




Want to get the best out of 
Customer relationships?
The New Year can be a great time to rethink how you 
communicate with your customer base and how you nurture 
relationships long term.

Using Digital Channels:
Using platforms such as Instagram and Facebook allow you to share 
exciting news and updates with your existing customers and provide a 
great way for any potential new clientele to check out your Business. 
Advertising campaigns can easily be run through social media 
channels and increase your reach.

Feedback:
Feedback can be hard to gather but is invaluable when trying to grow your Customer base. Collecting feedback 
doesn't have to mean undertaking a survey or filling out feedback cards. It can be as simple as having a regular 
catch up or phone call with your Customers and asking them. Receiving feedback can be hard at times, but in the 
long run you'll pick up on areas where there's room for improvement and your exisitng Customers will appreciate you 
checking in.

Know your Customers:
Getting to know your Customers takes time and means being able to actually connect with the person on the other 
side of the counter, other end of the phone or sitting across the meeting room table. In any industry, Business owners 
are faced with multi-generational Customers and the technological gap can be vast. It's important to check with 
Customers how they'd like to be communicated with. While some prefer email, others may text or call, some may 
prefer a face-to-face catch up. Finding this out and ensuring you make regular contact with your client base is a 
must.

Tax Refresh: What's Deductible?

As we head towards the end of another tax year, the question at the top of 
everyones1 mind is "can I claim this expenditure in my return?"

A few common headscratchers include:

Clothing - Only deductible if part of a uniform or safety clothing. Anything 
purchased that could potentially be used for other purposes is not tax 
deductible.

Motor Vehicle - Business related travel is deductible but be sure to maintain a 
logbook to keep track of the Business portion of use.

Meals - Meals purchased while traveling for Business are 100% tax deductible but beware of Food and Drink
purchased as part of an event, work party or gift (these are generally 50% deductible).

Home Office - If you run your Business admin through a Home Office (even if part time) you're entitled to a claim 
on the percentage of Home Expenses related to your Office. Home Office can be extended to include storage 
areas or workshops so keep those in mind when measuring your working from home space. Home expenses able 
to be claimed include Rates, Electricity & Gas, Insurance, Rent/lnterest on Mortgage Payments.
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