
 

 

 

Non-attendance Policy 

 

 

If you can no longer attend the appointment, please cancel or 

reschedule through your confirmation message, via the HotDoc app, 

or by calling reception on 5243 6555.  

 

Please note a fee of $50 may apply if you cancel less than 2 hours 

prior to your appointment or fail to attend your appointment. 

 

Please be aware that if you fail to attend on consecutive occasions, 

bookings will not be taken without payment details.  

 

KVSC staff       

 


