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LUXURY REFLECTED

Important Notice: Fraudulent Communications

We are aware that unauthorized individuals may attempt to misuse our company name, email addresses, or employee identities. Please verity all communications
over a Video call before making any payments or sharing confidential information.

Official Communication Channels

List only your official channels:

«  Company website”

Official emall domain (e.q., info@designandsourcingO/.com)”
(fficial phone number™ WhatsApp Business number (if applicable)”
* Linkedin company page

Mention:

| communicate only through the official channels listed above.
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Payment Disclaimer

| will never request payments to personal bank accounts, cryptocurrency wallets, or third—party accounts.
All'invoices are issued from our official emal domain and contain our registered company bank details,
Verification Process

Advise customers:

* Verify any change in bank account details by phone.

» (Contact us before processing payments if you receive unusual requests.

« Confirm purchase orders through official channels

Email Domain \Wamning
Emails from free email services (Such as Gmall, Yahoo, or Outlook) claiming to represent our company should be independently verified unless explicitly listed as official
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Reporting Fraud

Provide a dedicated contact:;
If you receive suspicious emalls or calls claiming to represent my firm, please forward them to

Email: fraud@designandsourcingQ7.com (or another designated address)
Phone: +91 91423 45935,

Disclaimer
| am not responsible for losses arising from payments made 0 unauthorized accounts or communications from fraudulent individuals impersonating our company

Website Security

Include reassurance such as

» SSL—secured website (HTTPS)
* Privacy Policy

 Terms & Conditions

* Refund Policy (if applicable)

* (Cookie Policy



Buyer Protection

* video conference before making any Transaction
Transparent costing

Sample approval before production

Secure international payment methods
Complete production updates

Quality inspection before shipment

End—to—end export documentation
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