Al Services

IMPLE SOLUTIONS
Never Miss a Call. Never Miss a Booking. - CENTER

Professional Al Voice agents that have the ability to answer calls, gather information and
potentially create appointments in your scheduling platform.

Al Chat Bots will answer questions, gather information and direct clients to resources or
scheduling links. This service is used with online website chats.



Simple, Transparent Pricing

Service Monthly Fee
Al Voice Agent $400/Month
Al Chat Bot $350/Month

SIMPLE SOLUTIONS

Per Minute Pricing

$1.00 per Al Minute used to be billed monthly.



What's Included:
Al Voice

e Our Al CSR answers your missed calls and speaks to your customers just like a team
member would.

e System Integration - We run the most advanced workflows in the industry to ensure your
calls don't just get answered, but create jobs, customer records, follow up tasks, and
anything else you can imagine

e Notifications - Notify the right people! We use advanced Al to parse key elements out of
a call to ensure the right person is notified at the right time! Plumbing emergency at
3AM? Welll call and text your on-call technician to make sure that customer doesn't go
unassisted

e Call Logging - Every call comes with a detailed report to show you a transcript, recording,
key data points, company notes, and who was notified
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What's Included:
Al ChatBot

e Visitor Initiates Chat - A customer types a question or inquiry on your
website.

e Al Responds Instantly - Accurate, professional responses are delivered in real
time.

e |ead Captured - Al gathers contact information for your team to follow up.

e Seamless Handoff - Complex queries are escalated to your team with full
chat context
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Why Choose AI?

v Less Stress for Your Team

Agents handle fewer repetitive calls and focus on
high-impact tasks.

v Higher Customer Satisfaction

Customers get immediate responses, reducing
frustration and wait times.

v Increased Call Handling Capacity

Al allows your business to scale without overloading
human staff.

v/ Businesses using webchat see a 15% average
increase in lead conversion

v 79% of customers prefer webchat for its instant
response.

v Webchat users report 50% higher customer
satisfaction rates.
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