kansas, with our 2025 conference theme “Strengthening
Partnerships for a Brighter Future”. Our conference agenda
will include a keynote plenary to kick things off Thursday
afternoon, followed by three break-out tracks: position
specific, professional development, and CLE. A total of five
CLE hours will be offered.

Please nominate your peers, staff, and supervisors to
receive a KCSEA Excellence Award. We have made some
changes to the awards that will be given during the
conference, so please check out the Awards page on our
site and make your nominations today.

KCSEA will award two $1000 scholarships to the top two
applicants this year. Eligibility requirements have been
slightly modified. See additional information below and on
our Scholarship page. Applications are due April 15, 2025.

Visit the KCSEA website’s Merchandise page to pre-order
a conference themed or KCSEA logo t-shirt. The
conference themed t-shirts are available by pre-order
only and feature an impressive design. KCSEA logo t-
shirts will be available to purchase at the conference, but
you can pre-order online to guarantee desired size and
color. We will soon have KCSEA tumblers and tote bags
available for purchase.

KCSEA will have six board of director positions with a two-
year term and two board of director positions with a one-
year term beginning June 2025. If you or someone you
know is interested in becoming a KCSEA Board Member,
be sure to visit the Board Nomination page on our
website. We are looking for fun, enthusiastic child support
professionals to assist in the planning of the 2026 Annual
Conference. There will be a short Board meeting following
the closing ceremonies Friday, June 13.

To learn more about KCSEA, become a member of KCSEA,
pay your annual dues, become a sponsor of KCSEA, find
additional information on the Jim Robertson Scholarship
Fund, the 2025 KCSEA Educational Conference, and the
KCSEA Board please visit www.kcsea.org.

Can’t wait to see you all in June!

Amy Pfeifer
KCSEA Acting President

https://kcsea.org/2025-kcsea-conference-reg
https://kcsea.org/awards
https://kcsea.org/jim-robertson-scholarship
https://kcsea.org/merchandise
https://kcsea.org/board-nominations
http://www.kcsea.org/
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KCSEA just dropped the draft
schedule for this year’s
conference! It’s live, it’s
happening, and it’s just the
beginning—we’ll keep you
posted as updates roll in.

Big news: This year’s silent
auction is going digital with
Givebutter! Bid right from your
seat, pay with ease, and skip
the hassle.

We’ll send out an email blast
closer to the conference so
you can get the app, preview
items, and lock in your
favorites early.

All proceeds support the Jim
Robertson Scholarship Fund—
so every bid counts.

We’re bringing back Whova
for this year’s conference!

Thanks for making it such a
hit last year—your energy on
the app made all the
difference.

Be on the lookout for an email
showing your registration in
Whova right before the
conference.
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W r i t t e n  b y :  T e r r i  G r e e r  &  S a r a h  D e l g a d o

The National Child Support Engagement Association
(NCSEA) Annual Policy Forum highlighted
improvements pertaining to service delivery, customer
engagement, and rethinking enforcement policies to
better serve families. The forum was packed with
insightful discussions with several key takeaways. Two
highlights that stood out to me were the “Future of
Government Services & Policy Changes” plenary and
the “Holistic Family Supports and Customer
Engagement” plenary.
 
The “Future of Government Services & Policy Changes”
plenary brought together experts from various sectors
to discuss the evolving landscape of government
services and the enhancements to policies and
changes that are shaping the future of the child
support program. Key topics included innovative
approaches in technology and data analytics, policy
reforms at the federal, state, and local levels,
collaboration and partnerships between government
agencies, non-profits, and the private sector, and the
importance of innovation to address the challenges
those in the child support program face. 

The “Holistic Family Supports and Customer
Engagement” plenary discussion was focused on
providing services to the whole family. The states of
North Dakota and Virginia demonstrated how they
leveraged the use of NextGen grants and family
engagement services to address the comprehensive
needs of the families they serve. North Dakota
highlighted their intergovernmental improvement
project, the work they do with homeless veterans,
accelerating time frames for modifications, and how
they work with their vocational rehabilitation
department if a non-custodial parent is not ready for
the workforce. Virginia shared information about the
Family Engagement Services Team (FEST), which is a
team of eighteen (18) highly trained staff who work with
a targeted audience that meet specific criteria and
focus on setting goals and objectives to improve
performance. 

S T A Y  O N  T R A C K

S I G N  U P  F O R  Y O U R  K C S E A  M E M B E R S H I P  A N D  R E N E W A L

N O M I A T E  S O M E O N E  O R  Y O U R S E L F  F O R  A  B O A R D
P O S I T I O N S  B Y  4 / 1 5 / 2 5  

N O M I A T E  S O M E O N E  F O R  A N  A W A R D  B Y  4 / 1 5 / 2 5

V O L U N T E E R  T O  H E L P  T H E  V E N D O R  A N D
S P O N S O R S H I P  C O M M I T T E E  

A P P L Y  F O R  T H E  J I M  R O B E R T S O N  S C H O L A R S H I P
B Y  4 / 1 5 / 2 5

D O N A T E  T O  T H E  J I M  R O B E R T S O N
S C H O L A R S H I P

D O N A T E  A N  I T E M  F O R  T H E  S I L E N T  A U C T I O N

R E G I S T E R  F O R  C O N F E R N C E .  E A R L Y  B I R D
D E A D L I N E  I S  4 / 1 5 / 2 5 .

P R E - O R D E R  Y O U R  C O N F E R E N C E  T H E M E D  O R
K C S E A  L O G O  T - S H I R T  B Y  5 / 1 5 / 2 5

M A K E  Y O U R  H O T E L  R E S E R V A T I O N

D O W N L O A D  T H E  G I V E B U T T E R  A P P

M O N I T O R  F O R  W H O V A  A P P  E M A I L  I N  J U N E

S E E  Y O U  I N  J U N E

N O T  S U R E  A B O U T  T H E
B O A R D ?  W E  G O T  Y O U .

C l i c k  t h e  l i n k  b e l o w  t o  w a t c h  a  4 5 - m i n u t e
v i d e o  t h a t  w a l k s  y o u  t h r o u g h  w h a t  i t  m e a n s  t o
s e r v e  o n  t h e  K C S E A  B o a r d — w h a t ’ s  i n v o l v e d ,
h o w  m u c h  t i m e  i t  t a k e s ,  a n d  w h e t h e r  i t ’ s  t h e
r i g h t  f i t  f o r  y o u .
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