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I acknowledge that I have read and understood the above information/requirements, am a medically 
licensed professional, and will not resell or distribute any biological products ordered.

Vitti Labs will ship products once the order has been submitted and payment received by BioXstem. 
Products are shipped frozen in dry ice with an expiration time of 48 hours. Vitti Labs will provide a tracking 
number to client at time of shipment or shortly thereafter.

Client is responsible for having a medical professional or authorized employee available to sign for delivery 
of product(s).  

Product(s) REQUIRE an appropriately licensed medical professional or employee thereof to sign for receipt 
of product(s). If licensed medical professional or employee thereof does not sign for the product(s) at time of product(s). If licensed medical professional or employee thereof does not sign for the product(s) at time 
of delivery, the product(s) could be rendered unusable. Vitti Labs and BioXstem are not liable for any loss
that occurs due to no delivery for lack of signature. 

SHIPMENTS & DELIVERY

Exosomes are a biological product that must be delivered to and signed for by a properly licensed 
medical professional. All biological products are licensed for medical professional use only and are 
not for resale or redistribution.  

Every licensed medical professional that will be utilizing Vitti Labs products will need to sign a copy of this 
consent. If you practice at multiple locations, a consent form is required for each location. 
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