YOUR JOURNEY HOME CARE SOLUTIONS LLC
JOB DESCRIPTION: 
Personal Care Assistant (PCA) / Community First Services and Supports (CFSS) Worker
Basic Home Care & HCBS/245D Services

POSITION SUMMARY:

The Personal Care Assistant (PCA) / Community First Services and Supports (CFSS) Worker provides person-centered support to individuals receiving Basic Home Care, PCA, CFSS, and HCBS/245D services. The PCA/CFSS Worker assists individuals with activities of daily living (ADLs), instrumental activities of daily living (IADLs), health-related tasks, community participation, and independent living skills while promoting dignity, choice, health, safety, and self-determination.
The PCA/CFSS Worker works under the supervision of the Qualified Professional, Registered Nurse, or designated supervisor and follows each individual's care plan, service plan, and agency policies.
Reports To: RN Qualified Professional / Agency Administrator


QUALIFICATIONS:

 Must be at least 18 years of age.
 High school diploma or GED preferred.
 Successfully pass all required DHS background studies and employment screenings.
 Possess legal authorization to work in the United States.
 Complete all required PCA, CFSS, agency orientation, and state-mandated training requirements.
 Demonstrate the ability to provide personal care services according to an individual's care plan and assessed needs.
 Ability to work independently, exercise sound judgment, and recognize when changes in an individual's condition require reporting.
 Strong communication, interpersonal, and problem-solving skills.
 Demonstrated professionalism, reliability, compassion, and respect.
 Experience in personal care, home care, disability services, or community-based services preferred but not required.
 Valid driver's license and reliable transportation preferred
 Ability to meet the physical requirements of the position.





ESSENTIAL FUNCTIONS/AREAS OF ACCOUNTABILITY:

Personal Care Services
· Assist with bathing, grooming, dressing, oral hygiene, and personal care needs.
· Assist with toileting, bowel and bladder care, and continence-related supports as authorized.
· Assist with mobility, transfers, positioning, and ambulation.
· Support individuals with eating, nutrition, and meal-related activities.
· Assist with range-of-motion exercises and health maintenance activities as directed.
Activities of Daily Living (ADLs) & Independent Living Supports
· Support individuals with daily routines and personal independence.
· Assist with household organization and maintaining a safe living environment.
· Encourage skill development and self-sufficiency.
· Support individuals in achieving goals outlined in their service plans.
Community Participation & HCBS Supports
· Assist individuals with access to community resources and activities.
· Provide support during appointments, community outings, and recreational activities.
· Encourage social engagement and community inclusion.
· Promote individual choice, self-advocacy, and independence.
Homemaking & Household Supports
· Assist with light housekeeping and laundry.
· Help with meal planning and preparation.
· Assist with shopping, errands, and other household tasks as authorized.
Health, Safety, and Monitoring
· Observe and report changes in an individual's physical, mental, or emotional condition.
· Follow all health, safety, infection control, and emergency procedures.
· Maintain a safe and respectful environment for all individuals served.
· Protect confidentiality and individual rights at all times.
Documentation
· Complete service records and documentation accurately and timely.
· Document services provided according to agency, MDH, DHS, PCA, CFSS, and 245D requirements.
· Report incidents, injuries, concerns, and unusual occurrences according to agency policy.
PHYSICAL REQUIREMENTS
· Ability to stand, walk, bend, stoop, reach, lift, and assist individuals as needed.
· Ability to perform transfers and mobility assistance when required.
· Ability to travel to client homes and community locations.
· Ability to safely perform duties in a variety of home and community settings.
ACKNOWLEDGMENT
I have read and understand the duties and responsibilities outlined in this job description and agree to perform them to the best of my ability.
Employee Signature: _________________________
Date: _________________________
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