360° Agency Review — Coordinated Entry (CE)

The following survey questions will be sent to all SCEH member agencies as they all have the potential to use/refer
to the CES. The responses to these survey questions will be used as part of the CE scoring tool for scoring renewal CE
projects.

1. Does your agency participate in/accept referrals from the CE prioritization list?
a. Ifyes, how many referrals have you received in the past 6 months?
b. If yes, how many referrals have resulted in successful placement in your program? What are the
primary reasons for unsuccessful placement in your program?

2. Does your agency make referrals to CE?
a. Ifyes, approximately how many referrals did you make to CE in past 6 months?

3. Would you be willing to share any feedback, positive or negative, regarding your CE experience
(accessibility, referrals, responsiveness of CE staff, etc.)?

4. Did you receive CE training provided by ICA over the past 12 months?
5. Please provide any additional Comments/Feedback pertaining to the CE system and your experience with

CE/ICA over the past year that you feel may benefit the Siouxland Coalition to End Homelessness in their
review of the CE project application.



