YOUR JOURNEY HOME CARE SOLUTIONS LLC
JOB DESCRIPTION: Direct Support Professional (DSP) / Caregiver
POSITION SUMMARY:

The Direct Support Professional (DSP) / Caregiver provides person-centered support to individuals receiving Basic Home Care, HCBS/245D, PCA, and CFSS services. The DSP assists individuals with daily living activities, community participation, personal care, and skill development while promoting independence, dignity, health, safety, and inclusion.
The DSP works under the supervision of the Qualified Professional, Registered Nurse, or designated supervisor and follows each individual's service plan and agency policies.
Reports To: Qualified Professional / Agency Administrator

QUALIFICATIONS:

Qualifications
1. Must be at least 18 years of age.
2. High school diploma or GED preferred.
3. Successfully pass all required DHS background studies and employment screenings.
4. Possess legal authorization to work in the United States.
5. Valid driver's license, reliable transportation, and proof of insurance preferred.
6. Complete all required agency orientation, state-mandated training, and PCA/CFSS training requirements as applicable.
7. Demonstrate the ability to provide person-centered care and accurately follow individual service plans and care instructions.
8. Ability to work independently, exercise sound judgment, and recognize when to report changes in an individual's condition or needs.
9. Strong communication, interpersonal, and problem-solving skills.
10. Demonstrated professionalism, dependability, compassion, and respect when working with individuals, families, and team members.
11. Experience in home care, disability services, community-based services, or caregiving is preferred but not required.
12. Ability to meet the physical and mental demands of the position, including assisting individuals with activities of daily living and community participation.



ESSENTIAL FUNCTIONS/AREAS OF ACCOUNTABILITY:

Personal Care Support
· Assist individuals with bathing, grooming, dressing, toileting, and personal hygiene.
· Provide mobility, transfer, and positioning assistance.
· Support medication reminders as authorized.
· Assist with eating and nutritional needs.
Homemaking Services
· Perform light housekeeping duties.
· Assist with laundry and linen changes.
· Help with meal planning and meal preparation.
· Assist with shopping and household errands.
Community and Social Supports
· Support participation in community activities and events.
· Assist with transportation to appointments and community outings.
· Encourage social interaction and community inclusion.
· Help individuals build and maintain relationships.
Individualized Home Supports (245D)
· Assist individuals in achieving goals identified in their support plans.
· Teach and reinforce independent living skills.
· Support budgeting, organization, communication, and self-advocacy skills.
· Document progress toward individual outcomes.
Health and Safety
· Monitor for changes in an individual's condition and report concerns promptly.
· Follow all health, safety, and emergency procedures.
· Maintain a safe and respectful environment.
· Protect individual rights and confidentiality.
Documentation
· Complete required documentation accurately and timely.
· Record services provided according to agency, DHS, and MDH requirements.
· Report incidents, injuries, or concerns according to agency policy.

Core Values
Employees are expected to demonstrate:
· Compassion
· Respect
· Integrity
· Professionalism
· Accountability
· Person-Centered Thinking
Physical Requirements
· Ability to stand, walk, bend, lift, transfer, and assist individuals as needed.
· Ability to travel to client homes and community locations.
· Ability to perform job duties in various home and community settings.

PHYSICAL/ENVIRONMENTAL DEMANDS:

See ADA Requirements.

Acknowledgment
I have read and understand the duties and responsibilities outlined in this job description and agree to perform them to the best of my ability.
Employee Signature: _________________________
Date: _________________________
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